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CHAPTER1
1. INTRODUCTION

The present work “Methodology and Strategies for English speaking using
WhatsApp” is a guide developed from academic and scientific research in one
of the most important public institutions of Higher Education in the city of
Riobamba and the center of the country, such as Escuela Superior Politécnica
de Chimborazo (ESPOCH). The research was developed with students from the
Faculty of Computer Science and Electronics, who were part of the study and
with whom it was possible to demonstrate a significant improvement in their oral
performance in managing the competence of the English foreign language, after
having applied the methodology and strategies that will be detailed in this text.
The importance that middle and higher-level teachers have a detailed guide to
specific processes and procedures to be applied within the classroom, as well as in
remote environments, is of utmost relevance since the development of oral skills
is probably one of the most difficult competencies for English learners to master.

We must accept the reality that the level of linguistic competence in the
English language is minimal in developing countries like ours. According to
the online learning magazine (2020), Ecuador was ranked 81 out of 100 in the
evaluation ranking with a score of 46.57 points, which corresponds to an A1 level
of competence, equivalent to very low on the international scale. Evaluation of
the Common European Framework of Reference. This gives clear light that an
improvement is necessary in the way in which the teaching of this language is
being approached within educational institutions and with this work, we are able
to solve the need to give a radical turn to the traditional way that has been applied
in educational institutions in the country since it is an innovative methodology in
the city and the region, easily applicable and reproducible.

English teachers know that the development of oral expression is undoubtedly
one of the most difficult skills to achieve for those users of a foreign language;
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Difficulties such as organization and structure of discourse are aspects that are
mostlyaffected by problems of semantics, syntactics or comprehension. Structuring
ideas chronologically is a significant drawback to fluent oral production and
poor communication. Likewise, there are aspects such as categorizing main and
secondary ideas or mostly emotional factors that lead to insecurity with excessive
hesitation, pauses, false starts, correction etc.

Acquiring a second language allows you to open borders, understand other
contexts, bring cultures closer together, progress, and play a decisive role in the
development of a country; being bilingual is an essential requirement to respond to the
demands of an open and globalized society, the need to promote a society that knows
several languages that allows its students to transit, study, and function in a plural,
open and competitive society is preponderant. evolution (Roza Gonzalez, 2005).

Mederos (2016) states that the teaching of a second language requires the
development of activities based on concrete experiences that activate language
knowledge schemes to promote both the acquisition and learning of concepts. In
other words, this multidisciplinary approach requires the systematic integration
of activities for teaching English as a second language with concrete activities for
teaching science, or both, and where students use manipulative materials.

In this sense, achieving efficiency in learning a second language (SL) in this
case English is imminent in the current scenery, the globalized world demands
knowledge of English, since science, technological advances, business, services,
and tourism are developed mainly in this language. (Moreno, 2020)

Educators ought to be aware that dealing with language learning involves
several factors that must be taken into consideration when planning and
developing class sessions in order to improve the final outcome, which is a more
accurate oral performance from participants. Effectiveness of target activities,
appropriate teaching techniques, motivation, time, students’ learning styles, and
resourses are some of the key aspects to be taken into account if developing the
oral competence is aimed. In this sense, the current material deals with aspects
like the appropriate selection of contents from a needs-based approach (Nunan,
2006), the provision of opportunities to language use in different contexts, and the
enhancement of learners’ experiences to oral class activities. This approach aims
to tackle the ineffective way of carrying out activities during class time through
repetitive sequences of non-sense drills addressed to memorize patterns.



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

Referring to current communication needs, it is important to mention
that language is changing and constantly evolving with its use; however, the
appropriate communication protocols are those that achieve effective interaction.
Inappropriate use of oral expression can interfere with explicit conventions and
can misrepresent ideas. Then, one must tend to an oral practice that involves
continuous improvement in a systematic, oriented and conscious way; In order to
achieve this, educators must tend to promote comprehensive development of oral
expression in order to correctly comply with the basic functions of the language,
in addition to implementing resources that are versatile, friendly, understandable
and effective that adapt to the needs of both students and teachers.

Teaching methodologies and techniques are key aspects to promote oral
skills acquisition. However, English teachers are still dealing with old-fashioned
techniques which limits students’ motivation. As such, learning processes must
include a variety of didactic strategies that motivate users and promote active
participation at all levels.

The use of educational technologies in learning a foreign language has
been evolving, initially, computer-assisted language learning programs meant
the possibility of individual and autonomous work, now they focus more on
collaborative learning guided by experts. Currently, the use of ICT affects the
increase in interaction and collaboration, beyond the walls of the classroom but
rather in a digital environment.

Digital media can favor autonomous learning inside and outside the modern
language classroom, although they will always require the guidance of an expert.
Communicative competence in several languages, especially in English, together
with digital competence, constitute two essential skills of the 21st century that
favor access to the labor market as well as mobility within it. (Buyse, 2017)

Considering the current context in which virtual environments have gained
great space and are widely accepted, instruction and guidance in the field of
foreign language teaching should turn towards innovative teaching. Additionally,
the teaching style must also be more dynamic and adjust to current needs. Mobile
devices and applications have had a great development in recent times, which
should be seen as an advantage when planning our teaching work. Contreras,
et al. (2009) mentioned that among the factors that can be considered to use
mobile devices in learning environments are: their growing distribution, the
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adaptation of cell phones in society without distinction of age, independence of
socioeconomic status, or activities to which human beings dedicate themselves,
and the possibility of impacting the education of students without limits of space,
place or time.

Under these circumstances, the use of technological resources to develop
language skills requires special attention, especially those that present greater
difficulty because they are productive skills. As part of these skills we find that of
“speaking”, whose translation into Spanish is “oral comprehension”, which is an
essential part of the communication process in which we are constantly involved
in our society. As can be inferred, oral production does not work in isolation since
all receptive and productive skills must be integrated for linguistic development
to occur adequately. In this sense, receptive skills such as Listening and Reading,
which refer to listening and reading comprehension, provide the necessary input
for oral production to become more effective. In the same way, the skill of Writing
or written comprehension makes us enhance our writing skills in a systematic and
coherent way; that is, the function as teachers is to find resources that cover all
these characteristics in a propitious way and what better than through elements
that are available to the vast majority of students such as mobile devices and
online applications as part of educational innovation.

The pedagogical use of mobile devices is called mobile learning (m-learning,
which means Mobile learning in English) and consists of the acquisition of
knowledge through some mobile computing technology (Traxler, 2009b). The
application method of these technologies can be diverse as it adjusts to the needs,
contexts and objectives to be achieved. If the application of appropriate techniques,
which are varied and adaptable to many cases, do not work or are simply not
applied, you will not have a good command of oral communication skills and
teaching-learning will be done halfway. The new methodological strategies give
opportunities for them even to adapt to favor the student as he learns best.

The different social situations, the ages and the environment in which the
learning of young students takes place, the innovative forms of self-learning,
are the opportunities available to the student; this indicates that it is a weakness
to continue teaching traditionalist of the classroom, the blackboard and the
book, processes that for today’s youth have been left behind. The application of
appropriate techniques leads to the implementation of appropriate learning styles,
in which the student has the opportunity to develop their intellectual capacities
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inclusively, based on their own characteristics, to achieve effective instruction.
There is no pure or unique style, the need of each person is different; therefore
the interest in learning is also different, the styles are various, but there is always
one predominant. The strategies are linked to the learning style that is used; for
this reason, each style needs a different strategy. One of the most exciting and well
founded theories that have emerged in recent years is Howard Gardner’s theory
of multiple intelligence, which defines intelligence as the set of capabilities that
allows us to solve problems or manufacture valuable products in our culture.
For his part, David Kolb (1984) establishes a widely used model for diagnosing
Learning Styles at adult levels. Kolb is part of the rich tradition of experiential
learning, which is based on the premise that our survival depends on the ability
to adapt to changing conditions in our world.

Based on these statements, we focus on developing a methodological strategy
to enhance oral communication skills in the English Language based on the use
of an innovative vision through the use of current technological resources. As a
result of this work, it has been possible to develop this book whose purpose is to
guide teachers in the language area on the use of WhatsApp as a tool to improve
oral linguistic ability among middle and higher-level students, developing their
independence to At the same time, a reflective type of instruction is promoted
by motivating them to be participants and responsible for improving their own
knowledge through autonomous work which they can execute at their own pace
on their mobile devices.

In chapter one of this book, we briefly introduce the current situation of the
English language in our educational context, which has generated interest in the
research proposal with the current result. This section highlights the importance
of applying new methodological strategies that make language learning more
effective and purposeful. We have given special emphasis to the development of
oral competence since it has been determined that, considering the two classical
forms of language, oral is imposed on writing due to its versatility since it is
instantaneous and practical for communicational purposes, writing is possibly
what that remains for posterity.

In this section, researchers address the issue of communication; it should
be noted that oral expression plays a fundamental role in oral language. Thus,
expressing oneself orally involves knowing and mastering a set of techniques
that determine the common models to consider achieving effective interaction,

1
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avoiding discrepancies or obstacles in the transmission of the message, for
this, the correct guidance of teachers at each stage Knowledge production is
important if you want to achieve the linguistic objectives proposed for each level
of communicative development.

In chapter two, we performed a statistical analysis of the results obtained in the
research process, both in the pre-test and in the post-test diagnostic test. The initial
results served as a reference to know the current problems of the students of the
control group and the experimental group in terms of the management and mastery
of their oral skills, which reflected the need to implement improvement strategies
and that gave way to the process of investigation. Based on this information, we
developed and applied a set of methodological strategies adapted to the students’
current needs, thus determining the need to implement technological resources for
a greater and better scope within the instructional process.

The results that we obtained from the post-test validated the effectiveness of
the implementation of the study’s didactic strategies, which served as input for
the preparation of this work, the purpose of which is to present a detailed guide
of activities and tasks developed in WhatsApp. for the improvement of oral skills
“Speaking” at the level of competence Bl according to the Common European
Framework of Reference.

For the purposes of this analysis, we use Fisher’s exact test, which is a test of
statistical significance used in the analysis of contingency tables. We use this test
because of the sample size since it was applied with a specific group of students
from a single faculty of the educational institution.

In chapter three, we present the details of the didactic and methodological
strategies that the experimental group teachers apply as part of the research.
Each strategy is based on different activities designed and carried out with the
WhatsApp mobile application, based on the model established for the Cambridge
PET international certification test for proficiency level B1. The activities shown
in the book were adapted to virtual environments and applied during face-to-
face sessions and assigned for independent work to develop autonomous learning
from the repetitive and self-critical practice of their results.

We develop each of the sections of the exam based on the lesson plans, which
explain the strategies applied to improve them; in addition, it emphasizes activities
that enhance the improvement of the semantic and syntactic function for each of the
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questions. Additionally, several examples of the parts considered are included for
greater internalization of learning and better understanding by the participants. In
this chapter, we focus essentially on providing teachers with specific tools applying
activities that promote better oral comprehension and development.

Chapter four includes the detailed description of the lesson plans carried out
throughout the implementation of the study. Each of them presents the activities
displayed for every section. The distribution of such activities is issued according
to the chronological advance of difficulty of the tests. As for KET test, four lesson
plans were developed, which consisted in a compilation of several example
questions mostly retrieved from the international CEFR repositories available in
approved handbooks and manuals. These questions and activities were adapted
to the circumstances and reality of the educational system we were working
with, for instance, creating sets of vocabulary and strategies to focus on building
participants’ confidence through repetition and assimilation. The four parts are
in turn as follows: Part I: Personal information; part II: Describing a photograph;
part III: Discussing about a topic, and part IV: Interaction based on a previous
topic.

As it regards to TOEIC test, there are five lesson plans organized in the
following order: Part I: Read the text aloud; part II: Describe a picture; part III:
Respond to questions; part IV: Respond to questions with provided information,
and part V: Express an opinion. Similar to KET lesson plans, all the activities
and exercises were developed aiming to promote autonomous practice as well
as guided practice during the intervention process. Since both, KET and TOEIC
tests are aimed to pursue A2 level of proficiency, they share similar features in the
execution of the lessons, based on the parameters set by the worldwide standards
of assessment. Each lesson is fully explained by means of the presentation of
slides used in class sessions and the methodology used in every part to fulfill the
objectives stated for this level of competence.

13
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CHAPTER II
2. STATISTICAL STUDY PRE-TEST AND POST-TEST

Statistics has become an effective method in research processes, allowing
research information to be planned and collected, organized, represented,
interpreted and analyzed, pertaining to individuals or observations of a
phenomenon, examining relationships and comparing data.

2.1 HYPOTHESIS TESTING

Procedure: Significance test of the difference between means when the data
are dependent.

2.2 RESEARCH DESIGN

The research designed employed a quantitative approach to analyze the
findings. Cresswell (2009) defines it as a means to test and measure the objectives
of the theories by examining the relationships between variables, these variables
at the time can be measured through tools which allow the analysis of statistical
procedures. Thus, statistical methods were used to analyze the academic
performance between the experimental and control groups.

This study will be a quasi-experimental design. Cresswell (2009) defines
quasi- experimental research as those in which a convenience sample is used,
since the researcher must use groups already formed in advance (eg a classroom,
an organization, or a family) or volunteers. For this reason, this type of procedure
is taken when the subjects to be investigated cannot be randomly assigned.

14
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2.3 WORKING METHODOLOGY

The working methodology in this research is a quasi-experimental type
research: there was no randomization of the experimental group and the control
group; the experiment was based on comparing the results of the variables and
their analysis in different groups.

24 DEPTH LEVEL

According to the different depth levels, this research study design was a
correlational investigation. Since the relationship between the two variables was
studied with statistical methods: The independent variable being WhatsApp with
the dependent variable being Speaking. These relationships were quantified and
subjected to the research hypothesis test.

2.5 FIELD OF RESEARCH

The research was framed within the socio-educational field following a systematic
process, whereby the experience of the authors was combined with the reasoning and
analysis of the study results to produce scientific answers to the research question
posed related to the impact of WhatsApp as a tool for the development of linguistic
communicative competence in the English teaching-learning process.

2.6 SAMPLE

The research sample consisted of 88 legally enrolled students across both the
control group and the experimental group. In the control group, there were 44
students and in the experimental group, there were 44 students in the selected
parallels. Neither group was randomized. The sample was non-probabilistic; the
two groups had the same characteristics and were selected for accessibility.

15
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2.7 VALIDITY AND RELIABILITY
OF THE RESEARCH INSTRUMENTS

2.7.1 Validity

The validity of the application of the instrument was applied to the

experimental group in which the independent variable was inserted and to the

control group to conpare and analyze the statistical method. The equivalence of

the groups was guaranteed; that is, they were homogeneous groups, with similar
characteristics, except for the variable introduced in the experimental group.

2.7.2 Reliability

The evaluation criteria of the 11 questions were evaluated with TOEIC
internationally standardized rubrics for Speaking, depending on the type of
question.

2.8 TECHNIQUE FOR PROCESSING AND ANALYSIS OF RESULTS

The statistical analysis was performed using the free access software RStudio
version 3.6.3.

With the help of RStudio, the hypothesis test process was developed for the
difference of means with different variances (Hernandez & Usuga, 2021, p. 183).

2.9 HYPOTHESES STATEMENT
Ho: “The use of WhatsApp impacts improving English Speaking skills in A2

level students at Escuela Superior Politécnica de Chimborazo”

Null Hypotheses [ 0 10E= 022

16
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H1: “The use of WhatsApp does not impact on improving English Speaking
skills in A2 level students at Escuela Superior Politécnica de Chimborazo”.

Alternate Hypotheses H1 . 0.12 + 0.22

After the mathematical and statistical calculations, the following was
determined:

Figure 1

Descriptive statistical data obtained from the Control Group in the
assessment of the Pre-test and Post-test of Speaking

CONTROL GROUP

45
40
35
30
25
20
15
10

= OF =4 &M W1 M~ O
Lo o S = O R A

NUMBER OF STUDENTS

35
37
39
41
43

SCORE OVER 44 POINTS

s Grupo Control Pre-Test = Grupo Control Post-Test

Source: Post-Test and Pre-Test Elaborated by author

The control group assessment, in other words, the classes where the pedagogical
use of WhatsApp was not included as shown in Figure 1, the results of the Pre-test
in terms of the level of knowledge of the speaking skill before the intervention of the
44 students reached an average of 14.77 points out of 44 with a standard deviation
of 5.66. After the intervention that included regular classes, this average increased
to 23.66 points out of 44 with a standard deviation of 6.27. The final scores refer to
the measurement of the tasks to be developed, such as: Read a text aloud (question

17
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1-2), Describe a picture (question 3), Respond to questions (questions 4-6),
Respond to questions using the information provided ( questions 7-9), Propose a
solution (question 10), Express an opinion (question 11) and evaluation criteria
such as pronunciation, Intonation and stress, Grammar, Vocabulary, and Cohesion,
Relevance of content and, Completeness of content.

Figure 2

Descriptive statistical data was gathered from the Experimental Group in
the Pre-test and Post-test of the speaking assessment.

EXPERIMENTAL GROUP

< 50
=
L %0 W
E i ¥
=2 E 20
s
$ E 10
O
< 0
o 1 3 5 7 9111315 17 1921 23 25237 29.31 33 35:37 3941 43
O
NUMBER OF STUDENTS
m— Grupo Experimental Pre-Test G rupo Experimental Post-Test

Source: Post-Test and Pre-Test Elaborated by authors

In the assessment test of the 44 students from the experimental group, with
whom WhatsApp was used for pedagogical purposes, a variation in the results
was evidenced because the data presented in Figure 2 show that before the
intervention, the results Pre- test on the level of knowledge of speaking skill had
an average of 18,61 out of 44 points with a standard deviation of 5,80. After the
intervention with the pedagogical use of WhatsApp, this average increased to
33,98 out of 44 points with a standard deviation of 4.72.
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Figure 3

Descriptive statistical data obtained in the evaluation of the Post-Test of the
Control Group and the Post-Test of the Experimental Group

POST_TEST CONTROL GROUP VS POST_TEST

EXPERIMENTAL GROUP

50
L
—
Z 40
E 30
g 20
L
O 10
b
=2 0
E 1 '3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43
E NUMBER OF STUDENTS DE ESTUDIANTES
o
)

w—Post-Test_Control  =pPost Test_Experimental

Source: Post-test from the control group and experimental group Elaborated by authors

To answer the question posed in this research, “The use of WhatsApp
influences the improvement of English Speaking in students of level A2 of Escuela
Superior Politécnica de Chimborazo’, two hypotheses are proposed: The Null
hypothesis and the Alternate hypothesis.

2

Null Hypothesis HO :0t= 0

The null hypothesis indicates that the variance of the experimental group is
equal to the variance of the control group.

Alternate Hypothesis
P H, :0? # o}

The alternate hypothesis indicates that the variance of the experimental group
is different from the variance of the control group.
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With the data collected, a Fisher’s exact test was applied using the data from
the Post- Test of the Control Group and the Post-Test of the Experimental Group,
as seen in Table 1.

Table 1.

F-Test Two-Sample for Variances

Post- Test_Control Post-Test Experimental
Mean 23,65909091 3397727273
Variance 39,29968288 2230179704
Observations 44 44
df 43 43
F 1,762175613
P(F<=f) one-tail 0,033272995
F Critical one-tail 1,660743744

Note. This table shows the values when applying Fisher’s exact test.

Table 1 shows that the experimental group’s Mean is higher than the Mean of
the control group; this means that the experimental group students had a better
performance. The value of the variance in the post-test of the control group is
39.29968288, and the value of the conflict in the experimental group’s post-test is
22.30179704; these values indicate how dispersed the values are with relation to
the Mean. The value of the observation is 44 students, and the value of the degree
of freedom (df) is 43.

Fisher’s exact test (F) value is 1.762175613, which is higher than the critical
value (F Critical one-tail) of 1.660743744. Considering these values, we reject
the Null hypothesis and take the Alternate hypothesis, since there is a difference
between the values of the Post-test in the Control Group and the Post-Test of
the Experimental Group, which shows that there is an improvement and the
Research hypothesis: “The use of WhatsApp influences the improvement of
Speaking of the English language in students of level A2 of the Polytechnic
School of Chimborazo”.
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CHAPTER III
3. STRATEGIES TO IMPROVE RESPONSES

3.1 STRATEGIES TO IMPROVE RESPONSE IN QUESTION 1

Giving personal information

Directions: In this part of the test, students will interact individually with an interlocutor.
The student will be asked questions to elicit language regarding to meeting people for the
first time, giving information of a factual personal kind or familiar issues. The interlocutor
will guide the conversation based on a frame to ensure standardization and control level of
input. The estimated time for this question is 2-3 minutes.

Source: Ket handbook 2007

Sample question

Where do you come from? (UK)
Where do you live? (Non-UK )

Sample response

I am from Ecuador, in South America. I live in a small city called Riobamba at about 200
kilometers from Quito, the capital city.

Source: Authors

3.1.1. What do we notice?

« We must understand questions in order to interact with the interlocutor
appropriately and intelligibly.
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o We must provide clear personal, non-personal, and abstract information
on familiar topics.

« We have to use appropriate vocabulary related to the question and, when
necessary, extend it so that the answer is fully clarified.

As this is a question that requires an immediate response, participants may
face some constrains with carrying out the activity properly. Even though the
language required for this question is primary regarding the parameters to CEFR,
we have to be aware that the interaction between the interlocutor and participant
must be clear enough to generate fluent communication. Thus, it would be
highly recommended to get familiar with some of the topics to be involved in
the question. We must consider that we are required to provide information, so;
it is a good idea to remark the importance of dealing with appropriate structures,
acceptable vocabulary related to the content presented and good pronunciation.
Hence, we will display some of the topics that can appear along with the execution
of this question.

- Personal data

- Home/ hometown

- Education

- Relationships (family, friends)
- Hobbies

- Foods

- Leisure.

- Future plans.

Once we are aware of the main topics to be assessed, it is advisable to work on
some hints that can be helpful to achieve an appropriate performance. In this sense,
we must be prepared for both understanding the questions asked and responding
thoroughly with the focus on covering the three main aspects from the analytical
assessment scales stated in CEFR, which correspond to Grammar and Vocabulary
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Pronunciation, and Interactive communication. Hence, we will array the most
common strategies to keep in mind to clearly understand the questions and, at the
same time, be able to provide a fully developed answer.

3.1.2 Helpful strategies before the test

The most important aspect to consider when working on this speaking
activity is to convey basic meaning regarding what is being asked. In order to do
so, we must have enough practice time using these strategies to get enough prior
practice. Here we will state some:

3.1.3 Practice spelling

Even though it seems to be a simple thing to do, it is very important for us to
get enough practice in spelling words. Most of the time, participants confuse
letters or phonemes when they are required to spell their names, surnames, or
simple information. It may probably result from the stress we are exposed since
this is the very first question we have to answer when we start an examination.
Then, much practice is needed in this part in order to gain confidence. For extra
practice on the alphabet, please check the video through the code below.

Figure 1: The alphabet in American English and British English.
Source https://www.youtube.com/watch?v=hommWz1qKGk&ab_channel=GoEnglish

23



METHODOLOGY AND STRATEGIES FOR ENGLISH SPEAKING USING WHATSAPP

3.1.4 Set a range of contexts

This is necessary for participants to have a wide range of possible questions
from the categories stated before in different contexts. The more exposure they
get to these questions, the more confident they will get in expressing their ideas,
as they will use the semantic and syntactic language features more appropriately
in each case. Here we have some examples.

Look at the questions below and try to identify the sort of category they
belong to.

Example 1

Can you spell your last name?
Do you work or are you a student?
Where do you live?

What topic are the questions about?

These questions are related to the topic Personal data. It is important to know
that the interlocutor will elicit this information straightforward at the beginning
of the interaction. Answers for these sorts of questions are factual. We must avoid
giving opinions.

Example 2

Who do you live with?
Where do you watch TV at home?
What’s your favorite room in the house?

What topic are the questions about?

These questions are related to the topic Home. This type of question allows
participants to give extended answers. Considering that they are information
questions (Wh- questions), we must try to be clear enough so that the interlocutor
has a complete idea of what the situation is about.
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Example 3

How often do you see your friends/ colleagues?
What do you like doing when you go out with your friends?
Tell me something about one of your friends/ classmates

What topics are the questions about?

These questions are related to the topic Relationships. This type of question
also allows participants to give extended answers. In some cases, the questions can
be addressed for more than one category for instance friends, families, partners,
acquaintances, etc.

3.1.5. Identify the question tense

As it has been mentioned previously, in this section, complex structures are
not necessary. However, in order to reach the level of interactive communication
required, it is advisable to develop accurate utterances according to the parameters
suggested for this part of the examination. The basic structures mainly used are
The Present, the Past, the Future and the Perfect tenses. In order to have a
further review of these topics, see the tables below:

Table 1.The Present Simple with main verbs, positive forms

Subject Main Verb
1st Person I love my family.
2nd Person You know my hometown.
3rd Person The best chocolate
Singular She bakes cake.
3rd Person Most women drive to work.
Plural
Source:Authors
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Table 2.The Present Simple with main verbs, negative forms

Subject Auxiliary Not Main
verb Verb
1st Person I do not want to walk to work.
2nd Person You do not live near my house.
3rd Person .
Singular She does not g0 to work this week.
3rd Person Those .
Plural women do not speak English very well.

Source: Authors

Table 3.The past simple with main verbs, positive forms

Subject Main Verb
1st Person I visited my family.
2nd Person You visited my hometown
3rd Person Singular She baked the best chocolate cake.
3rd Person Plural Those women drove to work.

Source: Authors

Table 4.The past simple with main verbs, negative forms

Subject | [0 hox | Verb
1st Person I did not visit my family.
2nd Person You did not visit my hometown.
3rd Person Singular She did not bake a good chocolate cake.
3rd Person Plural | The women did not drive to work.

Source: Authors
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Dealing with the appropriate use of these tenses can enhance the success of
this section. In this sense, identifying the auxiliaries used in each of the questions
can help participants realize the tense in use. Let'’s remember that regardless of
whether this is a Yes/No question or a WH- question, all these utterances will
include an auxiliary that will help us determine the tense used by the interlocutor.
For instance, let’s check some examples:

1. What do you like doing at the weekend?
2. What kind of films do you like watching?
3. Did you watch a film yesterday?

In question 1, What do you like doing at the weekend? We can notice the use
of the auxiliary verb “do”.

What does it suggest to us?

The presence of the auxiliary Do/ does in a question suggests the use of the
Present tense, which means that we have to talk about any of the functions this
tense is used for, in this case, we have to refer to a personal habit in the present as
factual information. See table 5

Table 5.The present simple with main verbs, question forms.

Au‘);glz;r y Subject 1:7/1:::
1st Person Do I want to walk to work?
2nd Person Do you like to work on the weekends?
3rd Person Singular Does Sam g0 to work on weekends?
3rd Person Plural Do they speak English very well?

Source: Authors.

In question 2, What kind of films do you like watching? We can notice the
use of the auxiliary verb “do”.

What does it suggest to us?

As in the previous example, the presence of the auxiliary Do/ does in a
question suggests the use of the Present tense, but in this case, we have to refer to
our personal preference in the present. See table 5.
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In question 3, Did you watch a film yesterday? We can notice the use of the
auxiliary verb “did”.

What does it suggest to us?

In this sentence, the auxiliary Did in a question suggests the use of the Past
tense, but in this case, we are being asked a Yes/No question that requires a direct
answer See table 6.

Table 6.The past simple with main verbs, question forms

verbamot | St | Yoy
1st Person Did I visit my family.
2nd Person Did you visit your hometown.
3rd Person Singular Did she bake a chocolate cake.
3rd Person Plural Did “tl;:ﬁ:n drive to work.

Source: Authors

Despite the nature of this question, students will be assessed on the ability to
generate interaction with adequate language, so we can add extra information to
clarify our answer.

Another way to identify the tense in a question is to pay attention to the time
expressions used. Even though we could miss grabbing the auxiliary verb, the
time expressions used in the question will help us to give ourselves a clear idea of
the tense we have to use in our answers.

Did you watch a film yesterday?

The time expression used in this question is “yesterday” which draws students’
attention to the past tense so that they can clearly identify the tense and thus, utter
a response using the same tense as in the question provided.

Understanding the questions’ tense and context is ultimately the best way to
give more accurate responses.
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3.1.6 Identify key vocabulary words.

One of the common problems of most language learners has to do with the
difficulty in understanding the context of the questions. If the case, participants
could deal with serious problems holding a fluent interaction with their
interlocutor, having as a result misunderstanding of ideas or no communication at
all. Once participants are familiar with the topics to be addressed in this question,
it is important for them to be able to identify the vocabulary to be found and used
in each category. Identifying keywords is helpful for working out this section.
Let’s analyze some examples from the previous section:

Table 7.Key vocabulary words in questions

Question Key words
Can you spell your name? Spell, name
Where do you live? Where, live
Who do you live with? Who, live, with
What'’s your favorite room in the house? What, favorite, room, house
How often do you see your friends? Often, see, friends...

Source: Authors

As we can notice in the examples above, the keywords serve as a reference
for the contextualization of the whole question. If participants master to gist the
keywords, they will be able to make associations with the content to be used in
their answers.

In semantical terms speaking, keywords usually correspond to parts of
speech like verbs, adjectives, nouns, and adverbs. If we have a clear idea of their
function and meaning, it will be easy to quickly frame a picture of the context of
the question and the possible language outcome. To briefly review parts of speech,
its function, and some examples, see the following table 8.
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Table 8.Parts of speech
part of speech | function or “job”” | example words example sentences
action or state (to) be, have,do, |EnglishClub is a website.
Verb like, work, sing, |1 like EnglishClub.
can, must
thing or person pen, dog, work, |This is my dog. He lives
Noun music, town, in my house. We live in
London, teacher, |London.
John
. e describes a noun ood, big, red, My dogs are big.
Adjective gvell, intf%resting I li}l;e bgig dogs.
limits or a/an, the, 2, some, |I have two dogs and some
Determiner “determines” a many rabbits.
noun
describes a verb, | quickly, silently, |My dog eats quickly. When
Adverb adjective or well, badly, very, |he is very hungry, he
adverb really eats really quickly.
Pronoun replaces a noun I, you, he, she, Tara is Indian. She is
some beautiful.
Preposition links a noun to to, at, after, on, but | We went to school on
another word Monday.
joins clauses and, but, when I like dogs and I like cats.
Conjunction or sentences or I like cats and dogs. I like
words dogs but I don’t like cats.
short exclamation, | oh!, ouch!, hi!, Ouch! That hurts! Hi! How
Interjection sometimes well are you? Well, I don’t know.
inserted into a
sentence

Source: https://www.englishclub.com/grammar/parts-of-speech.htm

3.1.7 Make vocabulary associations

In accordance with the strategy stated in 3.1.6, identifying key vocabulary
words is the starting point to make the vocabulary associations required
to provide an accurate answer regarding the use of a range of appropriate
vocabulary about familiar topics.

As noticed in the prior examples, questions provide the supply to address the
type of vocabulary to be used in the answers; for instance, based on keywords
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gathered from strategy 1.4, the participants can expand the range of items to
complete their ideas. See the example:

Table 9.Vocabulary associations from questions

Question Key words Associated vocabulary

Can youspell your name? Spell, name Pronouns, names, the

alphabet
. . Countries, nationalities,
Where do you live? Where, live iy o
cities, towns, adjectives
. . . . Relatives, family members,
Who do you live with? Who, live, with family

relationships, adjectives

Verbs to express a
What, favorite, room, house | preference, part of the
house, furniture, adjectives

What’s your favorite room
in the house?

How often do you see your . Adverbs of frequency,
. y y Often, see, friends... . ffr 4 )
friends? relationships, connectors

Source: The authors

Let’s analyze a couple of additional examples:
Example 1: Do you enjoy studying English? Why? Why not?

Table 10. Vocabulary associations from questions.

Question Key words Associated vocabulary
Do you enjoy studying Enjoy, study, English Verbs of preference,
English? Why? Why not? adjectives to show feelings,
linking words. ..

Source: The authors

Example 2: What do you do in your spare time?

Table 11.Vocabulary associations from questions.

Question Key words Associated vocabulary
What do you do in your What, do, spare Action verbs, hobbies,
spare time? sports, interests, time
expressions. ..

Source: The authors

31



METHODOLOGY AND STRATEGIES FOR ENGLISH SPEAKING USING WHATSAPP

We have previously mentioned the topics which are subject or assessment at
this level of performance; in most cases, students are previously exposed to a set
of vocabulary regarding to these topics. Once students can identify the keywords
from questions, they will be able to immediately create mental connections with
the range of vocabulary required to express themselves and speak their thoughts
out. To review a list of useful vocabulary to A2 level, scan the code below.

Figure 2. Vocabulary list for A2 Key
Source: https://www.cambridgeenglish.org/Images/506886-a2-key-2020-vocabulary-list.pdf

3.1.8 Prevent isolated answers

One of the purposes of developing the strategies proposed in this book is
to get to generate interactive communication among participants. Based on the
standardized parameters of assessment on speaking performance at the A2 level,
L2 learners must be able to maintain simple exchanges with minimal prompting
and support. Thus, the speeches produced by the participants must flow in an
almost natural pace by the time of using a good degree of control of simple
grammatical structures and acceptable pronunciation. In this sense, interaction
must be conveyed from an authentic supply of ideas; it means that students must
create extended pieces of speech that include reasons, explanations, and opinions
for the questions presented even though they are straightforward questions.

In sentences like this: Are you a student? The straightforward answer is yes/
no short response. However, students must be ready to utter full long sentences
that provide additional information regarding the topic. Here we can find a model
answer for the same question:
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Example 1

o Are you a student?

« Sample answer 1: Yes, I am. Currently, 'm studying a major in Chemistry/
Electronics/ Software engineering, which I find very interesting/ difficult/
challenging. Additionally, I am taking extra courses on English/cooking/
origami because I really enjoy meeting new people from all over the world/
creating new dishes/ making figures out of paper.

Asyou can notice, the range of vocabulary used in this answer goes from a basic
yes/ no response to a complete idea where sets of vocabulary are used (subjects,
adjectives, gerund forms for activities). This is an example where interactive
communication is achieved with minimal prompts from the interlocutor. Let’s
check other possible answers:

o Are you a student?

o Sample answer 2: Indeed. I have been studying Computer Science at
ESPOCH for two years, but in fact I have been a student since I was 5 years.
I think I will finish my major in a couple of years, and after that, I plan to
study a master’s program as well.

In this case, the respondent is providing a straightforward answer at the
very beginning of the answer, but additionally, he/she is giving extra details of
the length and talking about future intentions. The participant attempt to include
more advanced structures as the present perfect forms and future tense. There is
one extra example.

o Are you a student?

« Sample answer 3: No, not now. At the moment 'm working part-time as a
shop assistant in a shopping mall near my house. I am trying to save some
money to travel for a while before I get a full-time job.

The response, in this case, is negative, but the participant is giving extra
details about the alternative activities. The vocabulary required has to do with
supporting reasons and giving explanations.
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As noticed in the three samples, students can give answers to the extent they
consider necessary to achieve a meaningful response. Limiting short yes/no
answers dramatically reduces to chances of getting interactive communication.

3.1.9 Include a wide range of adjectives and adverbs

As the expected overall performance of language practitioners at level, A2 is
to understand and express simple opinions or requirements in a familiar context,
the aim of the trainers then is to make students able to utter precise answers
with an appropriate level of clarity without leaving the fact of being relevant
behind. In this sense, attempting responses by adding semantic elements to their
speech is highly recommended to make simple grammatical constructions more
interesting. For this purpose, adjectives and adverbs can be inserted into answers
during their performance. As this is a book issued for basic learners, we include a
list of useful adjectives and adverbs categories used at this level.

Adjectives

These are essential elements that have a prototypical function to modify
nouns or pronouns. In terms of speaking, plenty of adjectives can be used to make
a sentence sound more interesting without being extremely complicated. In the
table below, we can find some categories that can be used at the A2 level in order
to upgrade the level of performance of L2 learners.

Table 12.Adjective categories for A2 level of performance.

Category Examples

Color, size, shape, quality, nationality | Green, black, short, tiny, square, good, evil,
Ecuadorian, Peruvian

Cardinal and ordinal numbers First, fiftieth, two, forty, etc.

Possessive my, your, his, her, etc.

Demonstrative this, that, these, those

Quantitative: some, any, many, much, a few, a lot of,, all, other,
every, etc.

Opinion Interesting, beautiful, amazing, boring, etc.

Source: https://www.cambridgeenglish.org/images/504505-a2-key-handbook-2020.pdf
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It is worth remarking that L2 learners need to know a considerable amount of
adjectives to be able to use them in sentences so that they can be more meaningful.

Here is a short list of some common adjectives in English:

Table 13.Useful Adjectives for A2 Level

able federal large old sure

bad free late only true

best full little other talented
better good local possible tall

big great long public terrific
black hard low real universal
certain high major recent unique
clear huge modern right white
different human military small whole
early important national social wide
easy international new special wonderful
economic interesting nice strong young

Source:https://www.ef.com/wwen/english-resources/english-vocabulary/top-50-adjectives/

3.1.9.1 Order of adjectives

For students who are learning English, it can be quite confusing to identify
the correct order of adjectives in a sentence since sometimes a statement can seem
grammatically correct but still sound a bit odd. There are, however, some rules
regarding adjective order that can help students produce more accurate pieces of
speech. Even though there can be some slight variations. In the following table,
we will display the most commonly used pattern for word order:
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Table 14.0Order of adjectives

Qtll.lfyn- Opinion Size Age Shape Color ﬁ:f;;l Qualifier | Noun

two fancy new leather jackets
a tiny white cat

some | beautiful oval handmade | crafts

Source: https://www.grammarly.com/blog/adjective-order/

As seen in the examples from the table above, it is not necessary to use one
adjective for every category but yet to keep the order with the ones included.

3.1.9.2 Predicative and attributive adjectives

When talking about adjective order, we ought to be aware of language’s
possibilities to deal with options. In this section, we will recall the order we can
use adjectives in a sentence.

The predicative adjectives will appear in a sentence in the predicate after

)

linking verbs as “be”, “seem”, “look”, “feel”, “turn”.

Examples:
The professor looked terrible last class.

The adjective in this sentence is “terrible”. As noticed, it comes right after the
verb “look” and appears as part of the sentence’s predicate.

The house I live at is huge.

The adjective in this sentence is “huge”. It is placed after the verb “be” in the
predicate of the sentence as well.
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The attributive adjectives come in front of the noun to be described. The y can
be part of the subject or the predicate of the sentence.

Examples:
The big dog barked at me aggressively.

In this sentence, the adjective “big” modifies the noun “dog “ in the sentence’s
subject. It is placed directly before the noun it is describing.

I would like to be a great professional in the future.

In this sentence, the adjective “great” modifies the noun “professional” in the
predicate of the sentence. It is placed directly before the noun it is describing.

3.1.9.3 Participles as adjectives

In English, we can make adjectives out of the participle forms of some verbs.
The present participle of a verb is usually identified by the presence of the “-ing”
suffix, and the past participle is mainly recognized by the “-ed” suffix added to the
regular verb forms, though they have a different function in a sentence.

Sometimes we can have the two participles from a same root word, for
instance, boring and bored.

Examples:
I think Math is a boring class.
I feel bored during Math class.

In the first example, boring is the adjective that describes the noun “class”
(Math class)

In the second case, the adjective bored describes the pronoun “T”.
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In general terms, the “-ing” adjectives provide an opinion about the noun
while the “-ed” adjectives express the state or feeling of the noun or pronoun it
describes.

3.1.9.4 Comparative and superlative forms (regular and irregular)

One crucial aspect to consider when working out speaking activities is the
appropriate way in which we use comparisons. These are very prevalent structures
that appear in speaking assessment activities, so it is strongly recommended
to look at the correct form and use of the comparative and superlative forms
of the adjectives. The table below contains a brief explanation about the use of
comparisons with adjectives; let’s look at the rules:

3.1.9.5 Comparative forms of adjectives

The following structures are used to compare two items, situations, people,
states, etc. They are usually accompanied by the comparison “than”, for instance:

My mom is more energetic than my dad.
My family is bigger than my best friend’s.
The following table displays the rules to use comparatives adequately:

Table 15. Comparative forms of adjectives

Monosyllables Multisyllables 2 syllables -y . Irregular
. Omiit -y and add - ier
Add -er Add more +Adj Have proper form
(More: less common)
Taller more intelligent Happy: happier Good: better
Bigger more beautiful Noisy: Noisier Bad: worse
Smaller more elegant Lazy: lazier Far: farther/further
Shorter more interesting Friendly: friendlier
Smarter more hardworking | Healthy: healthier
Fatter more honest Heavy: heavier
Easy: easier

Source: Authors
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3.1.9.6 Superlative forms of adjectives

This is another form of comparing items, but different from the comparative
forms, the superlative forms allow us to compare among several items, situations,
people, etc.

Superlatives generally include the particle “the” before the comparative form
of the adjective, for instance:

Monday is the most difficult day of the week.
Living in an apartment was the worst experience of my life.

Look at the table below to review the use and form of the superlative forms
of the adjectives:

Table 16. Superlative forms of adjectives

Monosyllables Muiltisyllables 2 syllables -y Irregular
Add -est Add most +Adj Omit -y and add - iest | Have proper form
Tallest most intelligent Happy: happiest Good: best
Biggest most beautiful Noisy: Noisiest Bad: worst
Smallest most elegant Lazy: laziest Far: farthest/furthest
Shortest most interesting Friendly: friendliest
Smartest most hardworking | Healthy: healthiest
Fattest most honest Heavy: heaviest
Easy: easiest

Source: Authors

3.1.9.7 Adverbs

Just as in adjectives, adverbs have a modifying function but, in this case, their
basic function is to modify verbs, adjectives, and other adverbs; however, there
can be more uses for this category which is kind of ambiguous for its wide use and
extent, for instance, they can define how, where, when, how often, how much an
action happens. Look at these examples in the table below:
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Table 17.Types of Adverbs

Category

Examples

Manner: How

quickly, carefully, etc.

Frequency: How often

often, never, twice a day, etc.

Definite time: When

now, last week, etc.

Indefinite time: When

already, just, yet, etc.

Degree: How much

very, too, rather, etc.

Place: Where

here, there, etc.

Direction: Where

left, right, etc. Sequence: first, next, etc.

Source: https://www.cambridgeenglish.org/images/504505-a2-key-handbook-2020.pdf
3.1.9.8 Regular and irregular forms of adverbs
Adverbs are grouped in two big categories, regular and irregular, but they

comply with the same function.

Regular forms of adverbs are easy to form since they are made by adding

the suffix -ly to certain adjectives. There are, however, some cases where spelling
changes are needed; look at the examples in the following table:

Table 18. Spelling rules for the formation of regular adverbs

“e” is still dropped but it is
replaced instead with “-ly”:

Adjective type Spelling rule Adverb
Adjective + “-ly” add -ly straightforward the slowly
slow adjective quietly
quiet
Adjectives ending in “-ic” add “ically” at the end of the energetically
energetic adjective drastically
drastic *exception: public = publicly
Adjectives ending in “-y” replace “-y” by “-ily” noisily
noisy happily
happy
Adjectives ending in -le” For adjectives ending in “-le,” | Simply
and “-ue” we drop the “€” on the end and
simple replace it with “-y”:
true For those ending in “-ue,” the | truly

Source: The authors
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In the case of irregular adverbs, there are no spelling changes and need to be
memorized. Below you will find a table with some of the most common irregular
adverbs in English and a simple explanation of their use:

Table 19. Common irregular adverbs in English.

Adjective | Irregular Sources of Confusion
Adverb

fast fast

hard hard Hardly (ever) is an adverb of frequency, meaning “almost never.”

straight | straight

lively lively Lively still exists as an adverb in phrases like “step lively.”
However, it is more often used in the adverbial prepositional
phrase “in a lively manner.”

late late Lately is a different adverb that means “recently.”

daily daily

early early

friendly | no adverb | Can be used in the adverbial prepositional phrase “in a friendly
manner.”

timely no adverb | Can be used in the adverbial prepositional phrase “in a timely
manner.”

good well Well is the adverb form of good; it can also function as
a predicative adjective.

Source: https://www.thefreedictionary.com/Regular-and-Irregular- Adverbs.htm

3.1.9.9 Comparative and superlative forms
of regular and irregular adverbs

The formation of comparative and superlative forms of adverbs is quite similar
to the rules applied to adjectives. In the following table, you will find a summary
of adverb comparisons.
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Table 20.Formation of comparative and superlative forms of adverbs

Type Adverb Comparative Superlative
Adverbs ending in beautifully more beautifully most beautifully
-ly silently more silently most silently

quietly more quietly most quietly
Short adverbs not hard harder hardest
ending in -ly ast faster fastest

late later latest
Irregular adverbs badly worse worst

little less least

well better best

far farther/further farthest/furthest

Source: https://www.ef.com/wwen/english-resources/english-grammar/comparative-and-superlative-adverbs/

3.1.10 Use a range of connectors

Connectors are important elements to consider when it comes to speaking
activities. Although the requirements for the A2 level are basic regarding the scale
of performance, the use of connectors denotes a more accurate level of competence
during the students’ speech.

Connectors are important elements that enrich conversational English for
their versality to chance they offer to extend short sentences or phrases into
longer compositions by adding ideas one after another. There are several kinds
of connectors depending on the function we require during our oral production.
Below you will find a short list of common connectors to be used at basic level to
ensure a more effective communicative performance.

Table 21. List of connectors for A2 level performance.

Function Connectors
Addition and, plus, furthermore, moreover, in addition, also, as well as
Time when, while, as, as soon as
Sequence then, after, afterwards, next, firstly, secondly, finally
Condition | as long as, provided that, unless, otherwise
Contrast but, however, though, although, nevertheless, despite, whereas, while
Reason because, as, due to, so (that), in order to
Result so, therefore, as a result, consequently

Source:https://www.wallstreetenglish.com/exercises/speak-fluent-english-thanks-

to-conversational-connectors-the- complete-list
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3.1.11. Combine tenses when possible

According to the assessment scales from the CEFR for grammar performance
at the A2 level, the expected outcome from students in this area is to be able to
show a good degree of control of simple grammatical forms dealing with everyday
situations. In this sense, the most common structures used and assessed at this
level are the present tense and the past tense. Other structures that have to do with
this level are comparative and superlative forms, the use of some modal verbs, all
of them mentioned above.

The target for this area of competence is to go back and forth from tense to
tense and in a natural pace while the speech is produced, keeping the appropriate
context for the question asked. Here are a couple of examples:

Example 1
Examiner’s question: Where do you live?

Student’s response: At the moment I am living in Riobamba because I am
doing my major at ESPOCH which is a public university, but I am originally from
Cayambe, so I used to live there before I moved here.

What do you notice in this response?

Let’s analyze the components of this response. Firstly, this is an extended
response which was suggested in part 1.6 in this section. The student does not
limit to give an isolated answer but adds more details to make the answer more
meaningful and complete.

Secondly, the answer includes tenses like the present continuous, the present
simple, and the past tense.

Thirdly, the answer includes some connectors like; because, but, and so which
are recommended in part 1.8 in this section.

Finally, the answer sticks to the context from the question and is displayed in
a simple but clear form.
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Example 2
Examiner’s question: What do you do in your free time?

Student’s response: I don't have as much free time as when I was in high
school since now I have many more responsibilities, but sometimes I meet my
friends to play sports or video games.

What do you notice in this response?

In the same way, as in example 1, this is a complete answer which fully meets
the intention of the examiner’s question. It combines the present tense with the
past by using linking expressions. Moreover, it uses comparative forms with
adverbial forms, which adds a plus to the register of the answer. Finally, it conveys
meaning by organizing the response in a sequentially organized set of ideas.

Providing such kind of responses in a simple but concise form will warrant a
successful outcome in the first part of the speaking assessment for the target level.

3.1.12 Attempt intelligibility

When it comes to effective communication, pronunciation is one of the
important issues to take into account. Pronunciation is included in the CEFR
scale for speaking assessment for the A2 level of competence, which means that
answers are mostly intelligible despite limited control of phonological features. In
other words, responses must be clear enough to transmit effectively the intended
idea, although some errors are permitted.

One important consideration to be remarked is intonation. It helps convey
meaning since the change of the pitch in the voice can also change the intentionality
of the message. The way we say something using rising or falling intonation would
show different intentions such as surprise, excitement, interest, boredom, anger,
guilt, regret, clarification and so on.

In assessment activities like the ones displayed in this book, students must
show confidence in both giving proper complete responses and using proper
intonation in a natural pace to fully meet the target language conventions.
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An appropriate intonation technique will make clearer when the sentence
ends as well as the intention it aims to transmit.

Below you can find a video with a full explanation about the importance of
intonation in speech. Scan the code to access.

Figure 3 Intonation in English Source: Oxford online English
Source: https://www.youtube.com/watch?v=A6aE4nce]t8&t=645s&ab_channel=OxfordOnlineEnglish

3.1.13 Ask for clarification

Considering that students approaching this kind of assessment are into
a basic level of second language competence, it may become a bit complicated
for them to grab the required information at once. Factors such as nervousness,
lack of confidence, accents, and physiological constraints may interfere in the
comprehension or cause misunderstandings of the questions posed to them.

In order to prevent these issues, students must be aware that asking for
clarification is not a matter of penalization at all; on the contrary, appropriate
inquiry skills may result in a helpful tool to prove communicational competence.
Below you will find a table with some common useful expressions to ask for
repetition or clarification for A2 level students when dealing with comprehension
problems:
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Table 22. Useful expression to ask for repetition or clarification

Function Suggested expressions

Express lack of understanding | I’'m sorry but I'm not sure (that) I understand.
Sorry, I’'m not sure (that) I know what you mean.
Sorry but I don’t quite follow you.

Ask for clarification Could you say it in another way?
Can you clarify that for me?
When you say..., do you mean...?

Ask for repetition Can you say that again, please?
Could you repeat the last part, please?
Say it one more time, please.

Confirm understanding Let me see if [ understood you correctly.
If I understand you correctly, you’re
saying that...

Source: https://learningenglish.voanews.com/a/how-to-ask-for-clarification/4726030.html

3.1.14 Rephrase

One last point for this section is rephrasing. This is a very useful strategy
students can apply when they struggle with vocabulary issues. Rephrasing allows
participants to transmit their original ideas by using different words to keep
the same meaning and stick to the context. Developing good rephrasing skills
help students prevent hesitation or long silences that may interfere with their
performance. As mentioned before, at this level, it is not required to have a vast
domain of sophisticated or highly academic vocabulary since it is considered a
basic level of performance; however, students must know some resources like
synonyms and antonyms, which will help them suit to their own register by
the time they organize their ideas more easily in case they forget certain words.
Teachers’ role, in this case, must be to expose practitioners to a wide range of
family words to be related among and encourage them to use the one they can
remember more easily to be applied in everyday contexts or situations. Here we
have some examples to use as reference:
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Example 1
Examiner: Tell me something about your family.

Student: Option 1: I belong to a typical Ecuadorian family, which is generally
big and with a strong emotional bond. My direct family is made up of 6 members:
my father, my mother, and four siblings, including me. We all have very different
personalities and interests, but we love and respect each other very much.

Student: Option 2: I have a big, loving family. There are 6 people including
my dad, my mom, my two sisters, my younger brother and myself. We are very
different from each other because we don’t have the same interests or personalities,
but we share a lot of moments full of love and respect.

Example 2
Examiner: What is your favorite subject?

Student: Option 1: I definitely enjoy history. I think that this is really
interesting to learn from our ancestors and past events to understand the present
and create the future. I love reading historical books and watching documentaries
about famous people to learn more about different topics.

Student: Option 2: I love history. This is my favorite subject since I was a
teenager. I find it interesting to learn about past events and people because this
was the basis for the present society. I don’t like to read much, but I watch a lot of
documentaries which is really entertaining.

3.2 STRATEGIES TO IMPROVE RESPONSE IN QUESTION 2

Exercise 1 - Warmis Bike Ride

Students will need to know good expressions to complete their answers and
to give opinions during the exam. Here are some useful expressions.

1. Giving reason

a) Because
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b) Because of + ing/noun
¢) Since
d) As
2. Giving examples
a) For example
b) Such as
¢) For instance
d) Like
3. Expressing result
a) So
b) To
¢) In order to
d) For +ing
4. Expressing contrast
a) But
b) Although
c) Even though
d) However
e) On the other hand
5. Giving your opinion
a) In my opinion
b) I think/ believe/ feel
¢) For me

d) I would say
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The vocabulary below will help students to understand the questions and
sound more fluent when practicing exercise 1.

bike picnic
forest lunch
ride long
car park time
club phone

Students will need to learn some information about the Bike Ride model
conversation. Below there are some questions that students might hear in this exercise.

15 Kilometres through Danwood Forest 1. How long is the bike ride?
Call Mary (075542) for more information | 2. Who can I phone about the bike ride?

July 21st 3. When is the bike ride?
Bring picnic lunch 4. What must we take with us?
Meet in Forest Car Park 5. Where do we meet?

To answer the questions students, can use the words below. Students must be
clear and keep their answers short.

It’s... long Youcancall... |It’s... Bring a... In the...
Example:
How long is the bike ride? It’s 15 15 Kilometres long
Who can I Phone about the bike ride? You can call Mary (075542) for more
information

Students will need to know how to make questions. Below there is an
explanation on how to make questions.
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To make questions, we often put the verb before the subject.

Affirmative Question
I am /ate. Am I late?
I can help. Can I help?
She is sleeping. Is she sleeping?
We have met before. Have we met before?

Question words (why, what, where, how, etc.) go before the verb.

Affirmative

Question

Are you late?

Why are you late?

Was she there?

When was she there?

Can I help?

How can I help?

Have we met before?

Where have we met before?

Exercise 2 - Teenage Fashion Show

Students will also need to know the useful expression from exercise 1 to
complete their answers and give opinions during the exam.

The vocabulary below will help students to understand the questions and
sound more fluent when practicing exercise 2.

shopping centre fashion show
free entrance cost

summer phone
teenagers

cloths

Students will need to learn some information about the Fashion Show model
conversation. Below there are some questions that students might hear in this
exercise.
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Free entrance

1. How much does it cost?

Saturday 6 -8 p.m.

2. When

is the show?

Great summer clothes for teenager

3. What clothes can we see there?

For more information

4. Some

more information?

Hillside Shopping Centre

5. Where is the show?

To answer the questions students can use the words below. Students must be
clear and keep their answers short.

It’s... It’s on...

You can see...

You can phone...

It’s at...

Examples:

How much does it cost?

It’s free

‘When is the show?

It’s on Saturday, from 6-8 p.m.

Students will need to know how to make questions using the present simple.
Below there is an explanation on how to make questions.

In the present simple, we use the auxiliary verb do/does in the question.

Affirmative Question Question with question word
You work at home. Do you work at home? | Where do you work?
It costs £10. Does it cost £10? How much does it cost?

We use the auxiliary verb did in the past simple

Affirmative Question Question with question word
She went home. Did she go home? Where did she go?
They went to the cinema. | Did they go to the cinema? | Where did they go?
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Exercise 3 - Swimming Competition

Students will also need to know the useful expression from exercise 1 to
complete their answers and give opinions during the exam.

The vocabulary below will help students to understand the questions and
sound more fluent when practicing exercise 3.

swimming swimmers
competition winners
races surfboard
prizes

Swimming pool

Students will need to learn some information about the Swimming
Competition model conversation. Below there are some questions that students
might hear in this exercise.

June 18th 1. What’s the day of the competition?

14 races 2. How many races are there?

Winners of each race will win a surfboard. | 3. What are the prizes?
Riversmeet Swimming Pool 4. Where is the competition?

For swimmers aged 12-15 5. How old are the swimmers?

To answer the questions students can use the words below. Students must be
clear and keep their answers short.

It’s on... There are... The winners all geta... | It’sat... They’re...
Examples:

What'’s the day of the competition? It’s on June 18",

How many races are there? There are 14 races.
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Students will need to know how to make questions using there is and there
are. Below there is an explanation on how to make questions.

There is, is used with countable singular nouns preceded by articles a/ an, and
with uncountable nouns. There are, is used with countable plural nouns.

Singular | There is / there isn’t here is a chair in my room.

Plural There are / there aren’t | There are a lot of birds in the sky.

Singular | Is there? Is there a place where I can leave my luggage?
Yes, there is.

Plural Are there? Are there any shops open today?
No, there aren't.

Exercise 4 — Fast Food Café

Students will be required to know the useful expression from exercise 1 to
complete their answers and to give opinions during the exam.

The vocabulary below will help students to understand the questions and
sound more fluent when practicing exercise 4.

sell lunch
opposite Fast food
burgers Café
chips pizzas
takeaway

Students will be needed to learn some information about the Fast-Food Cafe
model conversation. Below there are some questions that students might hear in

this exercise.

Opposite Star Cinema 1. Where is the fast-food café?

Open 5 p.m.— 11 p.m. 2. What time do you close?

Burges, Chips, Pizzas 3. What do you sell?

Special Take away lunch £ 5.50 4. How much does the special take away
Iunch cost?

Closed Mondays 5. Do you open every day?
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To answer the questions students can use the words below. Students must be
clear and keep their answers short.

It’s opposite... | It closes at... | There are... It costs... It’s closed on...
Examples:

Do you open every day? It’s closed on Mondays

What time do you close? It closes at 11p.m

Students will be needed to understand the difference between verbs and
adjectives, for example, an adjective close means nearby.

For example: She stood close to the exit so that it would be easy to leave at the
end of the concert.

As averb, to close means to shut.

For example: At the beginning of the performance, the ushers close all the doors.

Closed is an adjective that means not open.

For example: The doors were closed.

Prepositions ON and AT
The preposition “at” is used to point out specific time:

Example: I will meet you at 12 p.m.

The preposition “on” is used to specify days and dates:

Example: The bin lorry comes on Wednesdays.

54



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

Exercise 5 - Table Tennis Club

Students will also need to know the useful expression from exercise 1 to
complete their answers and give opinions during the exam.

The vocabulary below will help students to understand the questions and
sound more fluent when practicing exercise 5.

Town hall manager
have fun call

each table tennis
under

club

Students will be needed to learn some information about the Tennis Table
Club model conversation. Below there are some questions that students might
hear in this exercise.

Town Hall 1. Where is the tennis table club?
Every Wednesday evening 2. When the Town Hall is open?
Come and have fun!

£ 1,50 each 3. How much does it cost?

Under 14s only 4.1t’s for all ages?

Club manager — Tim Daley — Call 229870 | 5. Who shall I call for information?

To answer the questions, students can use the words below. Students must be
clear and keep their answers short.

It’sat... Town Hall opens at... | It costs... It’s for... Call...
Examples:

How much does it cost? It costs £ 1,50 each.

When the Town Hall is open? It opens on Wednesdays
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Students will be needed to know how the present simple grammar works. The
present tense is the base form of the verb:

I work in London.
But with the third person singular (she/he/it), we add an -s:
She works in London.

We use the present simple to talk about something that is true in the present:
Examples:

I'm nineteen years old.

I'm a student.

He lives in London.

Something that happens regularly in the present:

I play football every weekend.

3.3 STRATEGIES TO IMPROVE RESPONSE IN QUESTIONS 3

Describe a picture

In this part of the exam, you need to describe a picture for 1 minute. Students
must organize their ideas to avoid repetition in their answers. You need to speak,
describe and include your own opinion about the picture for about one minute.

Here, you have the top tips for describing a photo or a picture during a
Speaking test.

3.3.1 What you have to do:

First, Look at your picture carefully and take a few seconds to think before
you start talking.

 You should always organize how you do your description. DO IT IN THE
SAME ORDER.
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 Talkabout all the time you are given. If you have one minute to do the task,
use it every second.

o Practice the useful expressions or appropriate language so you will be able
to explain which part of the picture you are talking about.

3.3.2 What you don’t have to do:

 Avoid feeling stress or panic if you don’'t know the exact words for all the
things you have in the picture. You don’t need to know every single word
for everything in the picture; if you know what to say, just describe the
thing.

o Get distracted and start talking about something else or any other topic.
You must focus on the photo or the picture provided.

« Don't panic if your mind goes blank for a moment. The best thing you have
to do is: take a deep breath, look at the picture and start describing it again.

Here, there is a list of useful expressions you can use:
To talk about what is in the picture, you can use:
In the picture, I can see ...

There’s / There are ...

There isn't a ... / There aren’t any ...

To Say what is happening in the picture or photo, you always have to use
the present continuous:

The man is... ing
The people are... ing

It’s raining.
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To describe the correct place for each thing in the picture, you can use as
many prepositions as possible:

At the top/bottom of the picture...
In the middle of the picture...

On the left/right of the picture...
next to

in front of

behind

near

on top of under

To talk about something that isn’t clear, you may use these expressions:
It looks like a...

It might be a...

He could be... ing

Maybe its a...

There are many connectors to use during your description, here you have
some suggested to you:

because, as, since, because of, due to
although, but, despite, whereas, however
For example, for instance, like

So, therefore

And, in addition, besides
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If you have any time left, you just must give your opinion about the picture:
In my opinion I would say

I reckon

It seems to me

I am under the impression

I think

It is possible to use these phrases to state your likes and dislikes about the
picture:

be keen on
be fond of
be crazy about

be interested in

* Don’t mention anything that isn’t related to a person’s clothes or appearance.
It is important to stay on topic.

3.3.4 Grammar

The grammar structures are necessary when you are describing a picture.
You have to use the basic grammar structure to start with the description to
try to use complex grammar to ensure you can achieve the grammatical level
required for B1.
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Here are some examples of simple and complex structures to describe a
picture; There be, given in Figure 3.1

Meaning: To say that something exists (or doesn’'t exist)

E There is + singular noun There is a book on the desk.

]

E' There are + plural noun There are books on the desk.

T

'E' There is 4+ uncountable noun There is some milk in the fridge.

There isn't 4+ singular noun There isn't a pen on the table.
There ‘aren’t + plural noun There aren't any pens here.

meE==B20mE

There isn't 4+ uncountable noun There isn't any juice in the fridge.

There is acat on the chair. There are cats on the sofa.

Is there acaton thechair’? Are there cats on thesofa ?

WEQ==nmED

CONTRACTIONS
: There’s = There is
How many students are there in your class?  There’s not = There is not

L 7 Te There isn't = There is not
How many days are there in February? Wsvainimmliss ) tsisian

How many + plural noun + are there ... 7

Figure 3.1 There be: There is/are
Source: https://www.grammar.cl/Present/TherelsThereAre. htm

o Modal verbs: I can see...

Speculate: may/might/could given in Figure 3.2. This is a beautiful image,
it may/could be.....

E.g. The person in the photo might be a lawyer because he is wearing a suit.
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7o 2
! s -
(( itz i ool gre!t
s May - Might
Uses of May and Might:
Possibility May or Might?
- It might rain later so take an umbrella, May and Might can normally
= — be interchanged without a
Give permission significant difference in
-You may have another cookie if you like.  meaning. However, Might
Ask fo issi often implies a smaller chance
e r permission of something happening
- May | borrow your pen please? (when expressing possibility).
: - It may rain.  (70% chance)
Express wishes . . - It might rain. {40% chance)
- May the New Year bring you happiness. When expressing wishes or
Speculate about past actions E:]hring permission, only May
- She is late. She may have missed her plane. ls s
{ wwwgrammarcl __ wwwiwoodwarder )

Figure 3.2. May/might/could
Source: https://www.grammar.cl/english/may-might. htm

» Present Continuous Grammar reference given in Figure 3.3: He / She is

working, running...

Present Continuous for Future

Subject To be
IMYou am/are
He/Shelt is
WeYouThey are
Subject  Tobe +not
IfYou am/are not
He/Shelt is not
WelYouThey are not
To be Subject
AmfAre Ifyou
Is he/she/it
Arg welyouthey

working
working
working

working
working
working
working
Verb am
working e ?
working
working ea?

iy

Figure 3.3. Present Continuous

Source: https://open.books4languages.com/english-a2-grammar/chapter/present-continuous-for-future/
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« Relative clause grammar reference given in Figure 3.4: There is a person
who is.../There are some people who are...

E.g: There is a man who is reading.

DEFINING VS NON-DEFINING
RELATIVE CLAUSES

tesk- !l‘l'.lliﬁ,-.,n’_l Eim

( NO COMMAS I BETWEEN COMMAS )
MNECESSARY INFORMATION. Essential to EXTRA INFORMATION. Mot necessary fo
distinguish which thing or person we are distingulsh which thing or person we are

talking about. talking about.
I calfed my brother whe lives in Ontario. My brother, who lives in Onfaria is older:

{=I have more than one brother and I called (=I have only one brother and I'm just

the one that lives in Ontario) mentioning that he lives in Ontario)

( WE CAN USE THAT NI WE CANNOT USE THAT )

We CAN use THAT instead of WHO/WHICH. We CANMNOT use THAT instead of WHO/WHICH.

That's the mug WHICH/THAT I bought in Paris. | | These bikes, WHICH cost a fortune.are made in
I didn't know the man WHO/THAT was there. Jdpan. (NOT that -cest-a-furfund)

[ RELATIVE PRONOUNS cAN BE OMITTED | || RELATIVE PRONOUNS CANNOT BE OMITTED |
We CAN omit WHO/WHICH/THAT when they

are followed by SUBJECT + VERB We CANNOT omit WHO/WHICH
Do you like the song (WHICH/THAT) I wrote? They introduced me fo John, whe I liked
That's the man (WHO/THAT) I ifke. immediately. (NOT JohrT-liked-immadiately)

Figure 3.4 Relative clause
Source: https://test-english.com/explanation/b2/relative-clauses-defining-non-defining/

62



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

« Passive grammar reference given in Figure 3.5: This photo was taken
(where/when)

r|was attacked

Passive Vioice Construction
SUBJECT £ AUXILIARY VERB (TO BE] @ MAIN VERB {PAST PARTICIPLE]

Passive vorce helptodistance  Passive vaios may be usod
the authae of hide things. 351 |nteriticnaly to call attention

the staterment: 1o the object:
Tistakes worn mads,.” “Savanty men ware nesded o
COMAIET M panalon "

Passive Voice
HOW OFTEN CAN | USEIT?

I aver g, daily writng. R i NSt wr ilE s anie Lhal avinge
. suggested that not mone than 10% writing writh even 15% passive
af writing shoadd be i the pitae. wEnEs wunds wabtred dawn.

Source: https://www.situational-english.com/2012/06/active-vs-passive-voice.html

63



METHODOLOGY AND STRATEGIES FOR ENGLISH SPEAKING USING WHATSAPP

 Second Conditional grammar reference given in Figure 3.6: If I were the
person in the picture, I would/could...

E.g: If I were the person in the picture, I would eat the sandwich on the
table because he looks hungry.

"\..
= 1',:.1 . :_ @ I: I_: : = -.-‘ ;

" GECOND 'f!wonthelottery, | would travela lot. R
conditional  If they sold their house, they would be rich.
PASTSIMPLE  + WOULD + VERB

USES : Hypothetical or uniikely situations.
Unreal or improbable situation now or in the future.

Figure 3.6 Second Conditional
Source: https://www.grammar.cl/english/second-conditional. htm

EXAMPLE EXERCISE:

Source: https://Ih3.googleusercontent.com/S6 TAVWhx-Yjq1InWjDgKNs0_wjA5Aa3SGg-_3-
exInxyXuc8GBbmvjuQWPjeNFIF_wVqL04=s170
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Response model

This is a beautiful image, it could be lunchtime. I can see a happy family.
There are 4 people in the dinning room. They are eating salad. On the table, there
are 3 glasses of water and a big bowl with salad. I think they are enjoying lunch
because all of them are smiling. I suppose that the young kid is telling a joke. In
the background of the photo, I can see a big white window. In addition, I can see
a big tree in the garden outside the house.

3.4 STRATEGIES TO IMPROVE RESPONSE
IN QUESTIONS 4,5 AND 6

Before taking the TOEIC Speaking test, you can do more than a few things to
get ready and improve your English proficiency. Becoming familiar with the test
format will allow you to focus your attention on the questions themselves rather
than on the form.

Engage yourself in the language as regularly as possible and in as some ways
as possible such as reading magazines, books or articles, watching TV and videos,
listening to recordings or music, taking an English course, and speaking with
friends and colleagues are some of the ways to practice English every day.

Respond to questions

Directions: In this part of the test, you will answer three questions. For each
question, begin responding immediately after you hear a beep. No preparation
time is provided. You will have 15 seconds to respond to Questions 4 and 5 and
30 seconds to respond to Question 6.

Question 4

(Narrator) Imagine that a marketing company is doing research in your country. You
have agreed to participate in a phone interview about your clothes shopping habits.

Question 4

Source: https://www.helbling-ezone.com/?exid=34143&unit=4359&product=jetstream-ae-
elementary&item=jetstream-ae-elementary-practice-papers#/exercise/speaking_4.xml/
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SAMPLE ANSWER

L usually go shopping for clothes two or three times a year, usually when the seasons
change. I buy new clothes for the summer in spring, and then new clothes for the winter
infall.

Source: https://www.helbling-ezone.com/?exid=34143&unit=4359&product=jetstream-ae-
elementary&item=jetstream-ae-elementary-practice-papers#/exercise/speaking_4.xml/

Question 5

Question 5
What kinds of clothing do you like to buy?

ource: https://www.helbling-ezone.com/?exid=34143&unit=4359&product=jetstream-ae-
elementary&item=jetstream-ae-elementary-practice-papers#/exercise/speaking_4.xml/

1 like to buy second hand or vintage clothing. They are usually cheaper, and I like the
style of older clothing. But you have to make sure the quality is good and that they will
last for a while.

Source: https://www.helbling-ezone.com/?exid=34143&unit=4359&product=jetstream-ae-
elementary&item=jetstream-ae-elementary-practice-papers#/exercise/speaking_4.xml/

SAMPLE ANSWER

Question 6

Question 6
Describe your favorite clothing store

Source: https://www.helbling-ezone.com/?exid=34143&unit=4359&product=jetstream-ae-
elementary&item=jetstream-ae-elementary-practice-papers#/exercise/speaking_4.xml/

SAMPLE ANSWER

My favorite store for buying clothes is not really a store, but a market. It’s a vintage
clothing market that takes place near where I live every Sunday. Many vendors come to sell
old clothes. You can find some very pretty things and pick up some really good bargains.
Last time I went there, I found a really cool dress from the 1950s. It was a beautiful green,
and in perfect condition. And it looked great on me. It was cheap, so I bought it!

Source: https://www.helbling-ezone.com/?exid=34143&unit=4359&product=jetstream-ae-
elementary&item=jetstream-ae-elementary-practice-papers#/exercise/speaking_4.xml/
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What do we have to do in this part?

In this part, you will find two short questions about a single topic; it can be
related to familiar themes, and question 6 describes what the narrator asks you.
The directions will appear on your screen, and you will hear the instructions
read by the narrator. The introduction and question 4 will appear on the screen
immediately. Also, you will listen to them, which the narrator reads. When the
narrator reads question 4, a beep will be heard by you, so you will have just 15
seconds to answer it. You will have to record your response. Then, question 5 will
appear on your screen, and the narrator will read it. After the beep, you will have
15 seconds to answer it. Your response will be re-recorded. Finally, question 6 will
appear on your screen and be read by the narrator. After the beep, you will have
30 seconds to answer. Your response will have to be recorded.

Then, we show you another example corresponding to questions 4, 5, and 6
and also some strategies, tips, and rules to review the grammar point. That will be
useful for you to practice these questions.

(Narrator): Imagine that a Canadian marketing fi rm is doing research in your country.
You have agreed to participate in a telephone interview about television viewing.

Question 4: How often do you watch television?
Question 5: What kinds of programs do you usually watch?
Question 6: Describe your favorite television program.

Source: https://capman.es/es/blog/como-mejorar-tu-puntuacion-en-el-examen-speaking-de-toeic

What do we notice?

o The three questions in this part of the test are related to the same speaking
prompt. It means that you have to answer the other questions based on the
information provided by you in the first question.

« In this part, no preparation time is given, so you have to answer after
hearing the beep immediately.

« The third questions require a more extended response than the question 4
and 5.
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Now, we know how these questions are structured and what we have to do,
also. We know about the time limit, here you have some tips to take into account
in questions 4, 5, and 6 of the Speaking part of the test:

You should:

Be able to understand the questions.
Give longer answers.

Sound natural using expressions like OK, I see..., Well, Right, Let me
think, ’'m not sure let me think.

Answer the question with a logical response and based on the topic given.

Integrate all the evaluation criteria in your responses: Pronunciation,
intonation and stress, Grammar, Vocabulary, Relevance of content, and
Completeness of content.

In question 6 you should:

Use specific information and more details for this question. You can
include names, places, or reasons.

Use the information provided in questions 4 and 5. Remember that the
topic is the same for these three questions.

3 <«

Use specificlanguage; instead of saying, for example, “Ilike sports”, “I usually
like the news,” you could say, “I prefer professional hockey, especially the
NHE’, “I love to watch CNN or the BBC”. You can be evaluated with a high
score when you give more details because you are using the language as if
you were in a real-life situation.

Give relevant and appropriate answers. Do not forget that there is no right
or wrong answer to this question, so you are free to answer as you prefer.

Use good, specific, and exciting vocabulary words. In this part, your ability
to express yourself will be assessed.
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You can:

 Ask the examiner to repeat the questions if you do not understand them,
and you could use the following expressions:

o Sorry, I could not understand/hear your question. Can you repeat,
please?

o Can you say that again, please?

You should not:

« give too many short answers: yes/no

« worry about every mistake.

« hesitate too much (I think, er, I think, er, er.... etc)

« response with isolated words or ideas, your responses must have quality
information.

» «

o Use words like “happy”, “bad”, “nice”, you must use words like “overjoyed”,

» <

“disappointing”, “pleasant”.

3.4.1. Tips for answering questions in a better way.

1. Use your time wisely.

Each section or part of the Speaking test has a time limit; you must calculate
how much time you can spend on each question, and base on this, be sure to think
in your answer quickly.

2. Follow the instructions carefully

You have to pay close attention to the instructions. Before starting the
Speaking part, make sure you understand them well. Many people fail their tests
because they miss minor details, which could have been avoided if they had
carefully followed the directions.
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If the instructions are in writing, I recommend you read them at least twice,
then review them in your mind and reason them out appropriately. If the directions
are spoken, stop whatever you are doing and listen.

If you prepared properly, you would have no problem with this part.

3. Respond systematically

You have to take a few seconds to think about what you are going to say in
your answer, it will help you express coherently, and you will be able to pay more
attention to your pronunciation and grammar and all the details you are going
to say. Besides, you have to use simple words, so it is safer that they understand
what you mean, and you will feel more confident and secure about what you are
answering the question.

Remember that the speaking part of the test is a little bit complicated since
it will take your fluency, accent, and how easy it is to understand you. The best
recommendation for you is to relax and give concise and precise answers. The
easier it is to know what you say, the better the score you will receive.

4. Relax

When you are relaxed, you can think more precisely, be more analytical, and
have a more efficient response time. If you think about it carefully, this is precisely
what you need when you are speaking part of your TOEIC test.

Study tips

« Plan the days and hours that you will dedicate exclusively to your English
studies. It is essential that you prioritize when you review and forget
everything that may cause you distractions.

« Watch all your favorite movies totally in English while you write down
everything you understand. Once you finish watching the video, you have
to review all the phrases you managed to understand.
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 You can also apply the same methodology but with songs in English.

» An excellent way to reinforce those words that you do not fully master is
to use them in sentences or phrases at least ten times a day.

3.4.2 Grammar

Do not forget that for questions 4 and 5, you have to answer different kinds of
questions, so it is essential you remember all the information questions that you
know. Here you have a WH words chart to help you when the evaluator is asking
you a question.

Table 23. WH words chart

Question word Function Example sentence Meaning
asking for information | What is your
about something name?
what . .. What? I can’t hear | {Qué?
asking for repetition or you
confirmation You did what?
asking for a reason, What did you do ) <0
what...for asking why that for? (Para qué?
when asking about time When did he leave? | ; Cudndo?
where asking in or at what Where do they Dénde?
place or position live? ¢ '
which asking about choice Which colordoyou | 19 . Que?
want?
asking what or which Who opened the 5
who person or people (Quién?
. door?
(subject)
asking what or which
whom person or people Whom did you see? | { A quién?
(object)
Whose are these
whose asking about ownership | keys? (De quién?
Whose turn is it?

71



METHODOLOGY AND STRATEGIES FOR ENGLISH SPEAKING USING WHATSAPP

asking for reason, Why do you say ] ‘o
why asking what...for that? ¢Por que?
why don't making a suggestion XEZ don't Thelp (Por qué no?

. How does this
asking about manner
work? )
how - — (Como?
asking about condition | How was your
or quality exam?

asking about extent or

how + adj/adv see examples below

degree
. How far is Pattaya | ;Cudn lejos?
how far distance from Bangkok? A qué distancia?
how long length (time or space) 21237 long will it ¢ Cudnto tiempo?
how many quantity (countable) How many cars are (Cudntos?
there?

how much uantity (uncountable) How much money ; Cuanto?

q Y do you have? ¢ '
how old age How old are you? | ;Cuéntos afios?
how come asking for a reason, How come I can't | ;C6mo es posible
(informal) asking why see her? que? ;Cémo es que?

Source: https://www.englishclub.com/vocabulary/wh-question-words.htm.

3.5 STRATEGIES TO IMPROVE RESPONSE IN QUESTIONS 7-9

In this exercise, there are three short questions based on a schedule of events.
In this part is important to consider the following aspects:

o The directions will appear on the screen, read and listen them carefully to
catch the purpose of the task

o Listen to the directions read by the narrator.

 Then the schedule will appear on the screen; in 30 seconds, it is necessary
to study the schedule.

o Then you will hear the beginning of a telephone call. The call includes
questions about the information in the schedule.

72



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

o After the caller’s first question, you will hear a beep. You will have 15
seconds to answer the question as if you were speaking on the telephone.

o Then the caller will ask a second question. A beep will follow the question,
and you will have 15 seconds to answer the question.

o Then the caller will ask the third question. A beep will follow the question,
and you will have 30 seconds to answer the question.

« All questions will refer to the schedule, which will remain on the screen
throughout all three questions.

Strategies

You need to provide socially appropriate and accurate responses to the
questions. The following strategies could help you.

1) Skim the document to understand its structure and identify where key
information can be found. This will save you valuable seconds when
responding to the questions.

Look for arrival and departure dates, start and finish times of meetings,
names of people or companies.

Look for exceptions marked with asterisks or signaled somehow, as this
information might be relevant for one of the responses to the questions.

2) When answering a question, use filler language to buy time while scanning
for the specific information you need.

I'd be happy to find that information for you...
Let me just check the agenda here...

Let’s see...according to the information I have...
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3) Be diplomatic when giving bad news. Use phrases to soften your answer
when giving negative responses.

Unfortunately, Mr. Smith will not be attending the conference due to a
schedule conflict.

I’m sorry to say that it looks like the scheduled dinner meeting has been
canceled.

I'm afraid that won "t be possible because...

4) Beware of the fine print; it refers to the text that is usually printed at the

bottom of the graphic; it is very small and easy to ignore because it is
very small to read, it contains useful words and ideas to understand the
information given in the photo and provide an appropriate answer, so pay
special attention to it. In this part of the test, we need to pay attention to

every little detail on the graphic.

5) Always remember that relevance and completeness of responses are
required to get an optimal result.

Example 1:

World Movie Premiere of Crystal Dreams March 6
Starring Owen Hillsborough

2:00 PM
3:00 PM
5:30 PM

6:00 PM
6:45 PM
7:30 PM
9:30 PM
12:00 AM

Itinerary for Mr. Hillsborough:

Drive from hotel to LAX

Arrive at Sanchez Restaurant for pre-screening party

Media session in front of Sanchez Restaurant (Question and
Answer, photo shoot)

Leave Sanchez to drive to Pyramid Theatre, central LA

Red Carpet arrival, meet the fans and autograph-signing session
Movie starts (note change of start time)

Cast party

Limousine to Hotel (Charlotte Hills)

Figure 3.7. Questions 5-7
Source: (Online Learning and Teaching, 2018)
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“Hello. This is Roger Wallis from United Press. Is that Mr. Hillsborough's
office? I was hoping to get some information about Mr. Hillsborough’s schedule
for the Crystal Dreams Promotional Tour.

Question 7. What time will the Question and Answer session at the Sanchez
start, and how long will it last?

Sample Response:

Well, the questions and answer session at the Sanchez will start at 5.30 pm and it will last
until 6:00 pm, thirty minutes only.

Question 8. I heard that the movie itself doesn’t start until 7:30 pm. Would it
be possible to do a private interview with Mr. Hillsborough at 6:30?

Sample Response:

Sure, it could be possible but only for fifteen minutes since he has the red carpet to meet
fans and autograph —signing at 6:45.

Question 9. What are Mr. Hillsborough’s plans for after the movie?

Sample Response:

After the movie finishes, he has a party at 9:30, the Cast party to be exact; he will be there
until midnight, the time when his limousine will pick him up back to the hotel.
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Example 2:

STARTING AND MANAGING YOUR OWN BUSINESS

Date: May 27
Location: Bristol Office Building
Seminars: 9:00 AM. Financing Your Business, Room 210—Martha Ross, Certified Public Accountant

11:00 am. How to Promote Your Own Business, Room 312—Howard Brown, Brown Publishers
OR
11:00 am. Planning for Profit, Room 318—John Phillips, Phillips Associates

1:00pM.  Lunch*®
2:00 pm.  Sales Techniques Workshop, Room 246—Helen King, West Side Consultants
4:00 pm.  General Discussion

Registration Fee: Individuals, $95.00
Members of the Business Information Center, $75.00

*Not included in regisfration fee.

Figure 3.8. Questions 5-7
Source: (Online Learning and Teaching, 2018)

Hello, I'm calling about a conference on May 27 I saw advertised in the
newspaper. It's about starting your own business. I was hoping you could give me
some information.

Question 7: Could you tell me what time the conference starts and how long
it will last?

Sample Response:

Hi, the conference starts at 11 am, you can choose one of the two topics at that time, both
conferences will last until 1 pm.

Question 8: How much does conference attendance cost?
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Sample Response:

It is 95 dollars for individuals and 75 dollars for the members, take into account that lunch
is not included in this cost.

Question 9: I may not be available for the full day. Could you give me
information about the activities in the morning, before lunchtime?

Sample Response:

Fortunately, there are early conferences too, the first conference with Martha Ross for
example, starts at 9 am, then there are two more conferences at 11 am that you can choose.

Example 3:

National Dental Association Annual Dinner

Hillsdale Golf Club 7:00~11:00 p.m. Invitation only*
7:00 Guests arrive at the Hillsdale Golf Club

7:30 Drinks and snacks served in the Main Reception Areca
8:00 Dinner served in the Dining Room
9:00 Musical entertainment = Shalimar

(note: Cheryl Rhodes, scheduled to sing, had to cancel due 1o illness)
10:00 Prize raffle
10:30 Awards presentation
11:00 Closing speech = NDA Chairman, Dominic Simons

*Members may bring one guest with them.

Figure 3.9. Questions 5-7
Source: (Online Learning and Teaching, 2018)

“Good afternoon, this is Bob Fisher, Secretary of the National Dental
Association. I'm calling about the Annual Dinner. I wonder if you could just
confirm some details for me.

Question 7: Can you let me know what time the meal is supposed to be
served?
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Sample Response:

If you want to have some drinks and snacks, they will be served at 7:30 in the Main
Reception Area, but if you want to eat a little more, Dinner will be served at 8:00 in the
Dinning Room.

Question 8: I know that Miss Rhodes was a very popular performer at last
year’s show. Can you confirm that she will be appearing again this year?

Sample Response:

I am afraid that she is not performing this year because she is ill and canceled today”s
presentation.

Question 9: Finally, what is the order of events for the evening following the
dinner?

Sample Response:

First of all, there is a musical entertainment at 9:00, followed by a Prize Raffle and the
awards presentation at 10:30; finally, the close speech will be at 11:00.

Example 4:
November 12th, Business Schedule for Jane Goldwin
| 07:00 a.m. Taxi to Newark 2:30 p.m. Meeting with PSG Board at
09:00 a.m. Northern Air Flight 132 from Main Street offices to discuss
Newark to Chicago recent sales trends
12:30 p.m. Arrive Chicago. PSG Sales 4:00 p.m. Meeting with Orlando Har,
Manager, Brian Rice, will meet PSG President, to discuss
you at the airport merger plans
1:00 p.m. Lunch with Mr. Rice at Oakview 6:30 p.m. Limousine back to the airport
restaurant 7:30 p.m. Northern Air Flight 139 from
(note: originally planned to use Bluebird Chicago to Newark
restaurant, but fully booked)

Figure 3.10. Questions 5-7
Source: (Online Learning and Teaching, 2018)
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“Good afternoon, this is Jane Goldwin calling. I'd like to speak with someone
about my schedule for the trip to Chicago. Do you have a few minutes to answer
a couple of questions?

Question 7: First of all, is someone going to meet me at the airport?

Sample Response:

Sure, when you arrive to Chicago, the PSG Sales Manager Brian Rice will meet you at
the airport at 12:30 pm.

Question 8: Iam looking forward tolunch - Thad a really great meal at Bluebird
last time I was there. Were you able to make the reservation as I requested?

Sample Response:

Oh, sorry, I am afraid that the Bluebird restaurant was fully booked, so you and Mr Rice
are going to have lunch at Oakview restaurant this time.

Question 9: Can you remind me of the details of the meetings for the rest of
the afternoon?

Sample Response:

Well, you have a meeting at 2:30 with PSG Board to discuss recent sales, then at 4 pm the
meeting is with Orlando Hart, the PSG president, to discuss merger plans, after that the
limousine will take you back to the airport.
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Example 5:

Portland Investment Seminar

Date: July 12th Time: 10:00-16:00
Venue: Portland West View College. Meet at Main Hall at 9:30.

10:00-11:00 “Basic Investments” - Jelf Molsen, School of Economics
11:00-12:00 “Advanced Equities” - Pamela Kinnear, General Manager Inc.
12:00-1:00 Lunch*®

1:00-2:00 “Getting the-Most-out-of- Mutual Funds™— Peter- Mendel, Fund-Manager
(Canceled due to sudden illness. Trving to find a replacement.)

2:00-3:00 “Money Management Advice” - Greg Andrews, Personal Financial Adviser

3:00-4:00 “Electronic Investment - Internet-based Trading” — Clyde Swift, I'T Expert

* Not included in the seminar price. Vegetarian food available, providing a reservation is made 3 davs

in advance.

Figure 3.11. Questions 5-7
Source: (Online Learning and Teaching, 2018)

“Good afternoon. My name is Randall Howard and I am planning to attend
the Portland Investment Seminar tomorrow.

Question 7: Do you think you could tell me what time to arrive and where I

should go when I get there?

Sample Response:

Sure, you will arrive at 10:00, everyone will meet at Mail Hall at 9:30 and then you
should go to the Portland West View College.

Question 8: I've paid in advance for the seminar. Lunch is included in the

price, isn't it?

Sample Response:

I am so sorry, lunch is not included in the seminar price, but you can make a reservation
for vegetarian food 3 days in advance.
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Question 9: I've heard that Peter Mendel is a great presenter. Will I be able to
see him tomorrow?

Sample Response:

I don’t think, he cancelled the presentation due to a sudden illness, the organizers are
trying to find a replacement for the conference.

Useful vocabulary

In the following Tables 3.1 and 3.2, some useful vocabulary for this section is
presented, students will be able to understand and master key points of English
vocabulary, enabling them to optimize their score in the exam; the Authors have
adapted some expressions.

Table 24. Category: Business trips

Vocabulary Explanation
A boarding Pass It is usually referred to that piece of paper which gives you
access to board a flight, bus, train etc during the time of
boarding.
A booth An enclosed compartment that allows privacy.
A cart / trolley (US) Referred to a vehicle with either two or four wheels, pulled by

a horse and used for carrying goods.

A commuter /a suburban | Somebody who travels to work.

A connecting flight Refers to another travel by plane you have to make in order to
reach your destination.

A conveyor belt. A moving platform (usually to collect your luggage from at the
airport).

A cruise Refers to a journey on a ship for pleasure during which you
visit new places.

A cruising altitude Refers to the height in the sky at which an airplane stays for
most of a flight.

A delay A period of time by which something is late or postponed.

A direct flight Refers to a single plane journey without connections.

A dispatch The act of sending someone or something somewhere

A flight attendant Someone who serves passengers on an aircraft.
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A foreign travel / travel

abroad

Refers to going on a journey to a foreign country either for
work or for pleasure.

A non-stop flight

Refers to a direct flight ie; without any stops in between

A one-way flight

Entitles a passenger to travel only to his or her destination,
without returning.

A package tour A holiday at a fixed price in which the tour agency arranges
your travel, stay and food.
A passenger Referred to the person travelling by a flight, train etc.
Source: (Global exam , 2020) Adapted by the authors.
Table 25. Category: accommodation
Vocabulary Explanation

A 30-day notice

Refers to the minimum time period to be given to the landlord
in advance before moving out from the apartment.

A balcony A terrace in a building.

A deposit Refers to a certain sum paid at the beginning before moving in
to an apartment.

A feature A characteristic

A pedestrian Someone who travels by walking.

A property A real estate good which can be for example a house, an
apartment or a studio.

A tenancy The fact of renting a place.

A terrace An open area, an outdoor living area.

An acquisition

The process of acquiring or getting and owning something for
example a property, an apartment, a house etc.

An elevator (US) /a lift

(GB)

Refers to a machine that carries people from one floor of
another of a building.

An estate agent

Someone who sells/rents properties.

An obstructed view

A blocked panorama.

Fully-furnished

With all the necessary pieces of furniture.

Incoming inventory of

fixtures

Checking the list of things in the place you are going to rent as
well as its state.

Insurance-wise

Reasonable in term of insurance.

Outgoing inventory of

fixtures

Checking the list of things in the place you are going to leave
as well as its state.
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Public Utility

An organization that supplies the public with water, gas, or

electricity.

Real estate

Refers to the sector which deals with properties in the form of

lands or buildings.

The guarantor

The person who promises to pay the rent if the renter is not

able to do so.

The owner / the landlord

Refers to a person who owns an appartment or property.

LESSON PREREQUISITES

« Prepositions of time

 Use of How many/how much

« Future plans and promises

Source: (Global exam , 2020) Adapted by Authors

Table 26. Prepositions of time.

AT IN ON
TIMES OF DAY MONTHS DAYS
at 4 o’clock in April on Tuesday
at 10:30 SEASONS on Saturday
at noon in the summer on my birthday
at midnight in the spring on Christmas day
MEALTIMES YEARS on Halloween
at lunchtime in 1990 DATES
at dinnertime DECADES on 15th June
HOLIDAYS in the 80s on 20th May
at Christmas CENTURIES on our anniversary
at Eastern in the 20th century Parts of specific day
at the weekend LONG PERIODS on Monday morning

EXPRESSIONS in the ice age on Friday evening
at present in the present on Saturday night
at the moment in the past on Sunday afternoon
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at night

PARTS OF DAY

in the morning

in the afternoon

in the evening

Source: The authors

Table 27. How many- how much.

MUCH

MANY

Uncountable nouns negative and
interrogative sentences

Countable nouns negative and interrogative
sentences

HOW MUCH

HOW MANY

Uncountable nouns interrogative sentences

Countable nouns interrogative sentences

Lots of / A lot of

Uncountable and countable nouns.
Affirmative sentences

Source: The authors

Table 28. Will for future plans and promises.

Functions

Structures

Examples

Promises / offers

will

I'll give you a lift to the
station later if you want

Plans

Spontaneous decisions
will

I think I"ll go shopping later

Plans which are not definite
Is / are Going to

Before i go on holiday I'm
going to learn some of the

local
Fixed/plans/ appointments/ | I am meeting Andrew
arrangements outside the pub at 8 pm
Present continuous
Official plans/ timetabled | The train leaves at 10.05
events
Present simple

Source: Authors
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3.6 STRATEGIES TO IMPROVE RESPONSE IN QUESTION 10

Propose a solution

Directions: In this part of the test, you will be presented with a problem and asked to
propose a solution. You will have 30 seconds to prepare, and Then you will have 60
seconds to speak

Listen and respond as if you work at the hotel. In your response, be sure to:
« show that you recognize the problem

« propose a way of dealing with it.

Now listen to the voice message. You will hear:

Example problem (transcript):

Hi, this is Angelina Robinson. I'm calling from room 23 down the hall. We are a family

of six, and there are only two small beds in this room. The man at the front desk said

this was the only room available, and he must have assumed it was only for me and my
husband. We can’t possibly all fit on these two beds. We have two teenagers, a toddler and
a baby. Are you sure there are no other rooms available? All of the other hotels in town
are booked because of the marathon tomorrow. My husband is one of

the competitors and he needs a good night’s rest.

Source: https://www.englishclub.com/esl-exams/ets-toeic-practice-speaking.htm

Now record the voice message proposing a solution.

Example response (transcript):

Hi Angelina. I understand that the small room does not accommodate your family very
well and I’'m very sorry that we don’t have any other rooms available at this time. We
always recommend that guests book months in advance as this marathon attracts a lot of
business from out of town. How about if I put you on our cancellation list and we call you
if any of our larger rooms become available? In the meantime, we could bring you a cot
for your baby as well as some extra pillows and sheets.

Source: https://www.englishclub.com/esl-exams/ets-toeic-practice-speaking.htm
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What do we have to do in this part?

 In the question “Propose a Solution” on the TOEIC Speaking Test, you
must present a solution to a problem. All the directions will appear on
your screen, and the narrator reads them. You have to answer by proposing
a solution to the problem as if you were the person receiving the message.
In the answer, you have to demonstrate that you recognize and understand
the problem, so you have to propose a solution.

« In this exercise, you will hear a phone message that lasts between 30 and 45
seconds describing a problem. Then you will have 30 seconds to prepare
the answer, and then you will hear a voice that tells you that you can start
speaking. You have 60 seconds. Your response will be recorded.

o The score ranges from 0 to 5 points considering everything required in
previous sections such as Pronunciation, intonation and stress, Grammar,
Vocabulary, Relevance of content, and Completeness of content.

Here, you have another example corresponding to this question and some
strategies, tips, and rules to review the grammar point; they will be helpful for
you to practice this question.

Directions: In this part of the test, you will be presented with a problem and asked to
propose a solution. You will have 30 seconds to prepare. Then you will have 60 seconds
to speak.

Respond as if you work at the bank.

In your response, be sure to

« show that you recognize the problem, and
 propose a way of dealing with the problem.

Source: https://www.ets.org/s/toeic/pdf/speaking-writing-sample-tests.pdf

You will hear: Hi, this is Marsha Syms. Um, I'm calling about my bank card. I went to

the bank machine early this morning, you know — the ATM (upspeak) ... because the bank
was closed so only the machine was open. Anyway, I put my card in the machine and got
my money out....but then my card didn’t come out of the machine. I got my receipt and ny
money but then my bank card just didn’t come out. And I'm leaving for my vacation tonight
so I’'m really going to need it.... had to get to work early this morning, and couldn’t wait
around for the bank to open....Could you call me here at work, and let me know howto get
my bank card back? I'm really busy today, and really need you to call me soon. I can’t go
on vacation without my bank card. This is Marsha Syms at 555-1234. Thanks.

Source: https://www.ets.org/s/toeic/pdf/speaking-writing-sample-tests.pdf
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What do we notice?

o The listening message that you hear in this part of the test is a voice mail
message.

o The person who calls is trying to find a solution to the problem. It means
that you have to act as if you were the employee of a particular company
according to the situation presented in this part, so it is your responsibility
to help with the problem and resolve it.

Now, you know how is this question structured and what you have to do, also
you know about the time limit, here you have some tips to take into account in
question 10 of the Speaking part of the test:

You should:

« Be able to understand the problem. Listen carefully for specific details and
names.

« Propose a solution with alogical response and based on the problem given.

o Integrate all the evaluation criteria in your response: Pronunciation,
intonation and stress, Grammar, Vocabulary, Relevance of content, and
Completeness of content.

o Listen very carefully to the repetition; they are designed to help you prepare
your response.

« Think in advance your possible solution to the problem heard.

During preparation time:

« While you are listening to the problem, it is a good idea to think about
the type of company they are talking about, the position you hold in the
company, and the characteristic of the problem.

o After you listen to the problem, during the time preparation, you have to think
about the solution you can propose, when it can be resolved, the type of language
you should use with the client, and how you will conclude the message.
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You should not:

Use informal language with the client. Remember that you have to be
friendly and give a kind reply.

Response with isolated ideas, your solution must be polite and comforting.

Forget GOOD CUSTOMER SERVICE.

Tips to give a good solution.

Remember that you have to act as if you were the company’s employee, so you
have to apply some techniques to give good customer service. It means that you
have to accomplish with some characteristics like:

1.

Using polite language: It is essential to use phrases like “Please” and
“Thank you”.

. Utilizing MODALS: you can use some modals to be more polite with the

customer, such as: could, would, or should.

. Using Formal language: the most crucial thing when a customer is asking

for a solution is to refer to the person using Mr. Miss, Mrs, and his or her
surname and you have to introduce yourself, for example, Mr. Simon, my
name is Lorena.

Apologizing: you must use polite expressions like: “I'm terribly sorry
about this”.

. Avoiding threatening language: it is necessary to replace some words or

phrases to avoid customers feeling threatened. For instance: “the problem”
instead of “your problem”

Using comforting, acknowledging language: it is helpful to apply polite
language like “I would be happy to help..

b}

” or “ Thank you for calling...”

Giving timeframes to resolve the problem: if the customer has a problem,
you must offer your support as soon as possible o resolve any problem. It is
recommended to use phrases like “We can slve this problem right away”.
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8. Giving clear resolution: phrases like “We will be happy to issue you a new
card f we are unable to recover the old one” are essential when talking with
a customer.

To sum up, you have to use polite, helpful language to help facilitate the
transaction as quickly and efficiently as possible to achieve a positive result. In
addition, it is vital to use a logical progression of information to provide a solution
to the problem and a timeframe and return information.

3.7 STRATEGIES TO IMPROVE RESPONSE IN QUESTION 11

When the question is asking for an opinion, it is important to consider the
following aspects.

What do we notice in this kind of question?
« We have to give our opinion of the stated idea;

» We have to give an organized response that follows a logical progression
of ideas;

« Itinvolves our personal opinion!

The first thing is to identify the type of question (Categories of types of
questions) quickly because you have 15 seconds before we have to give a response,
so in this way, we need to familiarize ourselves with the common question types
in order to give ourselves an advantage on the test; basically they fall into four
categories.

Categories of types of questions

1. Preference or Choice: These questions are usually worded as: Would you
rather?

Would you prefer?

Some believe this/ Others believe this
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2. Agree/Disagree: These questions are usually worded as: Or Favor/Not
Favor

Or Support/Oppose
3. Hypothetical: Some questions are hypothetical worded as: If you could...?

4. Opinion: Other are just straight-out opinion questions asking for a
particular opinion or asking you to think about you would prefer.

What is your opinion?

Example 1:

Look at this question and try to identify the type of question.

You have just won a contest, and for your prize you can choose either a small car or an
airline ticket. Which would you choose? Use specific reasons and details to support your
answer.

Well, it is a hypothetical question and asks what will we do in this situation;
you could also think of it as even though it's a hypothetical question, it also
asking just to make a choice would you choose the small car or the airline ticket,
so in this case it's no really happening to us, but in this way, we can think as a
hypothetical question that also is asking us to make a choice.

Example 2:

Look at this question and try to identify the type of question.

Would you rather play an individual sport or a team sport?

Well, this should be pretty clearly identified as a preference or choice notice
the wording right at the beginning; would you rather do so in this case? We do
have to make a choice.
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Example 3:

Look at this question and try to identify the type of question.

“People should stop working at the age of 60.” Do you agree or disagree with this
statement?

Well, right there in the wording, you should recognize that is agree or
disagree, so in this case, we have to say Do we agree with that statement? or Do
we disagree and probably explain why?

Example 4:

Look at this question and try to identify the type of question.

Some people like to travel with a group. Others would rather travel by themselves. Which
would you prefer?

Well, in this case there is a preference or choice.

Preparing for the response

The first thing is how to prepare a response, so we are going to present some
strategies that can be useful for this part.

Brainstorming

o 'The first strategy is a word activity where tries to order words and ideas
related to the topic; it is discussed in a specific period time.

o Write down random ideas; we need a way to organize these thoughts with
Pros and Cons getting students to think more deeply about a particular
topic. It is a test preparation tool, not something that can be used on the
test because of the short time given.

o The Pros and Cons idea is to identify the strengths and weaknesses of each
side of the choice and evaluate which side has the stronger argument.
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Functional Language

In the following Table (3.3), there are the most common phrases for expressions

an opinion usually, it is recommended to use these phrases at the beginning of the
responses giving two reasons; The Authors have adapted some expression.

Table 29.The most common phrases for expressing an opinion

Giving opinions

As far as I’'m concerned. ..

In my opinion...

It seems / appears to me that...

I would argue that...

I would say that...

The way I see it is (that)...

To my mind

I (strongly) believe (that)...

I'm absolutely convinced (that)...
It’s obvious to me...

I (honestly) think (that)...
Personally speaking, I believe...
Personally, I think...

I think you shouldn’t go fo the party.
I think you need to consider the proposal.
Did you like it? ( I feel that... I'm not sure that...)
In my experience...

From my point of view...

From my perspective...

In my view... or

It seems to me that...

Agreeing

I think we should

I believe / think that...
Personally, I think...

I really think...

I strongly believe...

I (totally) agree with you/that.

I couldn’t agree more.

I’d go along with that.

I feel the same.

You’re absolutely right.
Absolutely/Definitely/Exactly.
No doubt about it

That’s a good point / I see your point.
I see where you’re coming from.
I don’t know, I think...

I’'m not sure. I think...

Yes, I agree

That’s true

In my opinion

Asking opinions

What do you think of...?

What do you think about...?
Do you see that I'm getting at?
Do you know/see what I mean?
Do you agree with me?

Would you go along with that?
Would you agree with me that...?
What are your thoughts on...?
Don’t you think (that)...?

How do you feel about...? And
What’s your opinion on...?
What’s your opinion about...?

Disagreeing

I’'m afraid I disagree.

I’'m afraid I have to disagree.

I’d be inclined to disagree.

I don’t agree with you/that.

That’s not the way I see it.

I don’t think so /I don’t feel the same
Yes, but...

I’'m sorry to disagree with you, but...
I’'m not sure about that

I see what you’re saying but...

I understand where you’re coming
from but...
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Partly agreeing

I see your point but...

I kind of agree with you/that

I agree with you to an extent, however,

You make a good point, but...
Maybe, but it seems to me that...

Source: (Academy, 2020) Adapted by Authors

Giving reasons

Most of the times when we give opinions, we may want to give reasons; there
are a lot of words to use, but these are the most common.

Firstly...

Secondly...

One reason is...

Another is...

To start with...

For one thing...

Now it is presented the question 11 containing the question and a possible

sample response. Remember, answers may vary according to the students’ level,
this is only a sample response.

Express an Opinion (Question 11)

Directions: In this part of the test, you will give your opinion about a specific topic. Be
sure to say as much as you can in the time allowed. You will have 15 seconds to prepare.
Then you will have 60 seconds to speak.

Example 1

Question:

Many people prefer driving their own cars, while others would rather use public
transportation.
Which do you prefer? Explain why.

Source: Full Speaking toeic test 01 | Practice Speaking toeic test with Answers”, 2019
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Sample Response:

My preference is definitely for public transportation. There are several reasons for this.
The first one is convenience. In the city where I live, I can take a bus or subway to almost
any place I want to go. When I get to my destination, I don’t have to worry about finding
a parking space. It’s so easy. Public transportation is also cheaper. It’s true that I have

to pay the fare every time I ride the bus or subway, but the car, pay for gasoline, pay for
repairs, and maybe even pay for a place to keep it. I think that costs more than bus and
subway fare. Finally, there are a lot of traffic problems in my city, but when I am riding
the bus or subway, I don’t have to worry about traffic I can just relax and enjoy the ride.
Personally, I think public transportation is a much better way to get around than a private
car is.

Source: Full Speaking toeic test 01 | Practice Speaking toeic test with Answers, 2019

Strategies at a glance

Expressing your Opinion often involves topics where you have to give your
personal opinions or beliefs.

Get to the point!

o+ Get directly to the reasons for your response.

Give 2 or 3 reasons
Be Personal!

« Use personal examples from your own life to illustrate your reasons.

Use interesting vocabulary

e Avoid “ blah” words

Cohesion

« Use cohesive devices, including SIGNAL WORDS, to connect information.
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Avoid “ Filler” ideas and other speaking errors.

Mixed Sentences Signal words

For this level, English students have to learn many tenses in the first years
level of English A1, A2.

The simple present tells about things that happen at the moment or often.
And also tell about feelings in the present.

The Present Progressive tells If something is happening at the moment

The Simple past is needed to talk about things that have happened, to write
stories. States or habits in the past.

The Past continues tells If something was going on in the past while something

else happened.

The Future is used for things that will happen later.

The Present perfect tells If something has happened in the past, but we don’t
know when (or it is just important that it has happened and not when it happened.

With the study and use of these tenses, you can talk about everything you want.

Table 30.Review tenses.

Simple Present Presen.t Going to-future Will- future
Progressive

every day at the moment in the next few I hope
every just days I expect
now and then just now in the future I believe
normally Listen! this evening soon
sometimes Look! next weekend in the next few
always now days
usually right now in the future
often still tomorrow
sometimes this evening
seldom this afternoon
hardly ever this weekend
never next weekend
twice a week next week
first ... then next year
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this Friday
tonight

later...

when I graduate. ..
In 2040...

Past Simple Past Present Perfect Past Perfect
Progressive
yesterday at ten o’clock Just already
last night last night yet just
last week when never never
last year while ever not yet
last weekend already once
last Friday so far until that day
last month since, for if sentence type 111
A month ago... so far (If I had talked.,...)
In 1993... up to now
3 minutes ago recently
3 weeks ago how long ?
1 year ago... Have you ever?
in 1990 Never before
the other day
when

as
if sentence type II
(If I talked, ...)

Past Perfect
Progressive

for

since

the whole day
all day

Source: The authors
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CHAPTER 1V
4 METHODOLOGY

The methodology describes a designed, ordered, detailed, and developed
structure of the Lesson Plans with instructions, activities, and exercises that will
serve the teacher as a class instruction guide to use WhatsApp application in
English class.

All Lessons are easy to follow and use to improve English as a second language
learners’ speaking ability by providing a personalized and dynamic learning
environment.

4.1 TALK ABOUT THE USE OF TECHNOLOGY

This chapter contains nine lesson plans followed by the lesson plan
development, which it starts with the lesson plan procedure in detail with the
address of each figure to get the slide if the teachers want.

Each Lesson plan development starts with a slide containing the number of
the TOEIC Speaking Question, The Scoring guide, the type of task, an example
given and then, there are five exercises to be done. In the present book, it is focused
on Speaking for level A2.

4.2 ABOUT THE TOEIC EXAM.

According to TOEIC (2016) stands for Test of English for International
Communication that measures the learner level of English.
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The TOEIC exam measures the ability to read, write, speak and understand
English, testing the general knowledge of quite basic and fundamental English.

The TOEIC exam is composed of 11 tasks and takes approximately twenty
minutes to complete The Speaking and Writing test given in detail inthis section.

All these activities involve the use of a mobile device and the internet, the
module themes are detailed in the Table 31.

Table 31. Lesson Plans organization by tasks

Lesson
Plan number Task

1 Read the text aloud

2 Describe a picture

3 Respond to questions

4 Respond to questions using information

5 Propose a solution

6 Express an opinion

7 Listening and Answering
Question (Ket Speaking part 1)

3 Listening and Answering
Question (Ket Speaking part 2)

9 Asking and Answering
Question (Ket Speaking)

Source: TOEIC (2016)

4.3 APPLICATIONS TO BE USED IN THIS BOOK

These are the applications needed to use the methodology given in Table 32
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Table 32. The application needed for this methodology

Icon Applications Software Description

WhatsApp Freeware Cross-platform instant
messaging application.

Google drive Freeware Store files anywhere
through secure cloud
storage.

QR Code reader Freeware Read and create QR codes.

Source: Authors

4.4 WHATSAPP GOOD PRACTICES

According to (Lara & Veloz, 2019, p.46), The WhatsApp Good Practices in
the English Class (Figure 4.0) suggests some rules to consider before starting any
activity using smart phone in the classroom as a complementary activity. It is
essential to establish clear rules with students; some suggestions are given below.

- e WhatsApp Good Practices
; iy in English class
1 WhatsApp: ! o ;
HMﬁmmm
ek your "F'“ﬂ'"' e ] ) B carwhd with what you say and how
i o vy . J
; D ish advarti
Wit fe this space anly when the e B (e,
e relevant ta the rast of the participants. |
Usa only for academic purposss not far B sure to disakile the Whandpg
parsonal matters, reessage natification tone.
BT - 1§ yous hawve for the
Check that you have spelled the words ‘ "“"" ,le R
fy lors direg your s the WhatsApp groug.
" - ; )
Dor's she tha yroip ‘;’*‘""" it the wnd of thve nerdemic prriod the
ey g b group will be clesed.
group. Write to theminpeivate, |

Figure 4.0 WhatsApp Good Practices in English
Source: (Lara Olivo, 2021) 99
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LESSON PLAN NO. 1
Lesson plan No. 1: Read the text aloud parts 1 and 2

The following table (Table 33) presents the general module about Reading a

text aloud.

Table 33. Reading a text aloud module.

SPEAKING PERFORMANCE PLAN 1: LEVEL A2

RESEARCH GROUP: Learning English with ICT

LEVEL: A2

TOPIC: Read a text aloud.

LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/ Interpersonal, logical/mathematical.

FUNCTIONS: read a text aloud with appropriate pronunciation, intonation, and stress.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.
Specific

* Students will be able to read a text aloud with appropriate pronunciation. (TOEIC Speaking Part 1)

* Students will be able to read a text aloud with appropriate intonation and stress. (TOEIC Speaking Part 2)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre-intermediate book ¢ Internet
¢ Board ¢  Google drive
* Markers * Mobile device

* Projector

¢ Computer

* Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
e WhatsApp * Simple present/ continuous
e Pdf reader * Simple past/ continuous

¢ Future

* Present perfect
e Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lostdevices

» Forgotten devices

e Low battery

* Poor signal Internet connection

* Power supply

ASSESSMENT
¢ Pronunciation.

¢ Intonation and stress.

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 1
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1.jpg

(Figure 4.1.1)

o Address of the Figure:
https://drive.google.com/open?id=1Dt8OyCHMLeaS9P8wRujBBZUgB-sWX5Hj

Or scan de QR code

Note: In the case that the QR code does not work, go to the web page link
above.

 Teacher explains the students that we are a group of researchers that we are
working on a project called “Desarrollo de la destreza del Speaking en el
idioma Inglés con el uso pedagogico de WhatsApp en los estudiantes del
nivel A2 del Centro de Idiomas de la Escuela Superior Politécnica de
Chimborazo, 2018

RESEARCH GROUP:
Learning English with ICT

Lenin Lara Olivo
Lorena Yumi
Melly Padilla
Natali Padilla

Paul Obregon

Speaking A2

Figure 4.1.1. Cover
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o Send to the WhatsApp group called the file Slide 2.jpg

(Figure 4.1.2)

o Address of the Figure:
https://drive.google.com/open?id=195do3WwACaj53726Ppr1 Vpx-RyTgyQA-

o The teacher explains to the students that we are going to work with TOEIC
Speaking part 1).

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

(TOEIC Speaking Questions 1-2)

Speaking A2

Figure 4.1.2. Part 1
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o Send to the WhatsApp group called the file Slide 3.jpg

(Figure 4.1.3)

o Address of the Figure:
https://drive.google.com/open?id=1Z]UgV4fb5u68Nps cyS95U5RLuha%0XIl

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher explains to the students the Directions of this task called
“Read the text aloud”, the rubric to be considered both Pronunciation,
Intonation, and Stress.

« Ask the students to reply to this figure with a like
the Directions and the Scoring Guide.

if they understood

Task: Read the text aloud (Rubric)

Scoring Gusde for Qwestions 1-1 Sewring Gulde bos Questizan 1-1:
P s dlm Wi ? Rl
1 D T T p—
e
W B Lirgueiaog Fiflugect

Ferurciston i genrraly riolighs,
TRgP:H Fuades W Lg arddin
s e s

[ ———————

e 1 | oo DN Sngiehin B e

[P ] (3 Pt o n (ool Lrrelied
peplerian

Figure 4.1.3. Rubric
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o Send to the WhatsApp group called the file Slide 4.jpg

(Figure 4.1.4)

o Address of the Figure:
https://drive.google.com/open?id=1egM8FFKZ5BERVurHpQCAUZUIJbkF HY1

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to read the Directions to be considered in
this task called “Read the text aloud”.

« Send to the WhatsApp group called the audio file (1.4.1)

showed in (Figure 1.4.1)

o Address of the audio file:
https://drive.google.com/open?id=1-Wu3WhAfXPWvkFWa3n1BvQ51fA AgPxt6

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

104



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

o Ask the students to click on Play > to listen to the audio
provided as a model.

>

Figure 1.4.1 Audio file

o Students will listen to the modeling audio file example (1.4.1) given by the
instructor.

o Check students’ understanding by replying to this figure with a like. _

Task: Read the text aloud

Directions: | nart of it you will read aloud the t
nds to prepare. Then you wi

For example: _

If you're shopping, sightseeing and running around every minute,
your vacation can seem like hard work. To avoid vacation stress,
come to the Blue Valley Inn on beautiful Lake Mead. While
staying at our inn, you'll breathe clean country air as you view
spectacular sights. With its spacious rooms, swimming pool and
many outdoor activities, the inn is the perfect place for a
vacation you won't forget. The Blue Valley Inn prides itself on the
personal attention it provides to every guest. The Blue Valley
maotto has always been “A happy guest is our greatesttreasure.”

Figure 4.1.4. Example

o Send to the WhatsApp group called the file Slide 5.jpg

(Figure 4.1.5)

o Address of the Figure:
https://drive.google.com/open?id=1HPTX90aiHOy0HVKonKINWbAKqgxSNJD2S
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Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Explain to the students that whenever they find this icon ﬂ, they will
have to carry out a recording activity.

« Students start reading and recording g the voice message with the text
given in Exercise 1.

» Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

‘ Task: Read the text aloud

Directions: In this part of the test, ,rc-u will read aloud the text on the
i , » prepare. Then you will have 45

Exercise 1 S8

On Monday, May 7 we will start installing new
telephone lines in most of your offices.
Unfortunately, you won't be able to use your
telephones until the work is completed later in the
week. This will affect your work on Monday, Tuesday,
and Wednesday morning. However, you can use the
telephones in the main reception area during that
time.

Figure 4.1.5. Exercise 1
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o Send to the WhatsApp group called the file Slide 6.jpg

(Figure 4.1.6)

o Address of the Figure:
https://drive.google.com/open?id=1vtBF4dyC6pZXKMIKxO4dpxSVARIOXQHF

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

Students start reading and recording g the voice message with the text
given in Exercise 2.

« Walk around the class monitoring the students.

o Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

 Give the students time to do this activity.

Task: Read the text aloud

est, you will read alo
nds ta prepare. Then

On Wednesday, October 17, we will begin installing

new Internet connections in your building.
Unfortunately, computers in most offices will be
without Internet for most of the day. However, by 10
am we expect to finish the new installations in the
main lobby, conference room, and several workshop
rooms. Please use those locations if you require
Internet access on the day in questions.

Figure 4.1.6. Exercise 2
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o Send to the WhatsApp group called the file Slide 7.jpg
(Figure 4.1.7)

o Address of the Figure:
https://drive.google.com/open?id=1UolRj8rhPbOt6wghgMTisphjoo-6a3JE

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o Students start reading and recording g the voice message with the text
given in Exercise 3.

« Walk around the class monitoring the students.

 Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

| Task: Read the text aloud

In this part of the test
5 seconds

text aloud.

All right everyone, we’ve come to the end of our tour

of the downtown area, and we’re about to enter the
public gardens, where we'll take a short break.
There's a café here, where you can rest, get
something to drink, and look over the schedule for
the rest of the day. Let me know if you have any
guestions.

Sourma: e

« Give the students time to do this activity.
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Figure 4.1.7. Exercige
the file Slide 8.jpg

o Send to the WhatsApp group called i‘?

(Figure 4.1.8)

Address of the Figure:

https://drive.google.com/open?id=17gJwhurADee5rLnulL9IR60uU4hVI3QeOR

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Walk around the class monitoring the students.

Task: Read the text aloud

Hi. This is Myra Peters calling about my appointment with
Dr. Jones. | have a three o'clock appointment scheduled
for this afternoon. Unfortunately, | won’t be able to keep
it because of an important meeting at work. 5o, I'll need
to reschedule. | was hoping to come in sometime next
week. Any time Monday, Tuesday, or Wednesday
afternoon would work for me. | hope the doctor has some
time available on one of those days, Please call me back
and let me know.

« Give the students time to do this activity.

Students start reading and recording g the voice message with the text
given in Exercise 4.

Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.
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Figure 4.1.8. Exerciged
« Send to the WhatsApp group called the file Slide 9.jpg

(Figure 4.1.9)

o Address:
https://drive.google.com/open?id=1fKL]NwmeVkyftcwOi3FuMNIecTpnFb6v

Or scan de QR code.

Students start reading and recording g the voice message with the text
given in Exercise 5.

« Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

. you wil
o pre

Exercise 5 M

Qur speaker tonight is Mr. lohn Wilson, who has just
returned from traveling in South America. Mr. Wilson spent
his trip photographing scenes of small-town life across the
continent. His work is well known around the world, and his
photography has been featured in numerous newspapers,
magazines, and books. Tonight he will share with us
photographs and stories from his recent trip and answer any
questions you may have. Due to time constraints, we ask
you to hold your questions until the end of the talk.

Bt HEEs L Nyl

Figure 4.1.9. Exercise 5
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ASSESSMENT

The teacher will provide two scores: one for pronunciation and one for
intonation and stress are given in Table 34; The following Scoring Guide will be
used to evaluate your response.

Table 34 Scoring Guide
SCORING GUIDE FOR QUESTIONS SCORING GUIDE FOR QUESTIONS
1-2: 1-2:
Pronunciation Intonation and Stress
SCORE | RESPONSE DESCRIPTON SCORE | RESPONSE DESCRIPTON

3 Pronunciation is highly 3 Use of emphases, pauses,
intelligible, though the response and rising and falling pitch is
may include minor lapses and/ appropriate to the text.
or other language influence.

2 Pronunciation is generally 2 Use of emphases, pauses,
intelligible, though it includes and rising and falling pitch
some lapses and/or other is generally appropriate to
language influence. the text, though the response

includes some lapses and/
or moderate other language

influence.

1 Pronunciation may be 1 Use of emphases, pauses, and
intelligible at times, but rising and falling pitch is not
significant other language appropriate, and the response
influence interferes with includes significant other
appropriate delivery of the text. language influence.

0 No response OR no English in 0 No response OR no English in
the response OR response is the response OR the response is
completely unrelated to the test. completely unrelated to the test.

Source: TOEIC Speaking Test

« Send to the WhatsApp group called the file Slide 10.jpg

(Figure 4.1.10)

o Address of the Figure:
https://drive.google.com/open?id=1XjLI6sAhHaKF7KOIlz4 eywOrc6GciM7H

Or scan de QR code.
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Teacher tells the students, this is the end of the activity.

End of the activity

Speaking A2

Figure 4.1.10. End of the activity
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LESSON PLAN NO. 2
Lesson plan No. 2: Picture description Question 3

In the following table (Table 35), the general module about Describing a
picture is presented.

Table 35. Describing a picture module.

SPEAKING PERFORMANCE PLAN 2: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2
TOPIC: Describe a picture
LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/Interpersonal, logical/mathematical.

FUNCTIONS: Describing a picture with appropriate pronunciation, intonation, stress, grammar, vocabulary
and cohesion.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

» Students will be able to describe a text a picture with appropriate pronunciation. (TOEIC Speaking Part 3)

* Students will be able to read a text aloud with appropriate intonation and stress. (TOEIC Speaking Part 3)

* Students will be able to describe a picture using accurate grammar, vocabulary, and cohesion. (TOEIC
Speaking Part 3)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre- intermediate book ¢ Internet
e Board *  Google drive
* Markers * Mobile device
* Pictures * Projector

¢ Computer

* Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
*  WhatsApp * Simple present/ continuous
o Pdf reader * Simple past/ continuous

¢ Future

* Present perfect

¢ Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lost devices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT

¢ Pronunciation.
Intonation and stress.
Grammar,
Vocabulary and
Cohesion

Source: The authors 113
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LESSON PLAN DEVELOPMENT NO. 2
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1.jpg
(Figure 4.2.1)

o Address of the figure:
https://drive.google.com/open?id=1Z6gMXwx72w47D3KVRKOeBM4ToGvMDE K

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

The teacher explains to the students that they are going to work with
TOEIC Speaking Part 3.

(TOEIC Speaking Question 3)

Speaking A2

Figure 4.2.1. Part 3
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o Send to the WhatsApp group called the file Slide 2.jpg
(Figure 4.2.2)

o Address of the figure:
https://drive.google.com/open?id=1JEHGw56zAKWrrD48aXJhysFOjqlOa]NI

Or scan de QR code.

Note: If the QR code does n

The teacher explains to the students about the Directions of this task,
“Describe a picture’, the rubric to be considered Pronunciation, Intonation,
Stress, Vocabulary, Grammar, and Cohesion.

 Ask the students to reply to this figure with a like _ = if they understood
the directions and the scoring guide.

Task: Describe a picture (Rubric)

Figure 4.2..2. Rubric
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o Send to the WhatsApp group called the file Slide 3.jpg

(Figure 4.2.3)

o Address of the figure:
https://drive.google.com/open?id=1 nGERF0Iz6VOZZPRB51Xt3KzvXZFtwpd

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

The teacher asks the students to read the Directions to be considered in
this task called “Describe the picture”.

« Send to the WhatsApp group called the audio file (1.3.1)

showed in (Figure 1.3.1)

o Address of the audio file:
https://drive.google.com/open?id=111TvIigrBf6 Wy1t4KS1Yfdus87thmXsi2

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

Ask students to click on play * to listen to the audio

provided as a model.

Figure 1.3.1 Audio file
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>

o Students will listen to the modeling audio file example (1.3.1) given by the
instructor.

o Check students’ understanding by replying to this figure with a like. _

Figure 4.2.3. Example

| Task: Describe the picture

o Send to the WhatsApp group called the file Slide 4.jpg

(Figure 4.2.4)

o Address of the figure:
https://drive.google.com/open?id=1FnK0alp2n3BW5B0easPd8r3CSyZlQeFv

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
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o The teacher asks the students to rehearse for the activity and then record 0

the voice message with the picture description given in Exercise 1.
« Walk around the class monitoring the students.

« Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

Figure 4.2.4. Exercise 1

Task: Describe the picture

o Send to the WhatsApp group called the file Slide 5.jpg

(Figure 4.2.5)

o Address of the figure:
https://drive.google.com/open?id=19EJiSBOGgNmJhGcFILNxA3]Smh1WgLSX
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Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher asks the students to rehearse for the activity and then record o
the voice message with the description of the picture given in Exercise 2

« Walk around the class monitoring the students.

o+ Ask students to listen to the classmates” audios and identify the possible
mistakes in the pronunciation and intonation as well as grammar,
vocabulary, and cohesion.

« Give the students time to do this activity.

Task: Describe the picture

Figure 4.2.5. Exercise 2
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« Send to the WhatsApp group called the file Slide 6.jpg

(Figure 4.2.6)

. Address of the figure:
https://drive.google.com/open?id=1X2hKdiYcOUPbRapT2NL7jJMXO51fs]Mx

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher asks the students to rehearse for the activity and then record g
the voice message with the description of the picture given in Exercise 3

« Walk around the class monitoring the students.

« Ask students to listen to the classmates’ audios and identify the possible
mistakes in the pronunciation and intonation as well as grammar,
vocabulary, and cohesion.

 Give the students time to do this activity.

Task: Describe a picture
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: Speaking A2
« Send to the WhatsApp group called the file Slide 7.jpg
(Figure 4.2.7)

o Address:
https://drive.google.com/open?id=11jRrdar3Vq4ArUGN9nyX7zuuy0AfvWyU

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

The teacher asks the students to rehearse for the activity and then record 0
the voice message with the description of the picture given in Exercise 4

« Walk around the class monitoring the students.

 Ask students to listen to the classmates’ audios and identify the possible
mistakes in the pronunciation and intonation as well as grammar,
vocabulary, and cohesion.

 Give the students time to do this activity.

| Task: Describe a picture
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o Send to the WhatsApp group called 4, the file Slide 8.jpg

(Figure 4.2.8)

o Address of the figure:
https://drive.google.com/open?id=1SfMDqFxC0C7160yY7ewBXX14g0R03jZL

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to rehearse for the activity and then record
the voice message with the picture description given in Exercise 5.

« Walk around the class monitoring the students.

o Ask students to listen to the classmates’ audios and identify the possible
mistakes in the pronunciation and intonation as well as in grammar,
vocabulary, and cohesion.

 Give the students time to do this activity.

Task: Describe a picture

art of the test, you will descr
C You wil
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ASSESSMENT

The teacher will provide the rubrics displayed in figure 4.2.2. The following
Scoring Guide will be used to evaluate students’ responses.

Table 36. Scoring guide for question 3 TOEIC.

SCORING GUIDE FOR QUESTION 3:
SCORE RESPONSE DESCRIPTON

3 The response describes the main features of the

picture.

* The delivery may require some listener
effort, but it is generally intelligible.

* The choice of vocabulary and use of
structures allows coherent expression of
ideas.

2 The response is connected to the picture, but

meaning may be obscured in places.

* The delivery requires some listener effort.

* The choice of vocabulary and use of
structures may be limited and may interfere
with overall comprehensibility.

1 The response may be connected to the picture,

but the speaker’s ability to produce intelligible

language is severely limited.

* The delivery may require significant listener
effort

* The choice of vocabulary and use of
structures is severely limited OR significantly
interferes with comprehensibility.

0 No response OR no English in the response OR
the response is completely unrelated to the test.

Source: TOEIC Speaking Test

o Send to the WhatsApp group called the file Slide 9.jpg

(Figure 4.2.9)

o Address of the figure:
https://drive.google.com/open?id=1Sy6ZVyhah4CWSFq2gsk1zzBSC-YseO0u0
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o The teacher tells the students, this is the end of the activity.

End of the activity

Speaking A2

Figure 4.2.9. End of the activity
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LESSON PLAN NO. 3
Lesson Plan No. 3: Respond to questions 4, 5 and 6

In the following table (Table 37), the general module about Responding to
questions is presented.

Table 37. Respond to questions module

SPEAKING PERFORMANCE PLAN 3: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2
TOPIC: Respond to questions.
LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/ Interpersonal, logical/mathematical.
FUNCTIONS: Giving answers to questions with a time limit.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.
Specific

* Students will be able to answer 2 questions in 15 seconds each. (TOEIC Speaking Part 4 and 5)
» Students will be able to answer 1 question in 30 seconds. (TOEIC Speaking Part 6)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre intermediate book ¢ Internet
* Board * Google drive
* Markers * Mobile device

* Projector

¢ Computer

* Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
*  WhatsApp * Simple present/ continuous
e Pdf reader e Simple past/ continuous

¢ Future

* Present perfect

¢ Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
e Lost devices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT
Pronunciation.
Intonation and stress.
Grammar,

Vocabulary and
Cohesion

Relevance of content and
Completeness of content

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 3
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1.jpg
(Figure 4.3.1)

o Address of the Figure:
https://drive.google.com/open?id=1cAIUf O19UnbThnCy CGA5r6K1fbMgb

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher explains the students that we are going to work with (TOEIC
Speaking Questions 4-5- 6).

(TOEIC Speaking Questions 4-5-6)

Speaking A2

Figure 4.3.1. Questions 4-5-6
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o Send to the WhatsApp group called the file Slide 2.jpg

(Figure 4.3.2)
o Address of the Figure:

https://drive.google.com/open?id=1QjOQIAIRIIYYQyOa4xtsKIGFCAS6byg

o The teacher explains to the students the Directions of this task called
“Respond to questions”, the rubric to be considered Pronunciation,
Intonation, Stress, Grammar, Vocabulary, Cohesion, Relevance of content
and Completeness of content.

o The teacher explains to the students this icon 0 means to record a voice
message.

« Ask the students to reply to this figure with a like _ = if they understood
the Directions and the Scoring Guide.

Task: Respond to questions. (Rubric)

SCORING GRITH FOR QUESTHING 4.9 TThe responir dars B anewn i geeEm
L B0 PIICRIFTHN effectively, Relevant nformstion & nal
The rempemss B 0 canwveyrd vecrenbully,

v The delivery may impeds or
litrner commprriemnioe

s The choks of vecibulwy may be
Imscemrale ar rely an repeiition of e
U

& The ek of Sriovaiel By Bberier vk

o obior of vorasdabany muy be e
r bl Lt wtbough sl
-
A of tiaecTie Py mury PR
4 for imterprvtet

Figure 4.3.2. Rubric
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+ Send to the WhatsApp group called the file Slides 3 (Figure
4.3.3) and 4.jpg (Figure 4.3.3.1)

o Address of the figures:
https://drive.google.com/open?id=1AlmVDf4GZDr91LstsAKI66kMijKvn7nBy

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

https://drive.google.com/open?id=19DSWxQsKGTwDocbg57uYp6ig5TSTWs2]

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to read the Directions to be considered in
this task called “Respond to questions”.

« Students will review the modeling file example (3.3 and 3.3.1) given by the
instructor.

o Check students’ understanding by replying to this figure with a like. _
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Task: Respond to questions.

j go-shopping for clothes?

Figure 4.3.3 Example

Task: Respond to questions.

Figure 4.3.3.1 Example

« Send to the WhatsApp group called the file Slide 5.jpg
(Figure 4.3.4)

o Address of the figure:
https://drive.google.com/open?id=1n7qrUmK3acDkSp9PXwm vm4pe5YD2Icj
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Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

The teacher asks the students to read what the Narrator says in exercise 1
and then record {1 the voice message answering questions 4 and 5 in 15
seconds without time preparation.

« Immediately, students have to answer question 6 in 30 seconds.
« Walk around the class monitoring the students.

 Ask students to listen to the classmates” audios and identify the possible
mistakes in the Pronunciation and Intonation as well as Relevance of
content and Completeness of content.

+ Give the students time to do this activity.

Exercise 1
[ or] A rainin applying for a job at the local library.
ring herfhis

Question 4 o Wi rk &t the library?

Girde AN answer:

Cuestion 5. How will you balanceworking and studying?

Give an answer m

Cuestion 6. W llyou do if wa hire you and you den“tend up liking the job?

Give an answ

Figure 4.3.4. Exercise 1
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o Send to the WhatsApp group called the file Slide 6.jpg

(Figure 4.3.5)

« Address of the figure:
https://drive.google.com/open?id=1mKcsIwLyhBtMIaVNGbDCTF mG5HBeTmM

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to read what the Narrator says in exercise 2
and then record g the voice message answering questions 4 and 5 in 15
seconds without time preparation.

« Immediately, students have to answer question 6 in 30 seconds.
« Walk around the class monitoring the students.

o Ask students to listen to the classmates’ audios and identify the possible
mistakes in the Pronunciation and Intonation as well as Relevance of
content and Completeness of content.

| Task: Respond to questions.

1 o L Il ns ree
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Give the students time to do this activity.
Figure 4.3.5. Exercigs ;
« Send to the WhatsApp group called the file Slide 7.jpg
(Figure 4.3.6)

o Address of the figure:
https://drive.google.com/open?id=1Mijs05QZ0DKHnINQSZIZBvHZUK6Wvsqgt

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to read what the Narrator says in exercise 3
and then record g the voice message answering questions 4 and 5 in 15
seconds without time preparation.

« Immediately, students have to answer question 6 in 30 seconds.
« Walk around the class monitoring the students.

 Ask students to listen to the classmates’ audios and identify the possible
mistakes in the Pronunciation and Intonation as well as Relevance of
content and Completeness of content.

Glve an answer: . ='=
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+ Give the students time to do this activity.
Figure 4.3.6. Exercigs ;
« Send to the WhatsApp group called the file Slide 8.jpg
(Figure 4.3.7)

o Address:
https://drive.google.com/open?id=16 WvIxCPr-YetZiK83t3VUiOg3iwGpoOK

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

« The teacher asks the students to read what the Narrator says in exercise 4
and then record g the voice message answering questions 4 and 5 in 15
seconds without time preparation.

« Immediately, students have to answer question 6 in 30 seconds.
« Walk around the class monitoring the students.

 Ask students to listen to the classmates’ audios and identify the possible
mistakes in the Pronunciation and Intonation as well as Relevance of
content and Completeness of content.

| Task: Respond to guestions.

on

Exercise 4
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+ Give the students time to do this activity.
Figure 4.3.7. Exercigasd ;
« Send to the WhatsApp group called the file Slide 9.jpg
(Figure 4.3.8)

o Address of the figure:
https://drive.google.com/open?id=1b7NI8KrzSXBV VuNBLEK;jzS[xMG62gNEN

Or scan de QR code.

o The teacher asks the students to read what the Narrator says in exercise 5
and then record g the voice message answering questions 4 and 5 in 15
seconds without time preparation.

« Immediately, students have to answer question 6 in 30 seconds.
« Walk around the class monitoring the students.

o Ask students to listen to the classmates’ audios and identify the possible
mistakes in the Pronunciation and Intonation as well as Relevance of
content and Completeness of content.

| Task: Respond to gquestions.

Exercise 5
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ASSESSMENT

The teacher will provide the rubrics displayed in table 38. The following
Scoring Guide will be used to evaluate students’ responses.

Table 38. Scoring guide for Responding to questions module

SCORING GUIDE FOR QUESTION 3:
SCORE RESPONSE DESCRIPTON

3 The response is a full, relevant, socially appropriate
reply to the question. In the case of Questions 7-9,
information from the prompt is accurate.

* The delivery requires little listener effort.

* The choice of vocabulary is appropriate.

* The use of structures fulfills the demands of the task.

2 The response is a partially effective reply to the question
but is not complete, fully appropriate, or fully accurate
in the case of Questions 7-9.

* The delivery may require some listener effort but is
mostly intelligible.

* The choice of vocabulary may be limited or
somewhat inexact, although overall meaning is clear.

* The use of structures may require some listener effort
for interpretation.

* In the case of Questions 7-9, the speaker may locate
the relevant information in the prompt but fail to
distinguish it from irrelevant information or fail to
transform the written language so a listener can easily
understand it.

1 The response does not answer the question effectively.

Relevant information is not conveyed successfully.

* The delivery may impede or prevent listener
comprehension.

* The choice of vocabulary may be inaccurate or rely
on the repetition of the prompt.

* The use of structures may interfere with
comprehensibility.

0 No response OR no English in the response OR the
response is completely unrelated to the test.

Source: TOEIC Speaking Test
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o Send to the WhatsApp group called the file Slide 10.jpg
(Figure 4.3.9)

o Address of the figure:
https://drive.google.com/open?id=1pEBzy8hCRx1YyfT8QjJC3v9srpHR-1iQ

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher tells the students, this is the end of the activity.

(TOEIC Speaking Questions 4-5-6)

Speaking A2

Figure 4.3.9. End of the activity
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LESSON PLAN NO. 4
Lesson plan No. 4: Respond to questions using the information provided.
Questions 7, 8 and 9.

In the following table (Table 39), the general module about Responding to
questions using the information provided is presented.

Table 39. Responding to questions using the information provided is presented.

SPEAKING PERFORMANCE PLAN 4: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2
TOPIC: Respond to questions using the information provided.
LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/ Interpersonal, logical/mathematical.

FUNCTIONS: Understand the questions and the information provided in the schedule to produce extended
spontaneous speech.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

¢ Students will be able to answer 2 short questions based on a schedule of events in 15 seconds, with no
additional preparation time. (TOEIC Speaking Part 7 and 8)

* Students will be able to answer 1 short question based on a schedule of events in 30 seconds, with no
additional preparation time. (TOEIC Speaking Part 9)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre intermediate book ¢ Internet
e Board ¢ Google drive
* Markers * Mobile device

¢ Projector

¢ Computer

* Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
*  WhatsApp * Simple present/ continuous
e Pdf reader * Simple past/ continuous

¢ Future

* Present perfect

e Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lost devices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT
Pronunciation

Intonation and stress.
Grammar,

Vocabulary and
Cohesion

Relevance of content and
Completeness of content

Source: The authors 137
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LESSON PLAN DEVELOPMENT NO. 4
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1.jpg
(Figure 4.4.1)

o Address:
https://drive.google.com/file/d/1Pcw9Bm5KX61ZBSAvZDXuWCHSivNI- JWI/
view?usp=sharing

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

[=]5= st
Figure 4.4.1. Partd
« Send to the WhatsApp group called the file Slide 2.jpg

(TOEIC Speaking Part 4)

Speaking A2
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(Figure 4.4.2)

o Address:
https://drive.google.com/file/d/1gK19QDgk38YuE6MOx0H47 uepltnBDR6/
view?usp=sh aring

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

 Teacher explains the students that we are going to work with TOEIC
Speaking part 4.

The teacher explains to the students the Directions of this task.

Figure 4.4.2. Directions

« Send to the WhatsApp group called L @@l the file Slide 3.jpg

Task: Respond to Questions Using
Information Provided

1 the information provided. You will have
he information before the questions begin.

on, beg

(Figure 4.4.3)
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o Address:
https://drive.google.com/file/d/1UV]LY57BHze AmRe4p3cZUeElJwsF70OT/
view?usp=sh aring

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o The teacher will explain the aspects of the scoring guide (rubric) to grade
the responses.

 Ask the students to reply to this ficure with a like _ = if they understood.

Figure 4.4.3. Rubric

o Send to the WhatsApp group called the file Slide 4.jpg

(Figure 4.4.4)

T patimta i s guartially ot thes gy
B rsh poengdrte, Ry

e e T | - Taie DR e T : = .-." 1
Py da g b Py ity OO e D™ i B Aol
BPRELAF y Py Fub SaE ) 3 W rpsperrrad i comnpibelidy uniwlatad b
a1, ety s sl e i

i

e O WEPLEC LR W Ly PSR L

]
w o U ngsy
o

Fr e e saribee: L e
Bataerary e oslly Lrsded e &

o Address:
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https://drive.google.com/file/d/1ExBhKH hpmWGET1]Jt5sSOCG5CMwEn8gu/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

The teacher asks the students to read the Directions to be considered in
this task called Respond to Questions Using Information Provided

Students start reading and analyzing a schedule for 30 seconds.

Ask the students to reply to this figure with alike _ = if they understood.

Figure 4.4.4. Example
Send to the WhatsApp group calle the file Slide 5.jpg

(Figure 4.4.5)
Address:

| Task: Respond to Questions Using
Information Provided

¢ test 3 schedule will appear on your screen
study the schedule.

Example

A

A

B TR Fady, Al makadoaed, Pl Jurw gotiond bE
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https://drive.google.com/file/d/1VEESzS-YC7hHaCKO0sUld- bXnjgB8VjFb/
view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o Students will listen to three questions related to the previous schedule and
its information.

Send to the WhatsApp group the audio file 4.0.7 ¥

o Address:
https://drive.google.com/file/d/17Na9bVSqT57y 9d6gkULs3M93j0551q0/view?

usp=sharing
Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.0.8 ¥

o Address:
https://drive.google.com/file/d/1cJPE65CHo72glUIxE8tZ5524CSEy5XQe/view?

usp=sharing
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

Send to the WhatsApp group the audio file 4.0.9

Address:
https://drive.google.com/file/d/1Qb02GDsIMtFbTLEMIOkmbLRIEKOQ- kxsL/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Walk around the class monitoring the students.

o Give the students 1 minute to do this activity.

Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

Figure 4.4.5 Questions and Answers (Example)

143



METHODOLOGY AND STRATEGIES FOR ENGLISH SPEAKING USING WHATSAPP

o Send to the WhatsApp group called the file Slide 6.jpg

(Figure 4.4.6)
o Address:

i Task: Respond to Questions Using
| Information Provided

u will hear three questions about
iously seen, After
5 to answer the qu

Example

Question 7 _ Question 9 _
Answer _ Answer |

Question 8 _
Answer _

https://drive.google.com/file/d/1Uz30d8]r0t7XQjya- Evi8]JCKWex]JtPN2/
view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to look at the schedule for 30 seconds and try
to remember most of the information provided.

« Walk around the class monitoring the students.

+ Give the students time to do this activity.
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Figure 4.4.6. Exercise 1

« Send to the WhatsApp group called the file Slide 7 jpg
(Figure 4.4.7)

i Task: Respond to Questions Using
| Information Provided

u will hear three questions about the
iously seen, After
5-to answer the qu

Yl onds to ansy
hird question, and you will

Example

Question 7 _ Question 9 _
Answer _ Answer |

Question 8 _
Answer _

o Address:
https://drive.google.com/file/d/18MzO5ak0xvHRKIlcrqYqS2jQhsZOgBylo/
view?usp=sha ring

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

« Students will listen to three questions related to the previous schedule and
its information.

« Send to the WhatsApp group the audio file 4.1.7 ¥

145



METHODOLOGY AND STRATEGIES FOR ENGLISH SPEAKING USING WHATSAPP

o Address:
https://drive.google.com/file/d/13d1nLST]xmiZ80-Eu9lJFvxHHSA- mGFs/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.1.8 *

o Address:
https://drive.google.com/file/d/1gKUPyn]VIh 2ImA7Bgl8ymNYNz- ET 1f/
view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.1.9 ¥

o Address:
https://drive.google.com/file/d/15ICWpIGjG2QWqFm6EOtUblDyaeXdTUgp/
vie w?usp=sharing
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record lr and provide an
appropriate answer in no more than 20 seconds.

« Walk around the class monitoring the students.

+ Give the students 1 minute to do this activity.

mistakes in the pronunciation and intonation.

Figure 4.4.7. Exercise 1 (questiqg PTaT e
Speaking A2

« Send to the WhatsApp group called G g%
(Figure 4.4.8)

the file Slide 8 jpg

o Address:
https://drive.google.com/file/d/1f5H04b6SNOOOsKDukzeMpHbjXvDts3h2/
view?usp=sh arine

Task: Respond to Questions Using
Information Provided

n, and

Exercise 1

Question 7 Exarcise 1 _
Question 9

Answer

) 5 Answer m
Exercise 1 —

Question 8

Answer
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to look at the schedule for 30 seconds and try
to remember most of the information provided.

« Walk around the class monitoring the students.

« Give the students time to do this activity.

Figure 4.4.8. Exercise
+ Send to the WhatsApp group called B £ the file Slide 9 jpg

(Figure 4.4.9)

o Address:
https://drive.google.com/file/d/1VsZg2yGVC1r7XaWhojdyCqz03dV3ckm6/
view?usp=sh aring

i Task: Respond to Questions Using
| Information Provided

art of the best a schedule will appear on your screen
onds to study the schedule

Blancs |
|
| Lncsnre  Closdusll Retding

| Seminars FNRAM. Esisbnhing Rulmions A Solad osadaiom. R 601
ki Moy, Crntmild Fe .
D00 ASE  Mow i Dl Wik Problos Clonr. Wivs T
ham S, fastrs el Aot e
IEU0PM By Losgs-nms Ciovemet Brlsttonbign, Kot 103
Sari Apawk. Amol Pasdiiiing Mowsr
(10
ETANF M, Dot Wi in i 11° Cavary. Rosss 30%
PR AT WL S a—
PN Lkt
TOOPA Advmord Tocksgas s Cinoavey R, oo |10
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o Students will listen to three questions related to the previous schedule and
its information.

« Send to the WhatsApp group the audio file 4.2.7 *

o Address:
https://drive.google.com/file/d/1TuUpK7R9ZhGTj- xm27t9v5SHC4EQPVONZ/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.2.8 ¥

o Address:
https://drive.google.com/file/d/1W3sXoqkWBnr3iPQ1FjI9USB7cLR]yz7H/
view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
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appropriate answer in no more than 20 seconds.
« Send to the WhatsApp group the audio file 4.2.9 ¥

o Address:
https://drive.google.com/file/d/1DDxm3mkvMROMRp4paM6dFtl1zocI9KiXs/
view?usp=s haring

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record and provide an appropriate
answer in no more than 20 seconds.

o Walk around the class monitoring the students.
« Give the students 1 minute to do this activity.

o Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

Figure 4.4.9. Exercise 2 (questions and answers)

 Send to the WhatsApp group called the file Slide 10 jpg (Figure 4.4.10)

o Address:
https://drive.google.com/file/d/18UwHBG 2xwySjmbd4CureGHbeC41j84M/
view?usp=s haring
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Task: Respond to Questions Using
| Information Provided

Exercisa 2

Question 7 Exercise 2 -
Question 9
Answer

Answer m
Exercise 2

Question 8

Answer

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to look at the schedule for 30 seconds and try
to remember most of the information provided.

« Walk around the class monitoring the students.

+ Give the students time to do this activity.

Figure 4.4.10. Exercise 3

Send to the WhatsApp group called the file Slide 11 jpg (Figure 4.4.11)

o Address:
https://drive.google.com/file/d/1pGVno3DSx4D6RDmhWWHZ4Li3YwDr9
Bd /view?usp=sharing
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Task: Respond to Questions Using
Information Provided

he test a schedule will appear on your screen.
to study the schedule.
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

« Students will listen to three questions related to the previous schedule and
its information.

« Send to the WhatsApp group the audio file 4.3.7 *

o Address:

https://drive.google.com/file/d/1zfNA ¢ BxulwGLsLWjwGlg9U5vvc- 33Vbt/
view?usp=sharing

Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record g and provide an
appropriate answer in no more than 20 seconds.
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« Send to the WhatsApp group the audio file 4.3.8 *

o Address:
https://drive.google.com/file/d/1Ru50Li6 AS4BtmAImIpUEPAwIYFagnllV/

view? usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.3.9 ¥

o Address:
https://drive.google.com/file/d/14bQg31woGg5KYsp zp33G3uyC57227]8/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.
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« Walk around the class monitoring the students.

+ Give the students 1 minute to do this activity.

Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

Figure 4.4.11. Exercise 3 (Questions and answers)

o Send to the WhatsApp group called the file Slide 12.jpg
(Figure 4. 4.12)

o Address:

Task: Respond to Questions Using
Information Provided

Exarcise 3

Question 7 Exercise 3 _
Question 9

Answer

) : Answer E
Exarcise 3 =

Question 8

Answer

https://drive.google.com/file/d/1Hosrri9SghiassD78Ihb83LVIOv xfBw/
view?usp=sharing

Note: If the QR code does not work, go to the web page link above.
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o The teacher asks the students to look at the schedule for 30 seconds and try
to remember most of the information provided.

« Walk around the class monitoring the students.

« Give the students time to do this activity.

Figure 4.4.12. Exercise 4

o Send to the WhatsApp group called the file Slide 13.jpg
(Figure 4.4.13)

o Address:

Task: Respond to Questions Using
Information Provided

15: In this part of the test a schedule will appear on your screen.
Exercise 4

Green Valley Tours

&-hour Green Valley Tour, avadlable for small or large groups
Towsr-bus (395 per pervon) or Minkbus (3125 per peron)

530 Pk up favailable from any Green Valley hotel location)
10:30 Arrive Green Valiey inn
10:30=-12:30 Tour of Green Valley (induding the Fine Arts Muteum)
121:30 Momic lunch &t wenic Harwood Fitate®

Dpant for hisbodsd Feaemark Abbey

Tour of Freemark Abbey

Return

* $25 extra for pecnes lunch

https://drive.google.com/file/d/1PvayULtJg3ROCZnzCSamr81dtlS5Mzk/view?
usp=sharing

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
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o Students will listen to three questions related to the previous schedule and
its information.

« Send to the WhatsApp group the audio file 4.4.7 *

o Address:
https://drive.google.com/file/d/103zowD0Im15mbGm2M- hBD49RYGEfgZGh/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.4.8 ¥
o Address:

https://drive.google.com/file/d/ !l Efig V d2U4Ua66HRPz3u3 2rLrh/

view?usp=sharing

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.
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« Send to the WhatsApp group the audio file 4.4.9 *

o Address:
https://drive.google.com/file/d/1SZ1YwM2qSL5-6fy3FomhvwnyUMzaeH7-/
view?usp=sharing

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Walk around the class monitoring the students.

Give the students 1 minute to do this activity.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

Figure 4.4.13. Exercise 4 ( questions and answers)

« Send to the WhatsApp group called the file Slide 14.jpg
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Task: Respond to Questions Using
Information Provided

Exercise 4 -
Question 7 Exercise 4
Question 9
Answer M
= Answar
Exercise 4
Questions RN

Answer @

m

(Figure 4. 4.14)

o Address:
https://drive.google.com/file/d/1hukpkZRudsisOtgWyRAuesiN1WU4VDaa/
view?usp=sh aring

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o The teacher asks the students to look at the schedule for 30 seconds and try
to remember most of the information provided.

« Walk around the class monitoring the students.

Give the students time to do this activity.

Figure 4.4.14. Exercise 4

« Send to the WhatsApp group called the file Slide 15 jpg
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(Figure 4.4.15)

Task: Respond to Questions Using
| Information Provided

In this part of the test a schedyle will appear on your screen.
@ 30 seconds to study the schedule.

Exercise 5

[Employeas Orientation]
& Date : Wednesday, June 7 2008
Arrival @ Dynasty Hall - recéption at 9 AM,
& Schedole
9:30 - 10:00 Speech of encouragement - John
Starks
10:00 = 10:4% Paparwork
Human Resources Reprasentatives
10:45 = 11:00 Break =
11:00 = 11:45 Indvadus Mestings (with Dana)
12:00 - 01:00 Lunch - Hotel Buffet on 5th loor
= snpcks snd coff

vieailable m thae lobby

o Address:

https://drive.google.com/file/d/1Vsv06Ha4WVWe6QOiKSlhsZeUKmLKnr3G/
view?usp=s haring

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o Students will listen to three questions related to the previous schedule and
its information.

« Send to the WhatsApp group the first audio file 4.5.7 ¥

o Address:
https://drive.google.com/file/d/1Pz3Telgl sSNXGImw7HvbT- 0bGmLOE7w]t/
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view?usp=sharing

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.5.8 ¥

o Address:
https://drive.google.com/file/d/1tgr5Xce7KI8akE4nczewWaNY WifrSd4sE/view?

usp=sharing
Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record o and provide an
appropriate answer in no more than 20 seconds.

« Send to the WhatsApp group the audio file 4.5.9 >

o Address:
https://drive.google.com/file/d/12hdbfNYBsdYIblFUzvT ¢3kXi97xpQK07/
view?u sp=sharing

160



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record l and provide an
appropriate answer in no more than 20 seconds.

« Walk around the class monitoring the students.

+ Give the students 1 minute to do this activity.

Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

Figure 4.4.15. Exercise 5 (questions and answers)

ASSESSMENT

The teacher will provide the rubrics displayed in table 40. The following
Scoring Guide will be used to evaluate students’ responses.

Task: Respond to Questions Using
Information Provided

1. Then the caller a third
y answer the guestion.

Exarcisa s

Question 7 Exercise 5 _
Question 9
Answer

: Answer M

Exercise 5
Question 8

Answer
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Table 40. Scoring guide for responding to questions

SCORING GUIDE FOR QUESTIONS 4-9:
SCORE RESPONSE DESCRIPTON

3 The response is a full, relevant, socially appropriate
reply to the question. In the case of Questions 7-9,
information from the prompt is accurate.

* The delivery requires little listener effort.

* The choice of vocabulary is appropriate.

* The use of structures fulfills the demands of the task.

2 The response is a partially effective reply to the
question, but is not complete, fully appropriate, or in the
case of Questions 7-9, fully accurate.

* The delivery may require some listener effort but is
mostly intelligible.

* The choice of vocabulary may be limited or
somewhat inexact, although overall meaning is clear.

* The use of structures may require some listener effort
for interpretation.

* In the case of Questions 7-9, the speaker may locate
the relevant information in the prompt but fail to
distinguish it from irrelevant information or fail to
transform the written language so a listener can easily
understand it.

1 The response does not answer the question effectively.

Relevant information is not conveyed successfully.

* The delivery may impede or prevent listener
comprehension.

* The choice of vocabulary may be inaccurate or rely
on repetition of the prompt.

* The use of structures may interfere with
comprehensibility.

0 No response OR no English in the response OR the
response is completely unrelated to the test.

Source: TOEIC Speaking Test

« Send to the WhatsApp group called the file Slide 16 jpg

(Figure 4.4.16)

o Address of the figure:
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https://drive.google.com/file/d/1FbntiZObNm28AwaD grvo66jYe3Fl7ur/
view?usp=sharing

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o The teacher tells the students, this is the end of the activity.

Figure 4.4.16. End of the activity

End of the activity

Speaking A2
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LESSON PLAN NO. 5
Lesson plan No. 5: Propose a solution. Question 10

In the following table (Table 41), the general module about Propose a solution

is presented.

Table 41. Propose a solution module

SPEAKING PERFORMANCE PLAN 5: LEVEL A2

RESEARCH GROUP: Learning English with ICT

LEVEL: A2

TOPIC: Propose a solution

LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/ Interpersonal, logical/mathematical.

FUNCTIONS: Understand and identify what kind of problem is and propose a solution.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

» Students will be able to understand and identify what kind of problem is, and propose a solution in 60
seconds, with 30 seconds to prepare. (TOEIC Speaking Part 10)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre intermediate book ¢ Internet
* Board * Google drive
* Markers * Mobile device

* Projector

e Computer

¢ Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
e WhatsApp * Simple present/ continuous
e Pdf reader ¢ Simple past/ continuous

¢ Future

* Present perfect

* Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lost devices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT
Pronunciation.
Intonation and stress.
Grammar,

Vocabulary and
Cohesion

Relevance of content and
Completeness of content

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 5
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1 jpg
(Figure 4.5.1)

o Address:
https://drive.google.com/open?id=1VT874 uQYNFmSDOWW3pNRCMIiQQ- bmkv

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

_'_.'_' .

Figure 4.5.1. Part 5

(TOEIC Speaking Question 10)

Speaking A2

o Send to the WhatsApp group called the file Slide 2 jpg
(Figure 4.5.2)
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o Address:
https://drive.google.com/open?id=1sNrilchyCPDtAh5LS7FdFs9f4sgLakvP

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

« The teacher explains to the students that they are going to work with
TOEIC Speaking part 5.

o The teacher will explain the aspects of the scoring guide (rubric) to grade

the responses.

o Ask the students to reply to this figure with a like if they understood.

Figure 4.5.2. Rubg
« Send to the WhatsApp group called the file Slide 3 jpg

(Figure 4.5.3)

Task: Propose a solution. (Rubric)

166



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

Address:

https://drive.google.com/open?id=1PzylstWDhKq3YYN foot4cifOkObnboV

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

The teacher asks the students to read the Directions to be considered in
this task called Propose a solution.

Students start listening to a problem and they will have to offer a solution.

They will have 30 seconds to prepare the response.

They must be sure to show that they recognize the problem and propose a
way to deal with it.

Ask the students to reply to this figure with a like if they understood.

Students will listen to the example problem.
Send to the WhatsApp group the audio file 5.0.10 ¥

Address:

https://drive.google.com/open?id=1-T1X14kOnSVr pRR6w0 a9dAplvQ36£0

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

For this question, students will have to record o the voice message
proposing a solution. No more than 60 seconds.
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« Walk around the class monitoring the students.

Give the students 1 minute to do this activity.

o Ask students to listen to the classmates’ audios and identify the possible
mistakes in the pronunciation, intonation, and relevance, and completeness
of the content.

Suggested answer

« Answers may vary according to the students’ level; this is only an example,

Audio file 5.0.11.mp3

 Address of the audio file:
https://drive.google.com/open?id=1d rwiP4x6iR82Cxy6bbqo2VP80w wlOD

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

Figure 4. 5.3. Example

Send to the WhatsApp group called the file Slide 4.jpg

(Figure 4.5.4)

168



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

Task: Propose a solution.

f the test, you will be presented with a prob

1 will have 30 seconds to prepare. Then

For example

tiom 10

ork for the parking lot managen

Address:
https://drive.google.com/open?id=1Lgjcsgih4t55]6 AUeN-YknRvbhZnOxI1

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
 Students start listening to a problem and they will have to offer a solution.
o They will have 30 seconds to prepare the response.

o They must be sure to show that they recognize the problem and propose a
way to deal with it.

Students will listen to the problem.
« Send to the WhatsApp group the audio file 5.1.10 *

o Address:
https://drive.google.com/open?id=18ZMXtyY4keKgSt0OoRHOwaW WaCHPv50Y]
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

For this question, students will have to record l the voice message
proposing a solution. No more than 60 seconds.

Walk around the class monitoring the students.

Give the students 1 minute to do this activity.

Ask students to listen to the classmates” audios and identify the possible
mistakes in the pronunciation, intonation, and relevance and completeness
of the content.

Figure 4.5.4. Exercise 1
Send to the WhatsApp group called the file Slide 5 jpg (Figure 4.5.5)

Address:

https://drive.google.com/open?id=1FkW8BCNhwTkhiQqFKPo5bhko7db9S8Gi

Task: Propose a solution.
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Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
o Students start listening to a problem and they will have to offer a solution.
« They will have 30 seconds to prepare the response.

« They must be sure to show that they recognize the problem and propose a

[=];

way to deal with it.
o Students will listen to the problem.
« Send to the WhatsApp group the audio file 5.2.10 ¥

o Address:
https://drive.google.com/open?id=11Fdt8 EhhdSBplnKyKhtb 15rNdbD8VAQ

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

« For this question, students will have to record 0 the voice message
proposing a solution. No more than 60 seconds.

« Walk around the class monitoring the students.

Give the students 1 minute to do this activity.

o Ask students to listen to the classmates’ audios and identify the possible
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mistakes in the pronunciation, intonation, and relevance and completeness
of the content.

Figure 4.5.5. Exercise 2

o Send to the WhatsApp group called the file Slide 6.jpg
(Figure 4.5.6

Task: Propose a solution.

of the test, you will b

Address:
https://drive.google.com/open?id=1mnNP Vn-GfxEv8li8BUQI11AD vgxEWi-

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
 Students start listening to a problem and they will have to offer a solution.
o They will have 30 seconds to prepare the response.

o They must be sure to show that they recognize the problem and propose a
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way to deal with it.
o Students will listen to the problem.
« Send to the WhatsApp group the audio file 5.3.10 ¥

o Address:
https://drive.google.com/open?id=1AKIq0jAbmsylkxs2zqZuFsfUPsUBCLIiT

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

« For this question, students will have to record o the voice message
proposing a solution. No more than 60 seconds.

« Walk around the class monitoring the students.

Give the students 1 minute to do this activity.

o Ask students to listen to the classmates’ audios and identify the possible
mistakes in the pronunciation, intonation, and relevance and completeness
of the content.

Figure 4.5.6. Exercise 3

 Send to the WhatsApp group called the file Slide 7.jpg (Figure 4.5.7)
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Task: Propose a solution.

ri of the test, you will be presented with

You wall have 30 seconds 1o prepare,

o Address:
https://drive.google.com/open?id=1N6K9cHIvvBPWIm]n0rZXSRsrK2MG26Fb

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
o Students start listening to a problem and they will have to offer a solution.
o They will have 30 seconds to prepare the response.

o They must be sure to show that they recognize the problem and propose a

[m] 54 3% ]

way to deal with it.

o Students will listen to the problem.
« Send to the WhatsApp group the audio file 5.4.10 *

o Address:
https://drive.google.com/open?id=1QacMKi5EhBjEuj5Ynk8nbhGywEyiktI3
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record l the voice message
proposing a solution. No more than 60 seconds.

« Walk around the class monitoring the students.

+ Give the students 1 minute to do this activity.

Ask students to listen to the classmates” audios and identify the possible
mistakes in the pronunciation, intonation, and relevance and completeness

of the content.
Figure 4.5.7. Exerciged
o Send to the WhatsApp group called the file Slide 8 jpg
(Figure 4.5.8)

Address:
https://drive.google.com/open?id=1eliXIRnk8QCT5VsvLBMRSbRg20hzHzR9

Task: Propose a solution.
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Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
o Students start listening to a problem and they will have to offer a solution.
« They will have 30 seconds to prepare the response.

« They must be sure to show that they recognize the problem and propose a
way to deal with it.

Students will listen to the problem.
« Send to the WhatsApp group the audio file 5.5.10 ¥

Address:
https://drive.google.com/open?id=1BV1e5ntiRGAgWWAUR FYL6TcFoHz1eKS

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

o For this question, students will have to record 0 the voice message
proposing a solution. No more than 60 seconds.

« Walk around the class monitoring the students.

Give the students 1 minute to do this activity.
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o Ask students to listen to the classmates’ audios and identify the possible
mistakes in the pronunciation, intonation, and relevance and completeness
of the content.

Figure 4.5.8. Exercise 5

ASSESSMENT

The teacher will provide the rubrics displayed in table 42. The following
Scoring Guide will be used to evaluate students’ responses.

Task: Propose a solution.

of the t will be presented with a prob

Ve will b seconds to pregare. Then yo

Table 42. Scoring guide for propose a solution module
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SCORING GUIDE FOR QUESTIONS 10:
SCORE RESPONSE DESCRIPTON

5 The response successfully completes all parts of the task
and is readily intelligible, coherent, and sustained. ALL
of the following characterize it:

* The speaker plays the appropriate role and
understands the relationship between the sender and
the receiver of the message.

* A clear understanding of the situation in the prompt
and relevant, detailed response to the situation is
presented.

* The speech is clear with a generally well-paced flow.

* Good control of basic and complex structures, as
appropriate, is exhibited. Some minor errors may be
noticeable, but they do not obscure meaning.

* The use of vocabulary is effective, with allowance
for minor inaccuracy.

4 The response addresses all parts of the task
appropriately but may fall short of being fully
developed. It is generally intelligible, sustained, and
coherent, with some minor lapses:

* The speaker plays the appropriate role and
understands the relationship between the sender and
the receiver of the message.

* The response is sustained and conveys the minimum
relevant information required by the situation in the
prompt.

* Minor difficulties with pronunciation, intonation,
or pacing are noticeable and may require listener
effort at times, although overall intelligibility is not
significantly affected.

* The response demonstrates fairly automatic and
effective use of grammar but may be somewhat
limited in the range of structures used.

* The use of vocabulary is fairly effective. Some
vocabulary may be inaccurate or imprecise.
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3 The response attempts to address the task but does not
successfully complete all parts of the task. It contains
mostly intelligible speech, although problems with
delivery and/or overall coherence may occur:

* The speaker may neglect the role-playing aspect of
the task or misrepresent the relationship between the
sender and the receiver of the message.

* The response conveys some relevant information but
is clearly incomplete or inaccurate, or the response is
based on a misunderstanding of the task or content of
the stimulus.

* The speech is basically intelligible, though listener
effort may be needed because of unclear articulation,
awkward intonation, or choppy rhythm/pace.

* The response demonstrates limited control of
grammar.

* The use of vocabulary is limited.

2 The response includes very little relevant content and/

or speech is mostly unintelligible or incoherent. The

content may be limited because of the following:

* There are lengthy, socially inappropriate pauses.

* The response is only tangentially related to the
stimulus and tasks.

* The speech may be mostly unintelligible because of
the following:

* The delivery is labored and requires considerable
listener effort.

* There is very limited control of grammar.

* The use of vocabulary is severely limited or inexact.

1 The response may be completely unintelligible OR
the response may consist of isolated words or phrases,
or mixtures of the first language and English OR the
response may be vague and general, and show no
interaction with the prompt.

0 No response OR no English in the response OR the
response is
completely unrelated to the test.

Source: TOEIC Speaking Test
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o Send to the WhatsApp group called the file Slide 9 jpg
(Figure 4.5.9)

o Address of the figure:
https://drive.google.com/file/d/1fNY5wriTsGCRQR-rYVSSTp]-U RRHjo/view

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher tells the students, this is the end of the activity.

End of the activity

Speaking A2

Figure 4.5.9. End of the activity

180



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

LESSON PLAN NO. 6
Lesson plan No. 6: Express an opinion

In the following table (Table 43), the general module about expressing an
opinion is presented.

Table 43. Expressing an opinion module

SPEAKING PERFORMANCE PLAN 5: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2

TOPIC: Express an opinion
LEARNING STYLE: Visual/spatial, verbal/linguistic, social/ interpersonal, logical/mathematical.

FUNCTIONS: Give your opinion about a specific topic.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

¢ Students will be able to express an opinion about a specific topic in 60 seconds, with 15 seconds to
prepare. (TOEIC Speaking Part 11)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre intermediate book ¢ Internet
* Board * Google drive
* Markers * Mobile device

* Projector

e Computer

¢ Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
e WhatsApp * Simple present/ continuous
e Pdf reader ¢ Simple past/ continuous

¢ Future

* Present perfect

* Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lost devices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT
Pronunciation.
Intonation and stress.
Grammar,

Vocabulary and
Cohesion

Relevance of content and
Completeness of content

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 6
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1 jpg
(Figure 4.6.1)

o Address:
https://drive.google.com/open?id=10-61TMCevZ8R54HXyqnA5AUrqoTwHDRe

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Figure 4.6.1. Part 6

(TOEIC Speaking Question 11)

Speaking A2
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 Send to the WhatsApp group called the file Slide 2 jpg (Figure 4.6.2)

o Address:
https://drive.google.com/open?id=1--fHuorwrf6skon LUPRyYB]X9kyZ-Ytjx

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher explains to the students that we are going to work with TOEIC
Speaking part 6.

o The teacher will explain the aspects of the scoring guide (rubric) to grade
the responses.

o Ask the students to reply to this figure with a like _ = if they understood.

| Task: Express an Opinion. (Rubric)

L L L
mdlckint o ot w1 it

Figure 4.6.2. Rubric
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« Send to the WhatsApp group called the Video 1.mp4

(Figure 4.6.3)

o Address:
https://drive.google.com/open?id=1C4MDOwkUGz8SE2vLxSfDNpbYmzO85uMc

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher asks the students to read the Directions to be considered in
this task called Express an opinion.

o They will have 15 seconds to prepare the response and 60 seconds to speak

o Students start listening and reading the question about a specific topic and
they will have to express an opinion.

o They must be sure to understand the question and express an opinion.

o Ask the students to reply to this figure with a like if they understood.

o Students will listen to the Sample response.
« Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.
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Task: Express an Opinion.

rt af the test, vou will giv

prepare. The will have 60 seconds to speak
For example

Question 11
Many people prefer driving their own cars, while others

would rather use public transportation. Which do you
prefer? Explain why.

Kow Record the

Figure 4.6.3 For example

Sample response

o Send to the WhatsApp group called the file Slide 3 jpg

(Figure4. 6.3.1)

« Explain to students this sample response is only a model of a possible
answer to the question and Answers May Vary (AMV).

o Address:
https://drive.google.com/open?id=17CVEsxuA2NW6ZA27Gilxxmlc0f96zICr

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Figure 4.6.3.1. Sample Response
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Task: Express an Opinion.

Question 11
Many people prefer driving their own cars, while others would rather

use public transportation. Which do you prefer? Explain why.

Sample Response

My preference is definitely for public transportation. There are several
reasons for this. The first one is convenience. in the city where | live, | can take
a bus or subway to almost any place | want to go. When | get to my
destination, | don't have to worry about finding a parking space. It's so easy.
Public transportation is also cheaper. It"s true that | have to pay the fare every
time | ride the bus or subway, but the car, pay for gasoline, pay for repairs,
and maybe even pay for a place to keep it. | think that costs more than bus
and subway fare. Finally, there are a lot of traffic problems in my city, but
when | am riding the bus or subway, | don"t have to worry about traffic | can
just relax and enjoy the ride. | think public transportation is a much better
way to get around than a private car is,

Souroe S

o Send to the WhatsApp group called the Video 2 mp4
(Figure 4.6.4)

o Address:
https://drive.google.com/open?id=1paRQVaBxbTqgb0Gm6m84Kt4iSqgvVN KdO

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

« Students start listening and reading Exercise 1.
F

Ask students to start recording g the response Expressing an Opinion
with the question given in Exercise 1.

« Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
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mistakes in the pronunciation and intonation.

+ Give the students time to do this activity.

Figure 4.6.4. Exercise 1

Task: Expressing an Opinion.

you will give your op about a spe
he time allowed.

I spconds o speak

People should stop working at the age of 60. Do you
agree or disagree with this statement?

Now Record the voloe message Expressing your Opinion ﬁ

« Send to the WhatsApp group called the Video 3 mp4
(Figure 4.6.5)

o Address:
https://drive.google.com/open?id=1ybsmX1tgZoAxzxix[.23gLy28rpAFPnFR

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Students start listening and reading Exercise 2.
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o Ask students to start recording !r the response Expressing an Opinion
with the question given in Exercise 2.

« Walk around the class monitoring the students.

o Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

+ Give the students time to do this activity.

Figure 4.6.5. Exercise 2

Task: Expressing an Opinion,

you will give your op about a spe
he time allowed.

I spconds o speak

People should stop working at the age of 60. Do you
agree or disagree with this statement?

Now Record the volce meszage Expressing your Opinkon ﬁ

o Send to the WhatsApp group called the Video 4 mp4

(Figure 4.6.6)

o Address:
https://drive.google.com/open?id=1 P4k2UoToFSIhDHNjcAFjjPWd7d T- zv

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
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« Students start listening and reading Exercise 3.

Ask students to start recording g the response Expressing an Opinion
with the question given in Exercise 3.

« Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

 Give the students time to do this activity.

Figure 4.6.6. Exercise 3

Task: Expressing an Opinion.

i test, you will gha
am in t ne aBowes

Some people prefer to take lots of mini vacations

year, while others prefer to take all of their

ion time at once, in one long trip. What is your

opinion about talking vacation time? Give reasons for your
opinion.

Now Record the voice message Expressing your Opinion m

o Send to the WhatsApp group called §a M the Video 5 mp4

(Figure 4.6.7)

o Address:
https://drive.google.com/open?id=1QLIdF2TeVgrRAFewQQOj64mT3doBqIKYQ
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Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

« Students start listening and reading Exercise 4.

with the question given in Exercise 4.
« Walk around the class monitoring the students.

« Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

Figure 4.6.7. Exercisgad :
« Send to the WhatsApp group called the Video 6 mp4

(Figure 4.6.8)

| Task: Expressing an Opinion.

 will Rhave

Would you rather play an individual sport or a team

¢ massage Expressing vour Opinion. [
B | = L0

sport?

190



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

o Address:
https://drive.google.com/open?id=1IxMm2y8mRKiZREaRPrV0OdwgCeYBI-C9

Or scan de QR code.
Note: In the case that the QR code does not work, go to the web page link above.

« Students start listening and reading Exercise 5.

o Ask students to start recording !r the response Expressing an Opinion
with the question given in Exercise 5.

Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

Figure4. 6.8. Exercise 5
ASSESSMENT

The teacher will provide two scores: one for pronunciation and one for

Task: Express an Opinion.

Exercise 5 [Nl

Queestion 11

Many people prefer to live in a city, but other people
believe that the countryside is a better place to live.
What is your opinion about living in a city or the
countryside? Give reasons for your opinion.
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intonation and stress given in the Table 43; The following Scoring Guide will be
used to evaluate your response.

Table 43. Scoring Guide for proposing a solution module

SCORING GUIDE FOR QUESTIONS 11:
SCORE RESPONSE DESCRIPTON

5 The response clearly indicates the speaker’s choice or opinion,
and support of the choice or opinion is readily intelligible,
sustained, and coherent.

The responses is characterized by ALL of the following:

* The speaker’s choice or opinion is supported with
reason(s), details, arguments, or exemplifications;
relationships between ideas are clear.

* The speech is clear with generally well-paced flow.

It may include minor lapses or minor difficulties with
pronunciation or intonation patterns that do not affect
overall intelligibility.

* Good control of basic and complex structures, as
appropriate, is exhibited. Some minor errors may be
noticeable but they do not obscure meaning.

* The use of vocabulary is effective, with allowance for
occasional minor inaccuracy.

4 The response clearly indicates the speaker’s choice or opinion

and adequately supports or develops the choice or opinion.

* The response explains the reason(s) for the speaker’s choice
or opinion, although the explanation may not be fully
developed; relationships between ideas are mostly clear,
with occasional lapses.

* Minor difficulties with pronunciation, intonation, or pacing
are noticeable and may require listener effort at times,
although overall intelligibility is not significantly affected.

* The response demonstrates fairly automatic and effective use
of grammar but may be somewhat limited in the range of
structures used.

* The use of vocabulary is fairly effective. Some vocabulary
may be inaccurate or imprecise.
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3 The response expresses a choice, preference, or opinion, but

development and support of the choice or opinion is limited.

* The response provides at least one reason supporting the
choice, preference, or opinion. However, it provides little
or no elaboration of the reason, repeats itself with no new
information, is vague, or is unclear.

* The speech is basically intelligible, though listener effort
may be needed because of unclear articulation, awkward
intonation, or choppy rhythm/pace; meaning may be
obscured in places.

* The response demonstrates limited control of grammar;
for the most part, only basic sentence structures are used
successfully.

* The use of vocabulary is limited.

2 The response states a choice, preference, or opinion relevant to
the prompt, but support for the choice, preference, or opinion
is missing, unintelligible, or incoherent.

* Consistent difficulties with pronunciation, stress, and
intonation cause considerable listener effort; delivery is
choppy, fragmented, or telegraphic; there may be long
pauses and frequent hesitations.

* Control of grammar severely limits expression of ideas and
clarity of connections among ideas.

* The use of vocabulary is severely limited or highly
repetitious.

1 The response is limited to reading the prompt or the directions
aloud OR the response fails to state an intelligible choice,
preference, or opinion as required by the prompt OR the
response consists of isolated words or phrases, or mixtures of
the first language and English.

0 No response OR no English in the response OR the response is
completely unrelated to the test.

Source: TOEIC Speaking Test

o Send to the WhatsApp group called the file Slide jpg

(Figure4. 6.9)

o Address:
https://drive.google.com/open?id=1HLPmfy7u45yq19im3BOlaDyFFoQAOUbU
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Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher tells the students, this is the end of the activity.

End of the activity

Speaking A2

Figure 4.6.9. End of the activity
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LESSON PLAN NO.7
Lesson plan No. 7: Giving Personal information

In the following table (Table 44), the general module about Giving Personal
information is presented.

Table 44. Giving personal information module

SPEAKING PERFORMANCE PLAN 7: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2
TOPIC: Giving Personal information
LEARNING STYLE: Visual/spatial, verbal/linguistic, social/ interpersonal, logical/mathematical.

FUNCTIONS: In this part of the Speaking test, each candidate interacts with the interlocutor, using the
language normally associated with meeting people for the first time, giving factual information of a personal
kind, for example, name, place of origin, study, family, etc. Candidates are also expected to be able to talk
about their daily life, interests, likes, etc.

OBJECTIVES

General

* To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

* Students will be able to interact with an interlocutor who will ask questions about familiar issues or
everyday topics regularly for 5.6 minutes. (KET Speaking Part 1)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre intermediate book * Internet
¢ Board ¢ Google drive
e Markers * Mobile device
* Pictures * Projector

¢ Computer

* Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
¢ WhatsApp » Simple present/ continuous
e Pdf reader * Simple past/ continuous

¢ Future

* Present perfect

* Familiar vocabulary

* Lostdevices

Forgotten devices

Low battery

Poor signal Internet connection
Power supply

POSSIBLE DIFFICULTIES AND CONSTRAINTS

ASSESSMENT

e Grammar and vocabulary
¢ Pronunciation.

¢ Interactive communication

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 7
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1 jpg
(Figure 4.7.1)

« Address of the figure:
https://drive.google.com/open?id=1YH74n91S9Bg49DToxIKvlruCoaRgjVrD

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher explains to the students that they are going to work with KET
Speaking part 1.

(KET Speaking Part 1)

Speaking A2

Figure 4.7.1. Part 1
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o Send to the WhatsApp group called the file Slide 2 jpg

(Figure 4.7.2)

o Address of the figure:
https://drive.google.com/open?id=1kLRw1sQ7YWPO0rj08n92ak] YhpLBRXse6

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher explains to the students about the Directions of this task
“Giving personal information”, the rubric to be considered Grammar and
Vocabulary, Pronunciation, Interactive Communication

o Ask the students to reply to this figure with a like _ = if they understood
the directions and the scoring guide.

Task: Giving Personal Information (Rubric)

Figure 4.7.2. Rubric
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« Send to the WhatsApp group called the file Slide 3 jpg

(Figure 4.7.3)

o Address of the figure:
https://drive.google.com/open?id=1jZCOYaCwnQO7s3A4V3RCilhIpx0thx Yf

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher asks the students to read the Directions to be considered in
this task called “Giving personal information”.

+ Send to the WhatsApp group called the audio file (7.3.1)
showed in the (Figure 7.3.1) for the teacher’s question

o Address of the audio file:
https://drive.google.com/open?id=1522QYaGqyojAGgEK1CzF22q8jAimkRAL

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play ¥ to listen to the question
provided as a model.

Figure 7.3.1 Audio file

2

Transcript Audio file 7.3.1: What’s your name, please?
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« Send to the WhatsApp group called the audio file (7.3.2)
showed in the (Figure 7.3.2) for the student’s answer

o Address of the audio file:
https://drive.google.com/open?id=18s8KCkacl47stfgXqiqzl-hraKOwwgR9

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play * to listen to the audio
provided as a model.

Figure 7.3.2 Audio file

>

Transcript Audio file 7.3.2: My name is Carla Rodriguez

o Check students’ understanding by replying to this figure with a like. _

Figure 4.7.3. Example

Task: Giving Personal Information

For example:

Interlocutor: _
Student’s response: _
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« Send to the WhatsApp group called the file Slide 4 jpg

(Figure 4.7.4)

o Address of the figure:
https://drive.google.com/open?id=1QDbgbtvd gWZWmVqlh6y1dxx51WOiN]B

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Send to the WhatsApp group called the audio file (7.4.1)

showed in (Figure 7.4.1) for question 1

o Address of the audio file:
https://drive.google.com/open?id=1yMNiXgzFdajBGg9uwcdhnhPPaxokGmPB

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play ¥ to listen to the question
provided.
Figure 7.4.1 Audio file

Transcript Audio file 7.4.1: Could you spell your surname for me, please?
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o The teacher asks the students to rehearse for the activity and then record o
the answer to question 1 given in Exercise 1.

« Send to the WhatsApp group called the audio file (7.4.2)

showed in (Figure 7.4.2) for question 2.

o Address of the audio file:
https://drive.google.com/open?id=1q73D-8_noVFRmgi61-h6 WCfA38]NkTK

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

Ask students to click on play ¥ to listen to the question
provided.

>

Figure 7.4.2 Audio file

Transcript Audio file 7.4.2: What town do you come from?

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 2 given in Exercise 1.

« Send to the WhatsApp group called the audio file (7.4.3)

showed in (Figure 7.4.3) for question 3

o Address of the audio file:
https://drive.google.com/open?id=17jnyQZtW Ya9hBsn WuBPDbIF23x]]J4cW

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
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Ask students to click on play ¥ to listen to the question
provided.

Figure 7.4.3 Audio file

2

Transcript Audio file 7.4.3: What’s your favorite subject?

o The teacher asks the students to rehearse for the activity and then record
the answer to question 3 given in Exercise 1.

« Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

Figure 4.7.4. Exercise 1
Task: Giving Personal Information

d with
things
s 5 No prep:

Interlocutor: _
Student’s response: _
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o Send to the WhatsApp group called the file Slide 5 jpg

(Figure 4.7.5)

o Address of the figure:
https://drive.google.com/open?id=1fCOWP2KmCt4P2d]cLMRIhkiHGanaAqPD

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Send to the WhatsApp group called the audio file (7.5.1)

showed in (Figure 7.5.1) for question 1

o Address of the audio file:
https://drive.google.com/open?id=117WUs44v5B am XudV-FUp63KKHRtDb2

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play ¥ to listen to the question
provided.

Figure 7.5.1 Audio file

2
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Transcript Audio file 7.5.1: How do you travel to college every day?

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 1 given in Exercise 2.

+ Send to the WhatsApp group called the audio file (7.5.2)
showed in the (Figure 7.5.2) for question 2

» Address of the audio file:
https://drive.google.com/open?id=1Vijn-FPfrrbrdgglvAyG8zWFe8IKAv uK

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play
provided.

to listen to the question

Figure 7.5.2 Audio file
Transcript Audio file 7.52: Do you have much homework at home?

>

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 2 given in Exercise 2.

« Send to the WhatsApp group called the audio file (7.5.3)

showed in the (Figure 7.5.3) for question 3

» Address of the audio file:
https://drive.google.com/open?id=1PquE7BalPcbWP5raaRvCIn AhpNmfcrf3

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

204



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

o Ask students to click on play

to listen to the question provided.

Figure 7.5.3 Audio file
Transcript Audio file 7.5.3: How manv peoble are there in your family?

>

o The teacher asks the students to rehearse for the activity and then record !r
the answer to question 3 given in Exercise 2.

« Walk around the class monitoring the students.

 Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

 Give the students time to do this activity.

Figure 4.7.5. Exerc

o Send to the WhatsApp group called the file Slide 6 jpg

Giving Personal Information

In this Part, each candidate interacts with the interio
norm ed with m 0

minutes

Eh,
Exercise 2

Interlocutor

Question 1 _
* Question 2 _
* Question 3. _
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(Figure 4.7.6)

o Address of the figure:
https://drive.google.com/open?id=1qzYBa8XFMBORK8O1SDQF2YS1JK5N7Unu

Or scan de QR code.
Note: If the QR code does not work, go to the web page link above.

 Send to the WhatsApp group called the audio file (7.6.1) showed in
(Figure 7.6.1) for question 1 .

o Address of the audio file:
https://drive.google.com/file/d/1A8VKiWEZTOdFM3QBYTbfDHL7SGG vXn

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

o Ask students to click on play * to listen to the question
provided.

Figure 7.6.1 Audio file
Transcript Audio file 7.6.1: Do you have any brothers and sisters?

>

o The teacher asks the students to rehearse for the activity and then record o
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the answer to question 1 given in Exercise 3.

« Send to the WhatsApp group called the audio file (7.6.2)

showed in (Figure 7.6.2) for question 2

o Address of the audio file:
https://drive.google.com/open?id=1JLFksB§2BNXnomqJIQ09w40OUrUghAQVp

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

to listen to the question

provided.

Figure 7.6.2 Audio file

2

Transcript Audio file 7.6.2: How often do you do housework?

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 2 given in Exercise 3.

« Send to the WhatsApp group called the audio file (7.6.3)

showed in the (Figure 7.6.3) for question 3

o Address of the audio file:
https://drive.google.com/open?id=1rgxdc]a7Yc2UB8zLCamftpYZAHMVgKG{f

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.
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Ask students to click on play ¥ to listen to the question
provided.

>

Figure 7.6.3 Audio file

Transcript Audio file 7.6.3: Do you have a pet?

The teacher asks the students to rehearse for the activity and then record
the answer to question 3 given in Exercise 3.

O

Walk around the class monitoring the students.

Ask students to listen to their classmates” audios and identify the possible
mistakes in the pronunciation and intonation.

Give the students time to do this activity.

Task: Giving Personal Information

T 1|r|uh-1
Exercise 3 E

Interlocutor:

Question 1.

Question 2.

Question 3
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Figure 4.7.6. Exercise
« Send to the WhatsApp group called the file Slide 7 jpg

(Figure 4.7.7)

o Address of the figure:
https://drive.google.com/open?id=1NfgdXcaBluwaasOVzXmJfoownx XZ-bH

Or scan de QR code.

Send to the WhatsApp group called the audio file (7.7.1)

showed in the (Figure 7.7.1) for question 1

o Address of the audio file:
https://drive.google.com/open?id=1H7U8KPeRWMwK54vH68EYbXTdcIMO-274

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play ¥ to listen to the question
provided.

>

Figure 7.7.1 Audio file
Transcript Audio file 7.7.1: What sort of music do you like?
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o The teacher asks the students to rehearse for the activity and then record o
the answer to question 1 given in Exercise 4.

« Send to the WhatsApp group called the audio file (7.7.2)

showed in (Figure 7.7.2) for question 2

» Address of the audio file:
https://drive.google.com/open?id=1Tdev3OZG6zWPt1LsPyyIgnwlS607-tvD

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

Ask students to click on play ¥ to listen to the question
provided.

2

Figure 7.7.2 Audio file
Transcript Audio file 7.7.2: What's your favorite type of music?

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 2 given in Exercise 4.

« Send to the WhatsApp group called the audio file (7.7.3)

showed in (Figure 7.7.3) for question 3

o Address of the audio file:
https://drive.google.com/open?id=1Kv9BXrD-qzQ7dQxuoVhHKOvcXIehV89F

Or scan de QR code.
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Note: In the case that the QR code does not work, go to the web page link
above.

Ask students to click on play ¥ to listen to the question
provided.

2

Figure 7.7.3 Audio file
Transcript Audio file 7.7.3: Are you interested in shopping?

o The teacher asks the students to rehearse for the activity and then record
the answer to question 3 given in Exercise 4.

« Walk around the class monitoring the students.

o Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.

« Give the students time to do this activity.

Task: Giving Personal Information

ut things ik
5 N0 preparatio

Ir1!|:-'-r|r_1|:'|_|'[|:'.-f'

« Questionl,

Question 2.
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Figure 4.7.7. Exerciged
« Send to the WhatsApp group called the file Slide 8.jpg

(Figure 4.7.8)

o Address of the figure:
https://drive.google.com/open?id=1]JKL5sux0gRLr0LmPycV51ZEhYtPowiEs

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

Send to the WhatsApp group called the audio file (7.8.1)

showed in the (Figure 7.8.1) for question 1

o Address of the audio file:
https://drive.google.com/open?id=1XZsWpaF4C 9 5HAe-1 s3pcfxgEAbA3QO

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Ask students to click on play ¥ to listen to the question
provided.

>

Figure 7.8.1 Audio file
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Transcript Audio file 7.8.1: What do you usually do at weekends?

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 1 given in Exercise 5.

« Send to the WhatsApp group called the audio file (7.8.2)

showed in the (Figure 7.8.2) for question 2

o Address of the audio file:
https://drive.google.com/open?id=1Bq03QCfM2yEPT3MzrOYhQRvLJicdN2jl

Or scan de QR code.

« Ask students to click on play * to listen to the question

2

provided.

Figure 7.8.2 Audio file
Transcript Audio file 7.8.2: Do you have much free time?

o The teacher asks the students to rehearse for the activity and then record o
the answer to question 2 given in Exercise 5.

« Send to the WhatsApp group called the audio file (7.8.3)

showed in (Figure 7.8.3) for question 3

 Address of the audio file:
https://drive.google.com/open?id=1ySfXC6V OazqfBFGRugMfzM sxxmKNx8
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Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

2

o Askstudents to click on play * to listen to the question
provided.

Figure 7.8.3 Audio file
Transcript Audio file 7.3.2: What kind of book is your favorite?

O

o The teacher asks the students to rehearse for the activity and then record
the answer to question 3 given in Exercise 5

« Walk around the class monitoring the students.

Task: Giving Personal Information

1 .
Exercise 5

Interlocutor:

Question 1

* Quasti

« Question 3
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o Ask students to listen to their classmates’ audios and identify the possible
mistakes in the pronunciation and intonation.
« Give the students time to do this activity.
Figure 4.7.8. Exercise 5

ASSESSMENT

The teacher will provide two scores: one for pronunciation and one for
intonation and stress given in the Table 43; The following Scoring Guide will be
used to evaluate your response.

Table 43. Scoring Guide for proposing a solution module

A2 Grammar and Pronunciation Interactive
Vocabulary Communication
5 |e* Showsagooddegree |e Ismostly intelligible, |e Maintain simple
of control of simple and has some control exchanges
grammatical forms of phonological * Requires very little

» Uses arange of features at both prompting and support.
appropriate vocabulary utterance and word
when talking about levels.
everyday situations.

4 Performance shares features of Bands 3 and 5

3 |+ Shows sufficient * Is mostly intelligible, |e Maintains simple
control of simple despite limited control exchanges despite
grammatical forms. of phonological some difficulty.

» Uses appropriate features. * Requires prompting
vocabulary to talk and support.
about everyday
situations.

2 Performance shares features of Bands I and 3

* Shows only limited * Has very limited * Has considerable
control of a few control of phonological difficulty maintaining
grammatical forms features and is often simple exchanges.

* Uses a vocabulary of unintelligible. * Requires additional
isolated words and prompting and support.
phrases.

0 Performance below Band 1

Source: Cambridge English Key Assessment Scale
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For further questions or extra practice check the question bank for KET
speaking part 1 on:
https://drive.google.com/open?id=1fQBhRpuoULXYATZunQpYeDrUauKUed-s

And also you can find more questions with answers at:
https://drive.google.com/open?id=106jT1-kRhW TwmeKXzgaBC2dIHIEUxjk

o Send to the WhatsApp group called the file Slide 9.jpg

End of the activity

Speaking A2

(Figure 4.7.9)

o Address of the figure:
https://drive.google.com/open?id=1dYXpiXoMFBwDCQqISBEVxhWt- Poa-gN

o The teacher tells the students, this is the end of the activity.

Figure 4.7.9. End of the activity
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LESSON PLAN NO. 8
Lesson Plan No. 8: Asking questions based on a picture and prompts

The following table (Table 46) presents the general module about Asking
Questions based on a picture and prompts.

Table 46. Asking Questions based on a picture and prompts module

SPEAKING PERFORMANCE PLAN 9: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2
TOPIC: Asking questions based on a picture and prompts.
LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/ Interpersonal, logical/mathematical.

FUNCTIONS: In this part of the Speaking test, each student will look at a picture carefully and take a few
moments to ask and answer some questions.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

* Students will be able to ask and answer questions with another student with the cards given. (KET
Speaking Part 2A)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
* American Jetstream Pre intermediate book ¢ Internet
e Board * Google drive
* Markers * Mobile device
¢ Pictures ¢ Projector
e Computer
* Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
e WhatsApp e Verbs
e Pdf reader * Modals
» Simple present/ continuous
* Simple past/ continuous
¢ Future
* Present perfect
* Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lostdevices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT

Grammar and vocabulary
Pronunciation.

Interactive communication
Global achievement

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 8
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1.jpg
(Figure 4.8.1)

o Address of the figure:
https://drive.google.com/open?id=1xLTFDbioK-SU4z9sIHhoDDmccQLZHOLy

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher explains to the students that we are going to work with KET
Speaking part 2.

(KET Speaking Part 2)

Speaking A2

Figure 4.8.1. Speaking Part 2

218



Lenin Lara Olivo, Lorena Yumi Guacho, Nelly Padilla Padilla, Yajaira Padilla Padilla

« Send to the WhatsApp group called the file Slide 2.jpg

(Figure 4.8.2)

o Address of the figure:

https://drive.google.com/open?id=1y4ci WVAs amkOMgPXAMq IIHiT]3L5C

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

The teacher explains to the students the directions of this task “Asking
questions based on a picture and prompts”, the rubric to be considered is
Grammar and Vocabulary, Pronunciation, and Interactive Communication.

Task: Asking questions based on a picture
and prompts. (Rubric)

Directions: In this Part 2 of the Speaking, student A
B talk to each other and ask and answer 5 guestions

it two events using prompt material.
iy s — ] it

Tutanpgnl fepo linefotpl wrpls a pmou/ly erielgble, sl G e e MUSEaen s meriange

P lie=s coTTolof mrcged e . = Brssten e e g and
Kk ciopigr il ity v alealiny Itk e el s b e

ol L g bt e | F sl

ki b e of R Fann )
S nafls s Crans o of e n sty evteghie gred S o W 1 g
e T LUT] (frol o rcreei s Ieahar By sy Bw cromdig and
b v i el e R e [
ety Ve

Il ahaee Moy of Ry | aag §

B e oy L] e d s Piopd i sk i by

g s e itasitngetul Bt s iad o et L e e o
W i ek 6F noted widy e it alghle | S FE p——
I ap—

Femdarmrar o ban 1

Figure 4.8.2. Rubric
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o Ask the students to reply to this figure with a like _ = if they understood
the directions and the scoring guide.

« Send to Student A, through the WhatsApp group called
the file Slide 3.jpg (Figure 4.8.3)

o Address of the figure:
https://drive.google.com/open?id=1dt9nvtnKRkM50F4YhBZz4cxf7u8kcEh A

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material.

Directions:

A une Th
ANSwe e

“lefferson College®
Best programme for teenage viewers
The students meet their new maths teacher!
7 pm. = 745 pom. channel Tour

See channel four website for more information.

« Send to Student B, through the WhatsApp group calle the

file Slide 4.jpg (Figure 4.8.3.1)
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o Address of the figure:
https://drive.google.com/open?id=1Fi23]Mit1-Hhwy7RBTYMAJEfV Tuvlrm

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Figure 4.8.3.1. Example TV Program Questions

Task: Asking guestions based on a picture
and prompts material.

Directions:

wow anything about a TV program, so ask to Student
tit.

Mo f |.lh'.lt'_1.|lrl-llt"
Begins at?
Programma) about?
Chanvned ?

More fnformation?

The teacher asks Student B to read the directions to be considered in this
task. Student B uses the prompt words from Figure 4.8.3.1 to ask and
record five questions to Student A.
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 Student B sends the recorded !r questions to Student A through the

WhatsApp group called the file Slide 5.jpg

o Address of the figure:
https://drive.google.com/open?id=1PUj98u5wuSTy8 RnGATmw]QDhrQux5X3t

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material.

Directions:

For Example:

Question 1.

Question 2,

Question 4,

Question 5.

Figure 4.8.3.2. Example Student B Recorded Questions
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o

l answers to student B through the

WhatsApp group called the file Slide 6.jpg

o Address of the figure:
https://drive.google.com/open?id=15 sh6udAA7plzIXq4-OPIRW4h9kdsDNQ

e Student A sends the recorded

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Figure 4.8.3.3. Example Student A Recorded Answers

Task: Asking guestions based on a picture
and prompts material.

For Example:

When the students have asked and answered their questions about the TV
program, they then exchange roles and talk about a different topic.
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« Send to Student B, through the WhatsApp group called the
file Slide 7 jpg (Figure 4.8.3.4)

o Address of the figure:
https://drive.google.com/open?id=175km-jPHKWvoyerisqolhwRDJ]95MC3ZM

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material.

Directions:
1format out a Theatre Show. Answer the
Eoing to

For Example:

Theatre show this Week

King Theatre
"The Fun Show"
3.30 p.m. =7.15 p.m. daily
Free T = shirt!
Buy tickets online
54 for under -15s, adults 58

Figure 4.8.3.4. Answer Theatre Show Answers
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+ Send to Student A, through the WhatsApp group called
the file Slide 8 jpg (Figure 4.8.3.5)

o Address of the figure:
https://drive.google.com/open?id=1pzfrpha70Kg3-Wngjim WLsP-sx6 EuGRO

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Figure 4.8.3.5. Example Theatre Show Questions

Task: Asking questions based on a picture
and prompts material.
Directions:

don't know amything about a Theatre Show, so ask to
; 1

ot
he guestion Card. Use the prompt words to help you
A, ask and record your five guestions about the Theatre Show

Theatre show

Place?

Afternoon show?
Clothes / get?
Name [ show?
Price [ tickets?

o Teacher asks to Student A to read the directions to be considered in this
task. Student A uses the prompt words from Figure 4.8.3.5 to ask and
record five questions to Student B.
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« Student A sends the recorded !r questions to Student B through the

WhatsApp group called the file Slide 9.jpg

o Address of the figure:
https://drive.google.com/open?id=1GVjT4-dooDshFYBk1vIKeD-71gAhUS]1

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

nds the recorded questions one by one to Student B

Question 1

Question 2

Figure 4.8.3.6. Example Student A Recorded Questions
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o Student B sends the recorded l

WhatsApp group called the file Slide 10 jpg

o Address of the figure:
https://drive.google.com/open?id=1YgMWkt5c06kAH mOru26yMS6onMllot]

answers to student A through the

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

Far Example:

Figure 4.8.3.7. Example Student B Recorded Answers
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« Send to Student A, through the WhatsApp group called
the file Slide.11 jpg (Figure 4.8.4)

o Address of the figure:
https://drive.google.com/open?id=14jveg3 Aflra78STrksk yma06b-3gG09

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

Directions:

Warmis Bike Ride

0%

15 Kilometres through Danwood
Forest
Call Mary [ 075542) for more
infarmation
July 21%
Bring plenic hunch
Mest in Forest Car Park

Figure 4.8.4 Exercise 1 Answers
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« Send to Student B, through the WhatsApp group called the

file Slide 12 jpg (Figure 8.4.1)

o Address of the figure:
https://drive.google.com/open?id=14 BugCklu7LME8yezsAGpTWqMg-LA8I4

Or scan de QR code.
Note: In the case that the QR code does not work, go to the web page link

above.

Task: Asking questions based on a picture
and prompts material.

amything about a Bike Ride, s to Student A

lon Card. Lise the p
cord your five quest
Warmis Bike Ride

o
0

Where meet?
take?

Who phone?
Date?

How long [ ride?

Figure 4. 8.4.1 Exercise 1 Questions

o The teacher asks Student B to read the directions to be considered in this
task. Student B uses the prompt words from Figure 4.8.4.1 to ask and
record five questions to Student A.
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 Student B sends the recorded ﬁ questions to Student A through the
WihatsApp group clled () SRR

o Student A sends the recorded g answers to student B through the

WhatsApp group called -

Note: Students give only the information provided that is on the cards.

« Send to Student B, through the WhatsApp group called the
file Slide 13 jpg (Figure 4.8.5)

o Address of the figure:
https://drive.google.com/open?id=199nNOLK3wj37GUM171xcZ78N2 W8oGmv

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material.

Directions:

me information about a Teenage Fashion Show.

1t student A is going to ask you

Teenage Fashion Show

k' £
Saturday 6-8 p.m.
Hillside Shopping Centre
Free entrance
Great summer clothes for
leenagers
For more information 143380
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« Send to Student A, through the WhatsApp group called
the file Slide 14 jpg (Figure 4.8.5.1)

o Address of the figure:
https://drive.google.com/open?id=1UWcCXHgwICViKh00aghjSrugBNI3 61m

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material,
Directions:

wanything about a Teenage Fashion Sh
5 about it

ion Card. Use the prompt words to he

Exercise 2

Cost?

Where?

What clathes [/ see?
More information?
When?

Figure 4.8.5.1 Exercise 2 Questions

The teacher asks Student A to read the directions to be considered in this

task. Student A uses the prompt words from Figure 4.8.5.1 to ask and
record five questions to Student B.
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o Student A sends the recorded g questions to Student B through the
WihatsApp group called () SRR

o Student B sends the recorded g answers to student A through the

WhatsApp group called .

Note: Students give only the information provided that is on the cards.

« Send to Student A, through the WhatsApp group called
the file Slide 15 jpg (Figure 4.48.6)

o Address of the figure:
https://drive.google.com/open?id=1yKI pqlOLCqIURQelCKinoybDXugDROt

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

tion about a Swimming competition.
B

Swimming competition

-

e
.

For swimmers aged 12-15
Riversmeet Swimming Pool
14 races
June 18™
Winners of each race will win a
surfboard!

Figure 4.8.6. Exercise 3 Answers 232
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« Send to Student B, through the WhatsApp group called the
file Slide 16 jpg (Figure .4.48.6.1)

o Address of the figure:
https://drive.google.com/open?id=10yyu20GiYagD60Y8qlK5f1gTYDcvigg5

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

Task: Asking questions based on a picture
and prompts material.

ything about a Swimming competition, 5o ask

Date?

How many [ races?
Prizes?

Mace?

How old / swimmers?

Figure 4.8.6.1 Exercise 3 Questions

o The teacher asks to Student B to read the directions to be considered in

this task. Student B, uses the prompt words from Figure 4.8.6.1 to ask and
record five questions to Student A.
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 Student B sends the recorded ﬁ questions to Student A through the
WihatsApp group clled () SRR

o Student A sends the recorded g answers to student B through the

WhatsApp group called -

Note: Students give only the information provided that is on the cards.

« Send to Student B, through the WhatsApp group called the
file Slide.17.jpg (Figure 4.8.7)

o Address of the figure:
https://drive.google.com/open?id=1T73ilAKALYAzcp]r90uTVDe EBHEpPW

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

jer the

Opposite Star Cinema
Cpen5pm.=11p.m.
Burgers! Chips! Pizzas!
Special takeaway lunch 55.50
Closed Mondays
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« Send to Student A, through the WhatsApp group called
the file Slide 18 jpg (Figure 4.8.7.1)

o Address of the figure:
https://drive.google.com/open?id=10sJMJLjLCRzCO2SP3S328pK-ePnZDsU7

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

anything about a Fast Food Cafe, so ask to

Fast Food Cafe

What [ sell 7

Timae [ close?
Where?

How much [/ lunch?
Open [ every day

Figure 4.8.7.1 Exercise 4 Questions

o The teacher asks Student A to read the directions to be considered in this
task. Student A, uses the prompt words from Figure 4.8.7.1 to ask and
record five questions to Student B.
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« Student A sends the recorded g questions to Student B through the

WhatsApp group calld () SRR

» Student B sends the recorded ﬂ answers to student A through the

WihatsApp group called () SRR

 Note: Students give only the information provided that is on the cards.

« Send to Student A, through the WhatsApp group called

the file Slide 19 jpg (Figure 4.8.8)
o Address of the figure:

https://drive.google.com/open?id=1dtc6 VVMfF--RSFX27Zno Cv aQTOWF7BR

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

Table Tennis Club

Town Hall
Every Wednesday evening
Come and have fun
51.50 each
Under - 145 only
Club manager — Tim Daley
Call 229870

Figure 4.8.8 Exercise 5 Answers
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« Send to Student B, through the WhatsApp group called the
file Slide 20 jpg (Figure 4.8.8.1)

o Address of the figure:
https://drive.google.com/open?id=1WIXZnUeRfbbvg yvXklOSPcOJfKp]8ov

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

Dire

nything about a the Fast Food Cafe, so ask to
out it

in Card. Use the prom

d your five guestions about

Tabde Tennis Club

Cost /57

When ?

Where 7

Whao [ telephone?
For 13 = years olds?

Figure 4.8.8.1 Exercise 5 Questions

o The teacher asks Student B to read the directions to be considered in this
task. Student B, uses the prompt words from Figure 8.8.1 to ask and record
five questions to Student A.
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o Student B sends the recorded o questions to Student A through the
WhatsApp group called (8 R

o Student A sends the recorded o answers to student B through the

WhatsApp group called -

Note: Please give only the information that is on the cards.

ASSESSMENT

The teacher will provide two scores: one for pronunciation and one for
intonation and stress given in the Table 43; The following Scoring Guide will be
used to evaluate your response.

Table 43. Scoring Guide for proposing a solution module

A2 Grammar and Pronunciation Interactive
Vocabulary Communication
5 |* Shows a good degree * Is mostly intelligible, |¢ Maintain simple
of control of simple and has some control exchanges
grammatical forms of phonological * Requires very little
* Uses arange of appropriate features at both prompting and support.
vocabulary when talking utterance and word
about everyday situations. levels.

Performance shares features of Bands 3 and 5

3 |+ Shows sufficient control of | Is mostly intelligible, |* Maintains simple

simple grammatical forms. despite limited control exchanges despite some
» Uses appropriate vocabulary of phonological difficulty.
to talk about everyday features. * Requires prompting and
situations. support.
2 Performance shares features of Bands I and 3
1 |+ Shows only limited control | Has very limited * Has considerable
of a few grammatical forms control of difficulty maintaining
¢ Uses a vocabulary of phonological simple exchanges.
isolated words and phrases. features and is often | * Requires additional
unintelligible. prompting and support.
0 Performance below Band 1

Source: Cambridge English Key Assessment Scale 238
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« Send to the WhatsApp group called the file Slide 21 jpg

(Figure 4.8.9)

o Address of the figure:
https://drive.google.com/open?id=10ExDOhYGThNinkKnnEwXpNGxVHrnGrBK

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

End of the activity

Speaking A2

Figure 4.8.9. End of the Activity
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LESSON PLAN NO.9
Lesson Plan No. 9: Asking questions based on a picture and prompts.

The following table (Table 48) presents the general module about Asking
Questions based on a picture and prompts.

Table 48. Asking Questions based on a picture and prompts module.

SPEAKING PERFORMANCE PLAN 9: LEVEL A2
RESEARCH GROUP: Learning English with ICT
LEVEL: A2
TOPIC: Asking questions based on a picture and prompts.
LEARNING STYLE: Visual/spatial, verbal/linguistic, Social/ Interpersonal, logical/mathematical.

FUNCTIONS: In this part of the Speaking test, each student will look at a picture carefully and take a few
moments to ask and answer some questions.

OBJECTIVES

General

» To improve the speaking skill in students of A2 level by using WhatsApp as a technological tool.

Specific

* Students will be able to understand, interact, ask and answer questions based on the information provided
in the prompts and the picture given. (KET Speaking Part 2B)

MATERIALS / RESOURCES TECHNOLOGICAL RESOURCES
e American Jetstream Pre intermediate book * Internet
* Board * Google drive
* Markers * Mobile device
¢ Pictures * Projector

e Computer

e Earphones
REQUIRED APPLICATIONS LESSON PREREQUISITES
*  WhatsApp * Simple present/ continuous
e Pdf reader * Simple past/ continuous

* Future

* Present perfect

* Familiar vocabulary

POSSIBLE DIFFICULTIES AND CONSTRAINTS
* Lost devices

Forgotten devices

Low battery

Poor signal Internet connection

Power supply

ASSESSMENT

Grammar and vocabulary
Pronunciation.

Interactive communication
Global achievement

Source: The authors
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LESSON PLAN DEVELOPMENT NO. 9 (PART 2 B)
PROCEDURE

o Ask the students to take out their mobile devices.

o Send to the WhatsApp group called the file Slide 1 jpg
(Figure 4.49.1)

o Address of the figure:
https://drive.google.com/open?id=1Z9Wq69 wmbsi4-sPpe2VIPW TjWA3ajnk

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link
above.

(KET Speaking Part 2B)

Speaking A2

Figure 4.9.1. Speaking Part 2
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« Send to the WhatsApp group called the file Slide 2 jpg

(Figure 4.49.2)

o Address of the figure:
https://drive.google.com/open?id=1FZQ0cRIegdohsOQzNhtaxzUUtKhCDLrA

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher explains to the students the directions of this task “Asking
questions based on a picture and prompts”, the rubric to be considered is
Grammar and Vocabulary, Pronunciation, and Interactive Communication.

Task: Asking questions based on a picture
and prompts. (Rubric)

ctions: in this Part 2B of the Speaking, s

 (Feeaesilen | bemipeies Cevnprmestes |
ke B L T
cibrol of phemclegical fresaey . 8 Begaben sery Jrtie mosgig nd
b e w e e
Bl b s PAC e

e phaaeds st ol Bty § o
Vet Bl rar a1 ol o Wi f moty urlighle, and han e 0 WA mese st
et L et of phaviogial asa 8 By sy e ot el
Ui, ! DA s iy N L sy
vy st

vk rumia s b b ol bty | el
T st Lol o s & i vy b qoenod ol o gkl Ty
s e shieivgiond it ond & shen sy e mchadgry
s o s rdtary oF o s s s i B, ki EERAg
P sl nappert

A e b

Figure 4.9.2. Speaking Part 2
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o Ask the students to reply to this figure with a like _ = if they understood
the directions and the scoring guide.

« Send to Student B, through the WhatsApp group called the
file Slide 3 jpg (Figure 44.9.3)

o Address of the figure:
https://drive.google.com/open?id=1Fi23]Mit1-Hhwy7RBTYMAJEfV Tuvlrm

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.
Directions:

now anything about a TV program, 50 ask to Student

ut it

estion Card. Use the prompt words to
record your five guestions about the TV

TV programme

5

Name [ pr nEr.'-numl?

For Example:

Begins atd
Programme about?
Chanmel?

i .
More prformation?

Figure 4.9.3. Example TV Program Questions

o The teacher asks Student B to read the directions to be considered in this
task. Student B uses the prompt words from Figure 4.9.3 to ask and record
five questions to Student A.
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 Student B sends the recorded !r questions to Student A through the

WhatsApp group called the file Slide 4 jpg, Figure 4.9.3.1.

o Address of the figure:
https://drive.google.com/open?id=1Evy0O1AICPcrtpgQO4lvcoTzRi3bffF]

Task: Asking guestions based on a picture
and prompts material.

e recorded questions one by on
Question 1,
Question 2
Question 3.

Question 4.

Question 5

Figure 4.9.3.1. Example Student B Recorded Questions

When the students have asked and answered their questions about the TV
program, they then exchange roles and talk about a different topic.
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« Send to Student B, through the WhatsApp group called the
file Slide 5 jpg (Figure 4.49.3.2)

o Address of the figure:
https://drive.google.com/open?id=1 FHC981a20LXYbDHGw b2NT KjoOw;j8l

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
| and prompts material.

bout a Theatre Show. Answer the

CoR P Theatre show this Week

King Theatre
“The Fun Show"
3.30 p.m. - 7.15 p.m. daily
Free T - shirt!
Buy tickets online
54 for under -15s, adults S8

Figure 4.9.3.2. Example Theatre Show Answers
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» Student B sends the recorded l answers to student A through the

WhatsApp group called the file Slide 6 jpg (Figure 4.9.3.3)

o Address of the figure:
https://drive.google.com/open?id=1ZH56tF8rMIRPIt]MyZleOLiJA7FkImS;j

Or scan de QR code.
Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
| and prompts material.

snds the recorded answers one by one after each question to
5
For Example:
Answer 1.

Figure 4.9.3.3. Example Student B Recorded Answers
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« Send to Student B, through the WhatsApp group called the
file Slide 7 jpg (Figure 4.9.4)

o Address of the figure:
https://drive.google.com/open?id=1nPpuOiEK]UpevHMIIzfAizb75IVHKP;]l

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material.

know a2nything about a Bike Ride, so ask to Student A

ecord your five gue

Warmis Bike Ride

G
O
Where meet?
take?
Who phone?
Date?
How long f ride?

Figure 4.9.4 Exercise 1 Questions

o Teacher asks Student B to read the directions to be considered in this task.
Student B uses the prompt words from Figure 4.9.4 to ask and record five
questions to Student A.
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 Student B sends the recorded ﬁ questions to Student A through the

WihatsApp group clled () SRR

Note: Students give only the information provided that is on the cards.

« Send to Student B, through the WhatsApp group called the
file Slide 8 jpg (Figure 4.49.5)

o Address of the figure:
https://drive.google.com/open?id=1KFq3nkWyT8sAYUxX8b8GK oNAxNoibdP

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

ome information Teenage Fashion Show.
that student A is g

Saturday 6-8 p.m,
Hillside Shopping Centre
Fres entrance
Great summer clothes for
teenagers
For more information 143390

Figure 4.9.5 Exercise 2 Answers
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« Student B sends the recorded ﬂ answers to student A through the

WhatsApp groupcalled [ SRR

Note: Students give only the information provided that is on the cards.

« Send to Student B, through the WhatsApp group called the
file Slide 9 jpg (Figure 4.9.6)

o Address of the figure:
https://drive.google.com/open?id=14Y-zGik5Aq6NU1TNy]JC22yL HYCG0gQBL

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture

r'I i
and prompts material.

Directions:

about & Swimming competition, s
fons - about it,

ard, Use the prompt words to help you.
d record your five ques

T A

Swimming competition

#E&E

’ =
Date?

How many [ races?
Prizes?

Place?

How odd f swimmers?

Figure 4.9.6. Exercise 3 Questions
o The teacher asks Student B to read the directions to be considered in this
task. Student B uses the prompt words from Figure 4. 9.6 to ask and record

five questions to Student A.
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 Student B sends the recorded ﬁ questions to Student A through the

WihatsApp group clled () SRR

Note: Students give only the information provided that is on the cards.

« Send to Student B, through the WhatsApp group called the
file Slide 10 jpg (Figure 4.9.7)

o Address of the figure:
https://drive.google.com/open?id=1FMYRO02ult63GFEfiSbiKr-jVKMPAt7Lp

Or scan de QR code.

Note: In the case that the QR code does not work, go to the web page link above.

Task: Asking questions based on a picture
and prompts material.

Directions:

e information about a Fast Food Cafe. #
ng to ask you

Fast Food Cafe

Opposite Star Cinema
Open5p.m.=11lp.m,
Burgers! Chips] Pizzasl
Special takeaway lunch 55.50
Closed Mondays

Figure 4.9.7 Exercise 4 Answers
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« Student B sends the recorded ﬂ answers to student A through the

WhatsApp groupcalled [ SRR

Note: Students give only the information provided that is on the cards.

« Send to Student B, through the WhatsApp group called the
file Slide 11 jpg (Figure 4.9.8)

o Address of the figure:
https://drive.google.com/open?id=1VxA19ZIvwcZDc-gwghSWalUnMLplS1Pj

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

Task: Asking guestions based on a picture
and prompts material.

Directions:

Tabbe Tennis Club

FF

Cost/ 57
s When ?
Where 7
Who [ telephone?
For 13 = years olds?

Figure 4.9.8 Exercise 5 Questions
o The teacher asks Student B to read the directions to be considered in this
task. Student B uses the prompt words from Figure 4.8.8.1 to ask and

record five questions to Student A. 251
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 Student B sends the recorded o questions to Student A through the

WihatsApp group clled () SRR

Note: Please give only the information that is on the cards.

ASSESSMENT

In this part of speaking, the teacher will assess three aspects: Grammar and
Vocabulary, Pronunciation and Interactive Communication given in Table 49.

Table 49: Scoring guide for Asking Questions based on a picture and prompts.

of control of simple
grammatical forms
Uses a range

of appropriate
vocabulary when
talking about
everyday situations.

A2 Grammar and Pronunciation Interactive
Vocabulary Communication
5 Shows a good degree |* Is mostly intelligible, |* Maintain simple

and has some control
of phonological
features at both
utterance and word
levels.

exchanges

* Requires very little
prompting and
support.

4 Performance shares features of Bands 3 and 5

3 Shows sufficient * Is mostly intelligible, |* Maintains simple
control of simple despite limited control |  exchanges despite
grammatical forms. of phonological some difficulty.
Uses appropriate features. * Requires prompting
vocabulary to talk and support.
about everyday
situations.

2 Performance shares features of Bands 1 and 3

1 Shows only limited * Has very limited * Has considerable
control of a few control of difficulty maintaining
grammatical forms phonological simple exchanges.
Uses a vocabulary of features and is often | * Requires additional
isolated words and unintelligible. prompting and
phrases. support.

0 Performance below Band 1

Source: Cambridge English Key Assessment Scale
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« Send to the WhatsApp group called the file Slide 12 jpg
(Figure 4.9.9)

o Address of the figure:
https://drive.google.com/open?id=1v7D7WO0CBZSRwqZDFSzIR30QhL7E6yo0G

Or scan de QR code.

Note: If the QR code does not work, go to the web page link above.

The teacher tells the students; this is the end of the activity.

End of the activity

Speaking A2

Figure 4.9.9. End of the Activity
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The present research project “Methodology and Strategies for English speaking using
WhatsApp” is a book developed by Escuela Superior Politécnica de Chimborazo
(ESPOCH) academics. The research was undertaken with ESPOCH students, who
demonstrated a significant improvement in their oral skills, showing increased
competence in English as a foreign language, after being exposed to the methodology
and strategies which are included in this book. In this context, it is very important for
middle and higher-level teachers to have access to a detailed guide that outlines specific
WhatsApp-related processes and procedures to be applied within the classroom, as well
as in remote environments, since the development of oral skills is arguably one of the
most difficult competencies for English learners to master.

Author 1, born in Riobamba, Chimborazo province, (Ecuador)

and is passionate about technology and developing innovative
methodologies for teaching English. His interest in publishing

this book is based on his experience related to using technology in
the English classroom. His inspiration comes from his academic
qualifications including a Masters in Educational Computing at
ESPOCH, Expert in FATLA E-learning Processes, Masters in
Linguistics and Didactics for Foreign Language Teaching at the UCE
and further SENESCYT certifications. He has also written books

and a number of scientific articles on a range of topics including
technology, linguistics, higher education for the benefit of science
and society, in addition to having participated as a speaker in national
and international conferences.

Author 2, is a passionated English teacher who was born in
Riobamba- Ecuador. She has been teaching for more than 14 years.
She started teaching to children at Comil Elementary School and and
her 10th year teaching University students. She knows that successful
students become successful adults. So far, young students are her
favorite group to teach! Mrs. Yumi received her Professor excellent
Certification every single academic period in the University. She
loves English and majored in languages at National University of
Chimborazo, where she also earned her computing degree and her
Master of Linguistic degree was earned at Central University of
Ecuador. She has been working on many researchers and has written
several scientific papers. She is part of a research group at Espoch
university. Lorena is excited to learn more interesting and useful
things to continue being an excellent teacher and being the best friend
to her students!
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Author 3, qualified teacher in Educational Sciences with a degree in
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Teaching, Master’s degree in Linguistics and Didactics in Foreign
Languages Teaching. Professor at Escuela Superior Politécnica

de Chimborazo at Riobamba city. Broad experience in ESL from
elementary to advanced levels. Coordinator and academic tutor
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proficiency courses and researcher in educational and tech projects
and higher education level.

Author 4, teacher in Educational Sciences with a degree in English
teaching, Master’s degree in Linguistics and Didactics in Foreign
Languages Teaching. Professor at Escuela Superior Politécnica

de Chimborazo at Riobamba city. Broad experience in ESL

from elementary to advanced levels. Academic guide in English
proficiency courses and researcher, author of important scientific
articles.
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The present work “Methodology and Strategies for English speaking using
WhatsApp” is a guide developed from academic and scientific research in
one of the most important public institutions of Higher Education in the
city of Riobamba and the center of the country, such as Escuela Superior
Politécnica de Chimborazo (ESPOCH). The research was developed with
students from the Faculty of Computer Science and Electronics, who were
part of the study and with whom it was possible to demonstrate a signifi-
cant improvement in their oral performance in managing the competence
of the English foreign language, after having applied the methodology and
strategies that will be detailed in this text. The importance that middle and
higher-level teachers have a detailed guide to specific processes and
procedures to be applied within the classroom, as well as in remote
environments, is of utmost relevance since the development of oral skills is
probably one of the most difficult competencies for English learners to
master.
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